FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03V4H
Reference CS3/ASM22002678/Evce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

5 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Mar 2022 4:25:31 PM

23 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBS5428T
Vehicle
Registration #

Make TPVD - Honda

Model Motorcycle Forza 300

Service Address

Primary Contact/Insured

ASTUTI SRI DWI
BLK 110 BUKIT PURMEI ROAD, #02-166, 090110,
Singapore



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201949.pdf.pdf

Elaine Kuan

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
LKK AUTO
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD

(TP)

DATE
UPLOADED

5 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878154?token=dfcef826-9830-4552-b50c-945676a181b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

IR FBS 5428T IA PRS.pdf.pdf

R FBS 5428T
LKKPhotosIn4_compressed.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

I INSD GIA REPORT.pdf.pdf

BB Insd GIA (SNB1022D).pdf.pdf

ts &
Statement

Forms / Claim

Documents

Evidence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Others

Photos

Workshop

GIA Report

GIA Report

Accident statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

5 April

2022

28 March
2022

28 March
2022

23 March
2022

23 March
2022

23 March
2022

9 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878153?token=962644f6-0391-45ab-9c86-9fd00fdbf767&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855904?token=306998cf-b6da-4358-8234-b12074f69675&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855903?token=66cc7547-fb56-4d97-aab2-c5753fbc00b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848675?token=a5ff9bec-13a9-4675-81a2-6f7b2d7efac9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848677?token=219c7216-233a-426d-a5d1-237ed3825d8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848678?token=b1273ce5-17c2-4394-a66c-11da9b6e2509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2818214?token=fb5d7f54-d4de-48cc-bca0-a12b5f481cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA582495-Certificate of
Insurance.pdf.pdf

B GA582495-Policy
Schedule.pdf.pdf

ts &

cwaenent

Forms / Claim

Documents

Forms / Claim
Documents

SUBTYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

8 March
2022

8 March
2022

8 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816622?token=962aebb8-e703-4bba-b62b-83081846a5bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816624?token=5a123a2b-f7f9-4077-ba37-8991ab546b5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816623?token=a0968861-b2c2-4485-8449-5679de45c1f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

