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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 68411183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: SML9740X PA/OD/0206/2022/MH
15-Nov-2022
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Dear Sir,

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SML 9740 X — Audi A3 SEDAN 1.0 TFSI

With reference to the above-mentioned vehicle, no. SML 9740 X, claimant,
Mr. Khoo Rongwen (Qiu Yongwen), please find the related document
per attached.

l. A copy of the Original invoice no. 85017943 — $$ 5,989.90.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SML 9740 X

Premium Automobiles Pte
Ltd,

Showroom

9 Leng Kee Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 5366 2323
Singapore 159938 Singapore 159938 Singapore 408599 24-hour Brezkdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199902271W
INS TAX INVOICE
Page 1 12:09
AIG ASIA PACIFIC INSURANCE PTE LTD lnvoice NO: 85017943 Account: A0006 (T 0}
MOTOR CLAIM DEPT
?gGsﬁgékgiN;Ay Date 14/11/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
Mot OB pe
SINGAPORE 079120 079120 Order SMLO740X g N e
#07-16
Term 30 SINGAPORE 079120
Regn No: smrs740x (v 41623) Regn Date: 13/06/2019 Mileage: 44038 WIP No.: 16206
Model: A3 SEDAN 1.0 TFSI SVMANG Chassis: WAUZZZ8VOK1025220 Engine: crz c27820 Dept: vy
You have been assisted by :- us-Tony Foong ( 33 )
Details Qty Unit Price Amount
Q EXC M: 8888 -600.00 1.00 -600.00
Insurance Excess/Liability
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND REINSTALL FRONT BUMPER.
RECRGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
5 BODYWORK M: 550.00 1.00 550.00
TO RESPRAY FRONT BUMPER.
3 BODYWORK M: 2400.00 1.00 2,400.00
TO REMOVE AND RENEW LHS FRONT WHEEL SUSPENSION
ASSY WITH SUBFRAME.
3 BODYWORK M: 320.00 1.00 320.00
TO RENEW LHS FRONT RIM WITH TYRE AND
LHS REAR RIM.TO CARRY OUT PRE/POST
WHEEL ALIGNMENT.
5 BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT PRE/POST DIAGNOSTIC CHECK
Q OTHERS M: 125.00 1.00 125.00
TO SUPPLY LHS FRONT TYRE. (BY OWNER)
e ASWA407151 001129/ (V) (SK) CONTR Less 020% 1.00 392.50 314.00
X A5Q0407255R HOUSING Less 020% 1.00 626.50 501.20
X ASWA407621 BEARING Less 020% 1.00 552.50 442.00
X A5Q0407365A 001129/ (V) (SK) JOINT Less 020% 1.00 134.00 107.20
% A5Q0413023EB 001129/ (V) (SK) SEOCK Less 020% 1.00 281.00 224,80
X R1K0423810A 001129/ (V) (SK)TIE RO Less 020% 1.00 98,00 78.40
X A1K0423811J 001129/ (V) (SK) TIERCD Less 020°% 1.00 125.50 100.40
X AN 10695901 BOLT AP Less 020% 2.00 18.80 30.08
X AN 0150816 NUT AP Less 020% 1.00 4.20 3.36
X AWHTO054372 12POINT S AP Less 020% 1.00 14.50 11.60
e AWHT000237 BALL SREW AP Less 020% 3.00 11.90 28.56
X AN 90542902 NUT AP Less 020% 200 4.80 7.68
X AN 10332002 NUT AP Less 020% 3.00 4.10 9.84
X AN 90954802 BOLT AP Less 020% 1.00 11.00 8.80
X AN 10106402 NUT AP Less 020% 1.00 4.80 3.84




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax ~ 6471 3733

Co. & GST Reg. No.: 189902271W
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Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephene 6388 2223
Main Telefax 6475 1023

12:09

55 Ubi Road 1

Main Telefax

Ubi Service Centre

Singapore 408699
Main Telephone 6388 2323
6841 1183

Customer Service
Service Appointment
24-hour Breakdown Service
customer.care@premiumauto.com.sg

Email

INS TAX INVOICE

6366 2323
9828 1233

AIG ASIA PACIFIC INSURANCE PTE LTD lnvoice NO: 85017943 Account: B0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
48 SHENTON WAY Date 14/11/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 £ 10 SR bl
Order SMLOTARX 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: smn9740x 41623) Regn Date: 13/06/2019 Mileage: 44039 WIP No.: 16206
Model: A3 SEDAN 1.0 TFSI SVMANG Chassis: WAUZZZ8V0K1025220 Engine: cuz c27820 Dept: ©
You have been assisted by :- vB-Tony Foong (33 )
Details Qty Unit Price Amount
X A1K0498970A 001132/ (V) (SK)REP. SE Less 020% 1.00 49,90 39.92
X AN 01116417 NUT AP Less 020% 1.00 9.20 7.36
Parts 1,919.04 Sub-Total 5,598.04
Labour 125.00
Sublet 4,154.00
Menus 0.00 7% GST BRE-G
Lubricant 0.00
Grand Total 5,989.50

Received by

For & on behalf of
Premium Automobiles Pte Ltd
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AIG Asia Pacific Insurance Pte Ltd Norah Khai Ffrom

78 Shenton Way 6768 9911 Telephone +65 -
#07-16 AIG Building 6841 1183 Telefax +65-
Singapore 079120 Body Repair Our Dept
Attn: Motor Claims Dept

Yr Ref: SML 9740 X PA/0OD/0206/2022/NH  OurRef

5-Apr-2022 Date
1 Total Pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd,
Showroom

Make & Model : Audi A3 SEDAN 1.0 TFSI 9 Leng Kee Road
Singapore 159090

Vehicle Chassis No. . WAUZZZ8VOK1025220 Lepee e e

Vehicle Regn No. z SML9740X

Service & Parts Centres

Vehicle Mileage . 44,039 KM S reEsES

) Telephone (65) 6336 2323
Vehicle Owner : Mr. Khoo Rongwen Telefax  (65)684 11183

Certificate No - 1900108509-01
Own Damage Excess - S$ 642.00 (Inclusive of 7% GST)

Accident Date - 17/3/2022

Place - Along Defu Street 1

Repair Cost : 85 5[67f‘?‘%'

WIP No. : 16206

Repairer's Name - Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairers charges that are claimable under the
policy will be deemed in full and final settlement of property claim only.

Insured Signature : }7/

Time : 3
Date g ﬂg}d\fl/‘w“’

DISCHARGE VOUCHER - AIG - SML 9740 X



) e g g o o

Name of Policyholder = : KHOO RONGWEN (QIU YONGWEN) Vehicle No. 1 SML9740X

Period of Insurance 13 Jun 2021 To 12 Jun-2022. - .~ . -Policy No. 2 1900108508-01
Engine No. : CHZ C27820 : i Endorsement No. Mindic ]
Chassis No. : WAUZZZ8VOK1025220 =~ 7 Issued Date -+ 29'Apr2021

ABOUT.THE.COVER . R e ; A :
:‘Make/Model : AUDI A3 Sedan 1.0 TFSI Stronic. ~ .. | == g B A0S RGBT

. Engine Capacity/Tonnage ' 899 00 CC ... SumInsured : Market Value _First Year of Registration - 2019 _
Driver Restriction “NA S ‘Off Péak Car" No - - Insuringwith GOE/PARF  © Yes
Person or Classes of Persons Entitled to Drive* - :

a) The Policyholder . % = ¢ &5 £

_ b} Any other person who is driving on the Policyholder's order or with hismer perrn;sswn
Thls Policy will indemnify the Pclicyholder or any authorised driver cnly if hershe meets the specified age condition-

You have to pay an additional sum of $3,000 as “Inexpenenced Dnver Excess™ ('IDR”) if You are or Your Authorised Driver (named or unnamed) has less than 2 years’ driving experience.

Age Condition : 35 years old and above Mileage Condition . Unlimited Mileage

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does nol cover use for hire or reward, driving fuiticn, driving Lest, racing, pace-making, refiability trial or speed-testing, the camage of goods other than samples in connection wilh any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000¢cc Optional

* Limitations rendercd inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189}, Section 95 of the Road Trensporl Aci, 1987 (Malaysia) and Road Transport
(Amendment) Act 2018, are not fo be included under these headings —_

Section 1
Fire - $0 Own Damage - $600 Thefi - $0 Flood Cover - $600

Sectlon 2
Property Damage - $0 &ee
Windscreen : $100 .ﬁ
Named Driver and EXCESS (where applicabls) "y g .
KHOO RONGWEN (QIU YONGWEN) - $800 (Own Damage), $600 (Flood Cover) o

Hh

APPROVED REPORTING CENTRESIAUTHORISED REPA!RERS ( OP CLAIMS RELATED REPAIRS)
e

A.Audi Customer-Service Center Add: 55 Ubi Road 1 amamemw. Fowr i

Forother Ap eporting C AlG Authorised Repairers, please conl W_W at +65 6338 6200, Altematively, you may fefer lo AIG website www. or.
SG Mobile ARp. Simp‘iy search and download “AlG SG” from iTunes or G% HRE
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mu pmvisinns of the Motor Vehicles(Third Farty Risks and Compensation)
ﬂhrd Party Risks) Rules, 1959 (Malaysia). 3 & 3 L

1/\We hereby certiy that the policy to which this Cenificate of Insurance relates fs i
the Road Transport Act. 1987 {Malaysia), Road Transport (Amendmenl) Act 2018 ar

5 > ST SEFREE SR ‘,_._
0504125284 i AIG Asia Pacific Insurance Pte. Ltd. B i
PREMIUM LEASING - TGL - This computer generated document does nol require a signature.
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938
ESPMLU

Underwritten by AIG Asia Pacific Insurance Pte. Ltd.




