5/15/23, 3:10 PM

«

Service Request Details

Claim
S2MO3WBG

Reference

CC4/ASM22002682/Cpa3q2 &

Loss Date
21 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Mar 2022 9:11:36 AM

Request Date
22 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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5/15/23, 3:10 PM

Incident Vehicle Registration #
GBG8293H

Make
TPVD -NISSAN

Model
NV200 1.5

Service Address

Primary Contact/Insured

LIM WEE TECK

BLK 312C SUMANG LINK, #04-149, 823312, Singapore

81182904
ROYLIMWEETECK1981SG@GMAIL.COM

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

- -

Menu

Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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DATE UPLOADED
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TYPE
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AUTHOR
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DATE UPLOADED
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TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

BB LKKInspection.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489585?token=eb24ba53-c70c-4e78-b259-b21405bf35f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489584?token=43dc315d-bc49-439f-a16b-ccb2647a4c97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489583?token=ad17e45f-a39d-4f7d-bddd-4623f26aecaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489582?token=a49ff906-5f56-4a6b-9b28-8916f2a09910&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489580?token=08496926-941d-4756-860a-0ed9135d34fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489581?token=140cf69d-a717-4c5e-9d11-042eb7045826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

15 May 2023

I HSB-LKKInvoicel - AC2302934.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

I TP-MANDATE IA DD 130123.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616

47


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489579?token=17bf7e7a-0b8c-472d-8238-597ffe89d6d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489578?token=30ba4007-02df-4121-8f3e-f5d9005aaef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489577?token=af331527-ba75-453d-a034-e516f1d61ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489576?token=a8ea210a-f60a-4f3c-a7e3-c35d85b4790d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368567?token=c613ac65-5405-436f-8def-5fdad10f0cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED

NAME
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TOWING INVOICE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

I LTA SEARCH RECEIPT.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

B RENTAL INVOICE & AGREEMENT.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

I LKK RESURVEY PHOTO-1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

I LKK RESURVEY PHOTO-2.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368564?token=007611e5-8ee5-490a-a401-eb8500d05945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368563?token=713a5833-f399-41a6-a1e4-0006b5badb6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368565?token=56b5d508-12bb-4655-aca3-f232bd280a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314654?token=c01b7bb4-91e5-4609-86fd-9650af4bee2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314656?token=a90cd8a4-40cd-4854-b3ff-72e10bd04777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314655?token=6918be6e-8908-4882-b993-d6626cefb886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
5 December 2022

B 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
24 March 2022

I SE002231.0004-01-SLD5028A.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

23 March 2022

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314652?token=b620c37f-fff0-4a1c-bbcd-0e11b38bc309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314651?token=13de29b9-9c6a-4e82-ae61-717b952bdaf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2851161?token=5c6e6ba8-9a35-4a95-920b-dd70cce11cc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2847749?token=e56c23d9-f159-41ed-b64f-c3ef1e8946d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2849442?token=817358b6-b0a8-4a49-b7cb-da6012d28ad9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

I SLD5028A - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

22 March 2022

B GA560137-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

22 March 2022

B GA560137-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

22 March 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

22 March 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254616
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2844429?token=06ed2ece-2c5b-45e3-a6f6-aac1dae2c7af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2844509?token=13bd4e0c-4b88-4b4c-a4e9-e6b0187377ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2844510?token=7d5e551c-1c48-4837-b806-4f13da8cc8ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2844508?token=a1b9e41b-59c5-4334-931d-60ccd5bcd85b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

