) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3UHH

CS3/ASM22002659/Gty3e2
4

26 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Feb 2022 3:44:42 PM

22 March 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBF7194Y
Vehicle
Registration #

Make TPVD

Model BIKE

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201857.pdf.pdf

History

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Documents Assessment Metrics Notes
Document SubType
v v
DATE UPLOADED

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

) Surveyor/ Assessor LKK AUTO CONSULTANTS .
Email Sent 1 April 2022
expense PTELTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869323?token=eb380e1e-7a61-421f-95e2-f22b1e01b6d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP -
FBF7194Y.pdf.pdf

I WORKSHOP ADDRESS.msg.msg

B REPLY FROM TP.msg.msg

B FBF7194Y TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Legal

Letters and

Correspondence

Reports & Statement

Legal

SUBTYPE

Survey Report

Photos

Others

Others

Third Party

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

1 April 2022

28 March
2022

28 March
2022

22 March
2022

22 March
2022

22 March
2022

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869322?token=f8dcea5f-6bcf-4bb7-a62d-4887df0b719b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857324?token=6ee74031-30a2-4a46-b638-1f2c3d9692c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857320?token=b4534e30-4b42-4424-89d3-38b5665b8015&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846467?token=0c43aafe-1c9a-4173-be93-589939b4469c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846430?token=e0a6b6c7-6923-4978-8088-24475edb7f34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2845698?token=b03d5812-3868-4aa7-b93b-7c1ddb70ee68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2845695?token=b77d7bde-44ba-4d83-9eb1-93d780feb023&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED

28 February

B 5J04222Q000J-SHA3572X.pdf.pdf Reports & Statement Accident statement STACEY Ng Pei Sze 2 502


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797516?token=66614f00-57cf-40db-af6f-d80f98454864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

