SUPREME AUTO SERVICE PTE LTD

176 Sin Ming Drive, #02-01 Sin Ming Autocare Singapore 575721
oTEL: 6452 8211 oFAX: 6451 7420

Dircct Settlement

THIRD PARTY CLAIM

Yourref: 3HD 3542 S
Ourref: SMmP 5854 (4

~AXA WSUWRANCE PTE LT

Attn: Officer In Charge
(Motor Claim Department)

Date: 0%[05]2022
Dear Sir,

Re: ACCIDENT INVOLVING SMP 5854G AND SHD 3542S ON 18/03/2022

We have been authorized by Assured f'rol-ecflon Q Lensy ﬁgn;# Ple Lid
the registered owner of vehicle number_smMp Sgt 4 & , which was involved
< W) 25 % 2 Sin the above accident and at the material time to make a 3" party claims

against your insured.

The accident was clearly caused by your insured’s negligence. We, therefore seeking
compensation from you for our client financial losses as itemized below: -

Repair cost S$ [2v50.00
Rental Fee SS H%)l.50
Search Fee S$ (®)

Total S$ [36121.50

We have enclosed copies of relevant documents to support our claims.
Please settle this matter within 7 days.

Your prompt settlement of our claim would be much appreciated.

Do contact us at 64528211 for any clarification.

Thank you.

Yours %

Supreme Auto Service Pte Ltd




To: _AXA INSURMICE PTE LTD
SINGAPORE 3

Letter of Authorisation
RE: ACCIDENT NVOLVING 'E:»Mp'fsg'_;"‘\-(ﬂ And SHD3ISHLS

ALONG/AT M eranng Pa) ¥ menh' )

ON_\¥/03/2022° '

. UWe, Pssuted Prokechio aVuncy P )M (NRIC  No. 200316209Gy),
owner/driver of nmotor vehicle no. —smPsg8s b & residing at

1b Jalan kilang Timov R 04-0\ REOHIL Foyum  Singapere ¢ \5920€
respectively in consideration of your workshop Sug utp Service Pte \AD
repairing my/our vehicle, I/we hereby authorise you to claim on miy/our behalf for the costs of

repair and loss of use. I/We further confirm and authorise you to use my/our name/s to engage the
said service of a solicitor to proceed with negotiation with the defaulting party’s insurance
company for payment of the same and in the event negotiation fails, to instruct the solicitor to issue
Summons on my/our behalf and in my/our name/s to claim for the same. Irrespective whether the
 claim is successful or not, all legal costs incurred shall be bome by you, provided we rendered our
assistance as per second paragraph stated herein below: ‘

2. T/We understand that by signing this Letter of Authorisation, I/we has/have to render whatever
reasonable assistance to you including signing all relevant Court’s document and attendance in

_ Court to give evidence to enable the claim to succeed. If I/we failed or neglected to do so despite
~request from you, you shall be entitled to claim from me/us the repair costs together with legal
costs, other incidental costs and expenses pertaining the issuance of Summons in order to obtain

3. .- You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my/our claim, you are
authorised to sign any Discharge Voucher or any document to confirm my acceptance of the
settlement as full and final discharge of my/our claim, on my/our behalf. You also have my/our
full authority to collect all compensation monies pertaining to the above-mentioned accident from
insurance company or any other party, directly to your workshop M/s i
_Sgpm Qu*l'n Secvize Ple VYA .

4. Inthe event the claim is settled or judgment is obtained against the defaulting party, payment after
deducing all costs and disbursements incurred should be drawn in your name or my/our name/s (at
your discretion) and will be forwarded to you.

5. This letter of Authorisation is irrevocable.

NRIC NO:

Date this \Q  dayof March 2027 .




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHD 3542S (Insd veh)
SMP 5854G (TP veh) Model: TOYOTA VIOS
Date of Accident/ Time: 18/03/2022 13:15
Repair Estimate W | 6.928.00
Final Repair Cost i85 | 3,150.00
Loss of Use o] daysat $ per day
Rental (if any) :$ 481 50 5 days at $96.30 per day
LTA / GIA Search Fee D
Others: A
S
Final Settlement Sum vs 3.631.50
Payee Name:  SUPREME AUTO SERVICE PTE LTD -
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Warkshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/+e BOLA Scenario No: _27
BOLA Liability: (%) Assessed Liability (*):__ (%)
* Assessed Liobility to be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the a

ature of workshop representa Tkshop ﬁamp Signature of Witness / Wérkshop stamp (if applizabte]
Name of Representative: |- E(A/ (EBNG Name of Witness: SH ENG B?A/

Date: D (— 06_,21 Date: Dé“'oé"‘]?’

\@ Ka.C

Signature of AXAS surveyor/representative:
Name of AXA's surveyor /Representative:

bate: 06/06/2022

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPORE 5675721
TEL: 6452 8211 FAX: 6451 7420
CO. REG. NO. : 19-9404214-H

INVOICE : 17759

AXA INSURANCE PTE LTD

DATE : 7/5/2022
QUANTITY PARTICULARS AMOUNT ($)
Toyota Vios | SMP 5854 G / DOA 18/03/2022
Lump sum repair for the above mentioned vehicle. $3,150.00

Total $3,150.00

Page 1 of 1




UNIQUE TOURIST SERVICE (PTE) LTD.

20, Sin Ming Lane, #08-51, Midview City, Singapore 573968
TEL: 6292 7656 EMAIL: unigtour@singnet.com.sg

COMPANY REG NO: 197401067R

CAR RENTAL AGREEMENT

GST REG NO: M2-0019671-6
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DATE PASS/EXPIRY

A. COLLISION DAMAGE WAIVER (CDM)ATS
B. SURCHARGE OF &

= e, N T, YN TIR . %

o)
KMALAYSIA WITHOUT PRIOR CONSENT FROM THE COMPANY.

BY INITIATING MARK “X" HIRER AGREE TO PAY THE FOLLOWINGS

PER DAY / WEEK / MONTH *X"

 FOR USE IN MALAYSIA FROM

# THE HIRER IS RESPONSIBLE FOR ANY DAMAGES UP TO THE EXTENT OF TOTAL LOSS OF
AR, LOSS OF INGOME AND COST OF RECOVERY OF VEHICLE |F THE CAR IS DRIVEN INTO

@npm.sonv EXCESS, DOLLAR "0

DEPOSIT REFUND

PAYMENT BY: BILL CO / CREDIT CARD / CASH

ATTENDED BY: \__

OF UNIQUE TOURIST -SE.F{ViCE (FTE) LTD.

DECLARATION

| HEREBY DECLARE THAT NO MOTOR

NOTE: HIRER IS LIABLE FOR ALL PARKING & TRAFFIC VIOLATIONS.
YOUR ATTENTION IS DRAWN TO TERMS & CONDITIONS
PRINTED OVERLEAF.

=

K l‘l

. ———T
§ i f [/ 3 ]‘ L \
>/ 5] i fIL |2

DATE L S v

SIGNATURE OF HIRER

ACCIDENT HAD OCCURED DURING MY HIRE
OF YOUR MOTOR VEHICLE AS STATED IN
THE ABOVE MENTIONED SCHEDULE * OR TO
ANY SUBSTITUTED VEHICLE AS STATED
IN THE MEMORANDUM DATED.

Ts

~ SIGNATURE OF HIRER



AN AGREEMENT made Between UNIQUE TOUR
its registered office at 20; Sin Ming Lane, Midview Cit
so admits include the Owner's successors in title) of t

THE AGREEMENT ~

WHEREBY IT IS AGREED as follows:-

1.

The Owner will let and the Hirer will take on hire upon the following
terms and conditions the motor vehicle described In the schadule here
to (hereinafter called the vehicle) and the Hirer shall be a mere bailes
of the vehicle and no Interest in it shall pass to the Hirer.

The hiring shall commence on the date and at the time specified in the
schedule and shall continue for the period and end on the date and at
tha time therein stated unless extended as expressly requested by the
Hirer. -

The Hirer having paid in cash prior to the commencement of this
Agreement the hire charge specified in the schedule no part of such
charge shall under any circumstances be refundable except at the
discretion of the Owner. If the Hirer shall fail to return the vehicle at the
expiration of the period of hire then without prejudice to the other rights
of the Owner the Hirer shall pay to the Owner for every hour elapsing
between the time of such expiration and the time the vehicie is returned
to the Owner such further hire charge in accordance with the Owner's
eurrent rate of hire charges or at such other rate as the owner may.in
its absolute discretion think fit, {1 .

The Hirer shall also pay in cash priorto the commencement of the period
of hire the deposit specified on the schedule. The.Owner shall (without
prejudice to his other rights against the Hirer) be at liberty o retain out
of such deposit:-
the Excess ie the first portion of any damage or loss for which the
(i) Hirer undertakes 1o be responsible regardless of negligence asset
out'in the schedule:

the amount of any loss or damage for which the Hirer is responsible
(iiy under the provision of Clause? hereof:

(liiy any additional charge payable under Clatses 367 8land 14 hereof.

The vehicle may only be driven by the Hirer or by the person or persons
who have been expressly designated and authorised in the schedule
hereto, The driver or drivers must be in possession of & valid driving
licence and shall at all times drive the vehicle in a careful and skilfur
manner, observing the traffic regulations-and laws and.in the event of
any breach thereof., the Hirer shall pay all fings and penalties which
may be incurred and shall also answer all Police and Traffic Court
Summonses, Notices and Inquiries inconnection therewith. Particular
attention is to be accorded to the following:-

_the Hirer shall not carry load or passengers in excess of the Motor
(i) Vehicle's Licensed carrying capacity.

the Hirer or the authorised driver shall not drive the vehicle whilst
(iiy under the influence of Intoxicating liquor or driigs; -

it is expressly forbidden to hire the vehicle out to third person or to
(iii)let unauthorised persons or learners to use the vehicle or to permit
the vehicle to be used for purposes which conflict with the law (for
instance: in connection with theft, drug pedalling, or trafficking,
smuggling or any other criminal action) or for the purpose of test or
racing. Failure to comply may entail serious consequences as the
Hirer assumes full responsibility and in the event of the vehicle being
seized, confiscated or forfeited the Hirer shall indemnify the Owner
to the value of the vehicle or replace the 'same at his own expense
with a similar vehicle of equal value and shall bear all costs and
expenses to which the Owner may incur or be put or exposed.

nuarice of the hiring the Hirer shall punctually pay
s/\#ummonses and other outgoing payable in respect of /"
dproduce to the Owner on demand the last receipts for | ©
I8 and in the event of the Hirer making default in such =
ner shall be at liberty to make the same and recover i
gof from the Hirer forthwith, ; \ ¥
5 be responsible for all missing and/or broken iteris in

he vehicle,

& \'y

10:

12,

13.

14.

15.

16.

128

IST SERVICE PTE. (TD. a company incorporated in the Republic of Singapore and having
¥, #08-51, Singapore 573968. (herein after called “the Owner” which expression shall where the context
he one part and the hirer named in the schedule hereto (hersinafter called “the Hirer”) of the other part,

During the period of this Agreement, the use of the vehicle is restricted
within the Republic of Singapore.

The Hirer acknowledges that he is familiar with the general conditions of the
Owner's standard policy of insurance which is available for inspection at
the Owner's office (during normal office hours). The Hirer agrees to fulfill all
the obligations of the insured and not to.do anything which could endanger
or minimize the protection afforded by the insuranice. The vehicle is insured
by a motor insurance policy containing an Excess Clause of $2,000/- or
any amount prescribed by the policy in force. The oplional Excess Clause
may be waived upon payment of a prescribed charge by the Hirer on the
curent premium rate.

LIMITATION AS TO USE: This Policy does not cover use for the carriage of
passengers for hire or reward by any person to whom the vehicle is hired.

The Hirer or driver shall report all accidents involving the: vehicle to the
Owner or the insurance company immediately and also to the police
not fater than 24 hours after the accident, The Hirer-or-driver-shall not
a‘ckr‘luwladge or compound any claim either partially or in full. It is important
that they secure the names and addresses of all witnesses as well as the
Registration number of any and all vehicles involved in the accident, All
communications or letters received from the police or third parties are
to be unanswered and referred to the Owner or the Insurance company
immediately.

The Owner shall not under any circurnstances be liable to make any
payment to the Hirer in respect of or to indemnify the Hirer against any
loss injury or damages sustained by the Hirer ar by any third party as a
result of the presence or use of the vehicle or as a result of any defect
therein and in taking delivery of the vehicle the Hirer shall be deamed to
have satisfied himself that it is in all respects roadworthy and in a proper
aned safe condition.

If for any reason the vehicle described in the schedule or any other vehicle
ordered by the Hirer prior to the commencement of the period of hire is
not available at the time of such commencement, the Owner shall have
the right to replace the vehicle with an alternative vehicle of similar seating
capacity and performance.and if no such altermative vehicle is available or
if the Owner shall decline to provide an alternative vehicle then the Hirer

* shall be repaid any hire charge and deposit (if any) paid by him'but shall

have no other claim of any kind whatsoever against the Owner:

The Hirer shall pay for the cost of petrol during the period of hiring
PROVIDED ALWAYS that the Hirer having taken delivery of the vehicie
with a full tank of petrol shall returs it likewise failing which the Owner
shall be entitled to refill the tank and the cost thereof shall be recoverable
from the Hirer.

‘On or prior to the expiration of the period of hire, the Hirer shall return the

vehicle to the Owner in as good order and condition as the vahicle was
when collected by the Hirer from the Owner.

No relaxation forbearance or indulgence by the Owner in enforcing any of
the terms and conditions of this Agresment shall prejudice or affect the
rights and powers of the Owner hersunder nor shall any waiver of any
breach operate as a waiver of any subsequent or continuing breach,

No amendment is deemed to be made to any term and/or condition of
this Agreement and/or its sehedule unless duly endorsed by the manager
or a Director of the Owner Company.

z.:.,g‘é*m(:‘ 9 -\"\" b
.{
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UNIQUE TOURIST SERVICE (PTE) LTD &t i s

20, SIN MING LANE #08-51 MIDVIEW CITY SINGAPORE 573968
Tel: 6292 7656 Admin email: uniqtour @ singnet.com.sg

7 3
( M/s Assured Protection & Consultancy Pte Ltd
16 Jalan Kilang Timur ] NO. WP/202396
#04-01 L
[ Singapore 159308 28.03.2022
Date:
N

PARTICULARS

Rental of one unit Toyota Corolla Altis 1.6 Auto
Registration no. SGX 6848 Y self driven
as from 21.03.2022 fo 26.03.2022.

5 days at $90.00 per day $ 450.00

$ 450.00
Add GST at 7% $ 31.50
Amount Due 3 481.50

( SIN DOLLARS: FOUR HUNDRED EIGHTY ONE AND FIFTY CENTS ONLY )

Standard Rated Supplies:$ 450.00
Taqtal Amount of GST:§ 31.50




6/6/22, 2:08 PM VendorEngage

« Re:<MANDATE |IA>

Type

©OInformation

Message

Hi Pls proceed as per IA-VO

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=25417... 1/1



M redefining / standards

GIRO CREDIT AUTHORISATION FORM

This form must be completed and retumed to AXA Insurance Pte Ltd. Payment Service fees will be
credited directly into the Service Provider's designated bank account stated below. The Service
Provider has to complete all fields of Section A and the completed form must be returned by
post/hand to:

AXA Insurance Pte Ltd
8 Shenton Way #27-01 AXA Tower, Singapore 068811
Attn:

Section A: Service Provider Details (To be completed by the Service Provider of AXA Insurance Pte Ltd)

Name of Service Provider (Company): Subreme. Bute Senice Pre Lad
Contact Person: "Chew keona '
Telephone: 9734 - 8414

Email Address: chewkepngsupreme @ Qmouid . Lop

(An auto-prompt email from the bank will be sent to this email address once this farm has been ‘Processed by AXA
Insurance Singapore Pte Ltd and the payment has been credited)

Particulars of Service Provider Bank Account (Bank code and Branch code can be found at the bottom of cheque)

Name of Bank: pep

Bank Code: 1375

Bank Branch Code: 067

Bank Account Number: 107 30T 1Qp2

Name of Account Holder: Suyi“eme A;no Semyice :D‘*Q Jtd

I'We hereby authorize AXA Insurance Pte Ltd to credit service payments due to me/us to the
above bank account, and undertake to return to AXA Insurance Pte Ltd immediately upon
demand, any sum which should not have been credited into such bank account. I/\We agree that
AXA Insurance Pte Ltd shall be fully absolved of any liability to pay me/us such service payments
once such amounts are credited into above bank account.

This authorization shall continue in force until l/we have expressly revoked it by notice in writing to
you. In the event of a change of bank account, I/we shall inform you in writing 30 days in advance
before such change.

00422

Authorised Signature & Company $%mp (as in bank records) Date






