Hsiao Tong (LKKAuto)

From:

Sent:

To:

Subject:
Attachments:

Importance:

anna@falconair.com.sg
Friday, 1 April 2022 2:39 PM
Hsiao Tong (LKKAuto)

LOD - TPC/SKW7815T/D0779
20220401144150.pdf

High

"Without Any prejudice to any Personal Injuries”

Dear Sir

We would like to submit our Letter of Demand as follows:-

COR : $6,955.00
RENTAL

(incl W/end) : $ 749.00
SEARCH FEE : $ 2.00
Total : $7,706.00

Attached herewith are all the supporting documents for your perusal

and awaiting for your offer.

Thanks and regards
Anna Ng
Falcon-Air (Tampines)



LETTER OF AUTHORITY

To : MOTOR CLAIMS DEPT
ACCIDENT INVOLVING ngj 85 T SM {’ 87 QZ—C

on 23 / o 3.-/>> aong CECIL ST RAFE e Tane T Tope alLyey AUKY

CO. REG NO/

Tham Q& Yao Shaun eno, STO19T 8T

L,

or 102 FLORA RO #Ho8-T> S(SV7T7+#4%)

T
___do hereby authorize

Owner of Motor Vehicle Registration No.: SK” 78I:

M/s FALCON-AIR AUTO SERVICES PTE LTD as my agent and representative to correspond in, negotiate

And settle, on my behalf, my claim against the parties involved in the above mentioned accident. |

Also authorize the said insurers to make all payments in favor of Falcon-Air Auto Services Pte Ltd

directly.
{ i

: ;g_vﬁ.__“"“—- e
- HOUT PREJUDICE’]

to any

Date & Signature of Owner/Co. Stamp {
PERSONAL INJUR
— == INJURIES" |

24/03/2022

Date & Signature of Driver



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FALCON-AIR AUTO SERVICES PTE LTD (“the workshop”) hereby confirm that we/I
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$6,955.00 (Repair Cost), S$749.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle
no. SKW 7815T that was damaged pursuant to the accident which occurred on 23/03/2022 (date)
along CECIL ST TRAFFIC JUNCTION TWDS COLLYER QUAY (location) involving
vehicle no/s SMF 8982C. This is pursuant to the inspection conducted on 24/03/2022 (date) at “the
workshop”.

We/I confirm that we/I are/am authorized by the owner THAM QI YAO SHAUN (the third party
claimant”) of vehicle no. SKW 7815T make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKW 7815T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this [ ‘ (day) of ﬁf ne (month) 20 ~2(year)

@ Cxg

Signed b}jzpr)pointed surveyor Signed ky- “the workshop” (with chop)




FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

AIG ASIA PACIFIC INSURANCE PTE LTD Tax Invoice : TI062912
AIG Building 78 Shenton Way #07-16
079120 Date : 01/04/2022

Vehicle Num. : SKW 78157
Make/Model : HONDA VEZEL

Attention : Motor Claim Depariment Chassis/Engt -
Contact : 6419 3000 Accident Date : 23/03/2022
Claim No. :
Reference :
Policy No. :
Amount S$
BEING LUMP SUN REPAIR 6,500.00
(inclusive of Parts, panel beating, fabour
and spray painting)
E. & Odfal S$ ¢ 6,500.00

455.00

GST 7% S§ :
[\JM Amount Due S§ : 6,955.00

for FALCON AIR AUTO SERVICES PTE LTD

(TAMPINES BRANCH)

FALCON-AIR AUTO SERVICES PTE LTD
{a subsidiary of Falcon-Air Holdings Pte Ltd)

Head Office: 176 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880/6458-0880 Fax: 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 5(528840) Tel: 6789-7997 Fax: 6788-7997 = No. 8 Pandan Loop (Blk 1 / Bk K] S{128226} Tel: 6779-5665 Fax: 6779-1110
Websites: www.falconair.com.sg E-mail: email@falconair.com.sg



FALCON-AIR

FALCON-AIR RENT-A-CAR PTE LTD

TAX INVOICE

FA INVOICE : TP 13989

——f
% quote full invoice number when
making payment

;h

V.A NF cle e} TyR Co. Reg. No.: 1988-04415-
§ ‘s\f %gf ( 7 m ’7L LMC«@V % GST Reg. No.: M2-0084125-5
Rates/l!e'narks D inc. GST O exc. GST Rental Penod Agreed Return Date 3
Fﬂ—&ﬁ QUwWT 8(57 |
Per Day Per Week KM | Time/ L m %o gl ‘ i
N ‘ Date In [ Q W }}L
$ Per Month $ T — | = Hour
Plus First Km Free Per , thereafter, our Time/ g M Q g
‘ Date Out % |>tj ‘)’)p" *
KM
Chargeable at § Per Km DRVN |
Hirer‘s Name . Collision Damage Excess Reduction O Accept O Decline
HM & F ’0( 0 CL\QMV) S Per Day $ Per Mth
Hirer's Address [ O l F[ 0 / Q K d #- D _(—‘_ ‘? 7. Personal Accident Insurance O Accept O Decline
9 $ Per Day § Per Mth
(_S_ 0 q ?,LIL(-P Rental Charge Computation Dollars Cents

Co.Reg. No. Fax. No.

Q No Iﬂeﬁ?j_\g

Vehicle Hire

Reference Contact Tel. No. {Ofc}

1 d ays Joo

DF? n.r%e!

Driver's Address

/ 05;/4 0

CDER

Tel. No. (Res/HP/Pgrj

Passporr.fl Nr.fl:ou l'll;_ly7 W

PAI

Driving Licence Nr.

v

Delivery / Collection Fee

!

Additional Driver's Name 0.0.B.

Petrol

Additional Driver's Address

Tel. No. (Res/HP/Pgr) Passport/1.C. Nr./Country

Expiry / Pass Date ls;uet_i By

"00

0o

Driving Licence Nr.
Method Of Payment O Cash O Cheque 0O Card 0 Bili Co
Details of Payment Amount $ Date | Rec'd by

*Less Total Prepayment/Deposit Rec'd

* Total Payment Received — H

Hirer is responsible for the first _gj.a_ﬂ excess for collmanf:gmage to first
.00

party {i.e. Falcon-Air's) vehicle (including windscreen) and also first $
excess for collision/damage to third party’s vehicle for each and every accident/

Vehicle to be driven in Singapore only. Prohibited to enter Malaysia by Law.

Balance Amount Due/Refundable bente '"11' o
; T s M vy =i [ 0 | S 111
= Refund Acknowledgement 0O By Cash O By Credit Card O By Cheque
—t—— 1 Received § By Hirer X
Out By In By
Check In Station Computed By o
Extension 1. 2. 3.

Remarks: Vehicle Out Remarks: Vehicle In

E Y/« 'z 3 F

Lol ¢ i Ll

+ Indicate petrol level when vehicle is checked out

+ Indicate petrol Jevel when vehicle is returned

Hirer's sign E-5ie] Es acceptance™el agreement. (Please read overleaf for
additional terms and conditions].

FA RENTAL AGREEMENT NO. : TP1 398 G

FALCON-AIR RENT-A-CAR PTE LTD

{a subsidiary of Falcon

-Air Holdings Pte Ltd)

Head Office : Bik 176 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare S(575721} Tei: 6452-0880 / 6458-0880 Fax: 6454-7862

Branches : Tampines St 93 Blk 9006 #01-200 5(528840) Tel: 6789-7997 Fax: 6788-
Website: www.falconair.com.sg

7997 = No 8 Pandan Loop (Blk 1/BIk K) 5{128226) Tel: 6779-5665 Fax: 6779-1110
E-mail: email@falconair.com.sg



INSURER ENQUIRY
Find
insurer

Vehiclereg. no.
smf8982¢
Date of Accident

23/03/2022 &

Reset

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance ...

Requested By

AlG Asia Pacific Insurance Pte....

_________________________ 28/11/2021-27/11/2022

Anna Ng (FALCON-AIR AUTO S...

......... ..24/03/2022 09:02

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 March 2022 3:53 PM

To: lay.michelle@gmail.com

Subject: ACCIDENT INVOLVING SMF 8982C(AIG) AND SKW 7815T AT/ALONG CECIL STREET

AFTER CROSS STREET JUNCTION ON 23/03/2022

30 March 2022
Ms Lay Lai Hong Michelle [By Email Only]
Dear Sir/Madam,

You Ref: SMF8982C

Our Ref: CC6/A1G22002718/Upa3

ACCIDENT INVOLVING SMF 8982C(AIG) AND SKW 7815T AT/ALONG CECIL STREET AFTER CROSS STREET JUNCTION
ON 23/03/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SKW7815T against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore,
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation,
which would escalate to even more cost.

Meantime, we would like to request for a copy of your vehicle servicing record/maintenance record for our
necessary action.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)







6/17/22, 11:34 AM
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24 Mar
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2002 Adi
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24 Mar
2022
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24 Mar
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16:07

24 Mar Adj
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15:18 Modified
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Modified
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Changed

25 Mar
2022
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25 Mar
2022
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29 Mar
2022
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29 Mar
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30 Mar
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15:21
30 Mar
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2022
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2022
09:03

;82";""" Cim Dtl
Modified

Cim Dtl
Modified

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Rpt
Initiated

;gzl\gay Clm Dt
09:03 Modified
10 May c1m petails

2022 e
09:03 Notified

10 May Adj
2022 Mandate
17:40 Request
01 Jun Adj Next
2022 Rpt
15:02 Changed
01 Jun Adj

Mandate Set

Claim Audit

Remarks

Claimant's Name: -> -.

(204319) HONDA VEZEL 1.5 X (A).

Merimen e-Claims

By

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

Reg No: SKW7815T. Acct Date: 2022/03/23. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI

d. (SG). Workshop: Falcon-Air Auto Services Pte Ltd (Tampines)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/04/04

Approved:0.00.Reinsp:Adj decides.

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E

Xxpress)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

Acct Time:00:00:00->19:00:00.

Claimant's Name: - -> THAM QI YAO SHAUN. Claimant's ID: -> SXXXX7803J.

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2015/11/16.

Cur.Req:7706.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $6,955.00 + (b)LORw/GST(7days x
$100.00): $749.00 + (c)Search fee: $2.00 = Total: $7,706.00 *6 recommendation repair days + 1Sun

day = 7days *For your approval please.

Next Rpt:Final Rpt.Due Date:2022/04/04. Mandate Remarks: mandate approved. LOR at 6 days. settle

at best.

Approved:7600.00:mandate approved. LOR at 6 days. settle at best.

KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[1] AIG
OneClaim
Integration

User

[A] HOW MEI
KWAN

[A] MARCUS
CHUA

[A] CHEW
HSIAO TONG

[I] Goh,
Jeremy-CX

[A] CHEW
HSIAO TONG

[A] BRYAN
TANI

[A] MARCUS
CHUA

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

[A] CHEW
HSIAO TONG

[I] Goh,
Jeremy-CX

[1] Goh,
Jeremy-CX

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1077615&extid=382094&CFID=95...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=6342357
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=6342357
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=6342357
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=6342357&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1077615%26extid%3D382094%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95185312&CFTOKEN=88d97a1749359862-55D4A1E7-9142-C736-503BFA7BDB3604E0&USID=3251&RID=6342357

6/17/22, 11:34 AM

Merimen e-Claims

=l AUDIT TRAIL
No. On Audit Remarks By
26 %ZJ;” :Idjnd 0 Cur.Req:7706.00:Hi, For LOR, 3rd party proposed for 7days as 6 repair days + 1 weekend. Pls advise f  [A] CHEW
GulL urther mandate. Thanks. HSIAO TONG
17:46 Request
27 gng;n :d]t — Cur Rpt:Final Rpt. Cur Due Date:2022/04/04. Mandate Remarks: mandate approved. ensure TPWS pro [1] Goh,
p vide logcard to show vehicle was in workshop over the weekend. Jeremy-CX
11:07 Changed
28 gng;n Adj Approved:7706.00:mandate approved. ensure TPWS provide logcard to show vehicle was in workshop [1] Goh,
11:07 Mandate Setover the weekend. Jeremy-CX
29 gng;n adj dat Cur.Req:7706.00:Hi, 3rd party has no logcard to show veh in & out. The rental invoice is a documentati [A] CHEW
‘ ClEL on proof. Pls advise if we may proceed. HSIAO TONG
17:00 Request
Lol Ctel Leees Cur Rpt:Final Rpt. Cur Due Date:2022/04/04. Mandate Remarks: mandate approved. ensure all docum [1] Goh,
30 2022 Rpt ents in order. Jeremy-CX
16:43 Changed
10 Jun q
Adj . . . [1] Goh,
31 §22§3 Mandate SetApproved.7706.00.mandate approved. ensure all documents in order. Jeremy-CX
Date From | T pate To S T Audit Type | None v
ACTIVITY

[30/03/2022 16:07] CHEW HSIAO TONG:
Spoken to OI, Ms Michelle. Confirmed accident. She said during the accident, she step on brake but the car did not stop and moved forward and
hit TP. Her car has yet send in for repair and she is still driving her car now. She said that currently her brake system is normal. Requested

servicing record from her, she will check with her wksp as she did not keep record.

Merimen Billing for this case - Transaction History

: - . Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch) Amount
AIG Asia
LKK Auto =
24 Mar 2022 TP Case Pacific
2776586 16:12:00 (Insurer) Motor Consultants Insurance Pte. SKW7815T SMF8982C 11.00
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2790762 1%24_%"3_220022 O(%T.Es(t::rs)e Motor Consultants | Consultants | SKW7815T | SMF8982C 11.00
02 ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1077615&extid=382094&CFID=95...

212



