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Service Request Details

Claim
S2MO3W2P

Reference

CC4/ASM22002675/Uga3q2 &

Loss Date
17 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 Mar 2022 2:38:19 PM

Request Date
20 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17
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e - Menu

Incident Vehicle Registration #
SKU2948L

Make
TPVD Mazda

Model
3

Service Address

Primary Contact/Insured
LAI TIN SENG
BLK 542 JELAPANG ROAD, #02-46, 670542, Singapore

96454669
tslai@pacific.net.sgt

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061019?token=8b01b276-b710-431d-a095-4ff83e8193ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061018?token=35f32876-08d3-4737-8880-49ee4791bc7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061017?token=dc832ee4-6426-4bee-a0bb-2f70b0928a92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061015?token=dafa9e0f-0b42-41e4-9639-5fc06b40a804&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061016?token=6e298bce-f041-4f47-8f74-a5636b0a323f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061014?token=bffea64a-71c3-48dd-ad7f-5862961db509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

4 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

I MANDATE IA DD 06052022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 May 2022

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 May 2022

I TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061013?token=114c32d0-f9f7-4096-b78f-9cb4e6d8c023&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939979?token=cb8cb44e-70d7-4052-88ca-1d93fbe00f11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939976?token=e86600c5-6440-4571-bb27-d2433139c7bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 May 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 May 2022

B LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 May 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

31 March 2022

I WHEEL ALIGNMENT REPORT.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 March 2022

I LKK SURVEY PHOTO.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939977?token=5f0dcec4-5d0b-4311-975b-8bc425debe73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939980?token=128293f4-6d0d-4282-974a-615eb1fbc4ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939981?token=5bca8fa1-dd86-4a86-bfd4-b58de9be9aa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865208?token=f04048da-a0ee-453f-8e2b-f4ebc633b9cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865205?token=dd649371-379f-4acc-acec-255835ba289d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865204?token=6d5e1ce0-5a3b-41cb-a8ac-f62c67999d54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

31 March 2022

I EMAIL FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PODUVAL, Akash

29 March 2022

B SKU2948L TP GIA.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

23 March 2022

I TP PRI FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

KALE Nagesh

23 March 2022

B SJG5197C INSD GIA.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

23 March 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

23 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860404?token=056a10d8-b74a-4c9e-b97e-68103a2649af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848245?token=0ce29a21-f00b-4ff8-a025-ec514150f3ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848250?token=4d3c9b02-dd57-48ab-824e-b6de75c29910&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848246?token=dce76242-3275-4a84-8b6f-1d160d6c917f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849213?token=2ef72973-2778-4356-8643-5024eff7532a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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