4/12/22, 4:50 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M03W6Q
Reference CS/ASM22002577/Kvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

20 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Mar 2022 11:57:47 AM

21 March 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLV9681S

Vehicle
Registration #

Make TPVD-

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254240&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2202082.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254240&tab=invoices

DATE
UPLOADED

12 April
2022

12 April
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893347?token=bdbdd766-107d-4a8b-a686-f64c4fa0ad30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893346?token=9ba486a3-9235-4fea-9d99-86bb3c54de31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/22, 4:50 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I TP LOD LITIGATION - NEO THIAM WEI
(ALREADY ACK).msg.msg

B SLV 9681S IA.pdf.pdf

B LKKPhotosIn4.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254240&tab=invoices

DATE
UPLOADED

12 April
2022

12 April
2022

12 April
2022

12 April
2022

5 April
2022

23 March
2022

23 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893345?token=7bf0de85-3176-4973-9b9b-b7d407d1ecf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893344?token=9303f363-b973-4d77-85e3-fdfeb4404432&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893343?token=57301a3b-4566-4b98-8783-8241d144f664&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893342?token=836bb83e-7ee1-4a75-8731-033911f51882&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2876674?token=d386e2ee-01e4-49b2-8a11-735d7152276b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848052?token=5dab3e1a-fbd7-4717-b35a-c77580396d48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2848051?token=356fc81f-7520-4148-9a53-06dd40c17b14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B EMAIL FROM SOLICITOR.msg.msg

B SJE LIST.msg.msg

B TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Solicitor/
Advocate

Others

Workshop

Workshop

AUTHOR

LOH Cynthia

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254240&tab=invoices

DATE
UPLOADED

21 March
2022

21 March
2022

21 March
2022

21 March
2022

21 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2842271?token=76136d58-b6d9-4745-85e2-f5e76d6e13f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2842219?token=f5ce8d48-1df4-4f7e-b98a-264dab364f11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2841973?token=357b4357-d95c-4ca7-b2ac-a217eaa3b3cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2841967?token=7a0b6b8e-7116-4e2a-8d25-be4086405147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2841968?token=b7dcf547-5683-462a-a16d-81aec038cc9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

