FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03W2C
Reference CS3/ASM22002628/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
18 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Mar 2022 9:22:08 PM

22 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKS9800T
Vehicle
Registration #

Make TPVD LEXIUS

Model EX250

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

I S2M03W2C_TP REF:JEQ/SKS9800T/KA_Accident Involving
SHD9611L & SKS9800T_along_ALONG MOULMEIN ROAD JUNCTION Other
OF MOULMEIN RISE on 18/03/2022 14:15_PersonalAutoLine.eml

B S2M03W2C_[TRANS-CAB/Reported - TPPD]_Accident Involving
SHD9611L & SKS9800T_along_ALONG MOULMEIN ROAD JUNCTION Other
OF MOULMEIN RISE on 18/03/2022 14:15_PersonalAutoLine.eml

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843060?token=78de981e-b73d-4bfc-afde-193b61403ffa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843083?token=121ed1a0-12ee-40c1-aac0-99bec11d92fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B SKS 9800T IA PRS.pdf.pdf

B SKS 9800T LKKPhotosIn4_compressed.pdf.pdf

B SKS 9800T RES _compressed.pdf.pdf

B Service appointment in Vendor Portal claim S2M03W2C for
vehicle SKS9800T.html.html

TYPE

Email Sent

Reports &
Statement

Forms / Claim

Documents

Evidence

Evidence

Email Sent

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5 April

2022

5 April
2022

25 March
2022

25 March
2022

25 March
2022

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878111?token=6cc97207-706f-4c58-9c96-7f063c70045b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878098?token=74f1f0fb-27c8-4b47-9b5b-f63e0c4bfecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2853798?token=6dc48150-6b81-4d60-9de2-035efa976d7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2853796?token=dee8b0c7-59f5-4570-8ec9-1e2464255621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2853797?token=bffabc92-992d-4442-a89f-2ea0d8c4fd92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844320?token=ccb81f27-a88d-4e1f-9bfe-c5805c6ee08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SNB8316K (FIRST VEH).pdf.pdf

i SKS9800T VIDEO FOOTAGE.mp4

B SKS9800T (2ND VEH).pdf.pdf

B GIA SNB8316K.pdf.pdf

B AXA REF_TRANS-CAB-Reported - TPPD.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Solicitor/

Advocate

GIA
Report

Videos

GIA
Report

GIA
Report

Policy
Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

ANG Yvonne

ANG Yvonne

ANG Yvonne

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

22 March
2022

21 March
2022

21 March
2022

21 March
2022

21 March
2022

21 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844321?token=806c1411-79ae-42bd-aae2-fa7fb16cbe08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843264?token=913ef67d-43d4-4d19-bc47-98e9e52b88b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843257?token=af98857d-068e-4c29-967f-f80c47c4394f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843255?token=3feaedeb-2bda-43ca-91c9-8ad69e4c5adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843149?token=b374f847-a87e-4cbb-92e0-bddd28f31039&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843141?token=f7d7441b-d8e3-4782-8b84-53dd765a3d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B SHD9611L (LAST VEH).pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

Workshop

Workshop

GIA
Report

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

21 March
2022

21 March
2022

21 March
2022

21 March
2022

18 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843140?token=4cf0549b-f734-4f8e-aea7-ee33e3ae9620&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843121?token=956a3451-f5da-4172-89ef-fea8da6b6645&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843120?token=48d6aa88-9a43-4eca-bea9-ad9a3520e25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843118?token=f189f7d8-6412-44c3-baa9-54cf49ce76b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839946?token=35987b5c-6c6d-48e0-8864-076dce5fe155&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

