8/19/22, 4:45 PM
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254186&tab=inv...

Service Request Details

Claim
S2MO3WB7

Reference

CC4/ASM22002625/Uea3q2 &

Loss Date
20 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Mar 2022 8:46:14 AM

Request Date
24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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8/19/22, 4:45 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SKZ2601K

Make
TPVD Toyota

Model

Corolla

Service Address

Primary Contact/Insured

THOW YEN FOODSTUFFS PTE. LTD.
3017 BEDOK NORTH STREET 5, #02-25/26, GOURMET EAST KITCHEN, 486121, Singapore

ZBOX1688@GMAIL.COM/DENS02288@GMAIL.COM

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254186&tab=inv...
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TYPE
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AUTHOR
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NAME

TYPE
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

_PersonalAutoLine.eml
Other
Other

do not reply

B RE: S2M03WB7_TP REF:SKZ2601K_Accident Involving
GBE2522Y & SKZ2601K_along_PIE on 20/03/2022 13:15
_PersonalAutoLine.eml

Other
Other
Ashley Chia

H S2MO3WBT7_TP REF:SKZ2601K_Accident Involving GBE2522Y
& SKZ2601K_along_PIE on 20/03/2022 13:15
_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2205143.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844630?token=be278c64-4aba-404f-ae28-0f84d01dd306&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844668?token=737e495f-6d3e-4654-bad4-9c4fc904a82b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844273?token=6759c34b-d4c9-4427-8e0b-2827d9351002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147311?token=6e54d9b2-ad80-4f84-bbe1-22b1778d5176&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147310?token=b3f07c6a-f670-4dd8-92c1-0c79c17bcf06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE
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DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE

VendorEngage

rULNS 7 ciudill poculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147309?token=49889ec3-7c46-4e34-95c7-b39b802b3e0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147308?token=05fd979c-aff2-437d-8327-9f9f3ea2645a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147307?token=295afed8-1ae4-45c1-875d-baafb4e25ce1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147306?token=0699d9df-481a-460b-ac0c-5958ea17bb41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147305?token=c3e1ebe7-c259-4b12-9e24-06cf81c64f74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147304?token=72fc2eb4-b997-491f-90ae-4d84eea43174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 August 2022

I TP ESTIMATE - MARKED. pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

15 July 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 July 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

15 July 2022

B TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 July 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3081036?token=463bc358-c263-4021-9882-3fe1185aaefe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3081044?token=c5e4b3c2-ac0f-4408-8b7b-d51ee40f902d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3081032?token=fb53b205-a4cf-4d2a-8a57-6f5863cf6ed5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3081043?token=fca4ff41-8e9e-4eea-a7be-b9c8a58e1a99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848083?token=f66345dc-f0bd-4692-9375-704667de29b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 March 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 March 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

22 March 2022

B Service appointment in Vendor Portal claim S2M03WB7 for
vehicle SKZ2601K.html.html

Email Sent

VISHNU BATHAM Shekhar

22 March 2022

B SLT5656C V1 GIA.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

22 March 2022

I SKZ2601K V2 GIA.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848082?token=4a8d2084-bf40-40ab-bd31-84f96a820f65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848084?token=ea6994d6-d8e7-48d5-810f-1f4e5735eeb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844747?token=d29a68a3-c90f-40aa-95c5-f32b89c8a5b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844745?token=5548c6e4-e80b-4a1b-bfa7-4eb785fae268&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844461?token=126546db-acd5-4c39-8588-2dabafa09023&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844462?token=851e3c47-3792-490a-9fbf-bfaaa11c57d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

22 March 2022

I GBE2522Y V3 Ol GIA.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

22 March 2022

B TASK.msg.msg
Other

Other

KOH Janice

22 March 2022

I DL Valid.pdf.pdf
Other

Other

KOH Janice

22 March 2022

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

22 March 2022

B reported mail to ph.msg.msg
Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

22 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844463?token=bb1d75db-7d80-4fc2-87ac-4ce82c7ecf61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844460?token=c40dbe10-6ed4-4baa-a06f-353f8e412271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844458?token=9edd2761-ebfe-4f9a-9a53-f3bcfd1eab87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844541?token=d74d45ff-7e94-400b-a3d5-5aef41b45114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844382?token=b449e8b0-ec10-4e8b-ba24-6efd37744cf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR
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AUTHOR
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VendorEngage

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar
22 March 2022

K gia tp.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

22 March 2022

B gia insd.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
22 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844361?token=3648fd11-337f-4815-adab-b48c0633c9c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844354?token=a354e3fd-9088-49f6-88b0-e045329adcd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844355?token=22a387ce-cfd0-4c8b-8d73-5c0e801ef535&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

