
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 Mar
2022
13:11

Clm Veh
Model
Changed

(200597) MITSUOKA GALUE 250LX (A).
[I]

Alfred
Toh

2
20 Mar
2022
13:11

Clm
Created

Reg No: SGR4845A. Policy No: DMPCSNW00147312102. Acct Date: 2022/03/08. Claim Typ
e: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Sin Heng Lo
ng Motor Work (Ang Mo Kio). Ins.Status => Incoming Claim

[I]
Alfred
Toh

3
20 Mar
2022
13:15

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEARED.
SECTION 1 EXCESS $1,500.00 (no waiver)
any workshop scheme/repairer NOT authorized
workshop

[I]
Alfred
Toh

4
20 Mar
2022
13:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/29
[I]

Alfred
Toh

5
20 Mar
2022
13:15

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[I]

Alfred
Toh

6
20 Mar
2022
22:52

Adj
Assignment
Cancelled

[I]
Alfred
Toh

7
20 Mar
2022
22:52

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment
[I]

Alfred
Toh

8
20 Mar
2022
22:53

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY INSURED VEHICLE/ADVISE WHETHER
ECONOMICAL TO REPAIR THE VEHICLE.
SECTION 1 EXCESS $1,500.00 (no waiver)

[I]
Alfred
Toh

9
20 Mar
2022
22:53

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/29
[I]

Alfred
Toh

10
20 Mar
2022
22:53

Adj
Mandate
Set

Approved:0.00.
[I]

Alfred
Toh

11
21 Mar
2022
08:56

Assignment
1st
Accessed

[A] NA
MENG
YAN

12
21 Mar
2022
14:30

Adj
Adjuster
Assigned

[None] -> KENNETH KONG
[A] NA
MENG
YAN

13
21 Mar
2022
16:51

Adj Rpt
Initiated

[A]
SHIAU
CHAN

14
21 Mar
2022
16:51

Clm Dtl
Modified Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

15
21 Mar
2022
16:51

Clm Dtl
Modified JPJ Reg. Date: -> 2007/02/09.

[A]
SHIAU
CHAN

16
21 Mar
2022
16:51

Clm Details
Notified

[A]
SHIAU
CHAN

17
21 Mar
2022
16:56

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/03/29
[A]

SHIAU
CHAN

18
21 Mar
2022
16:57

Adj
Mandate
Request

Cur.Req:31949.50:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
THE VEHICLE REP
AIR ON LUMP SUM BASIS.
WE HAVE NOT AUTHORISE REPAIR.

[A]
SHIAU
CHAN

19
22 Mar
2022
16:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/29
[I]

Pauline
Tham

20
22 Mar
2022
16:15

Adj
Mandate
Set

Approved:31949.50.
[I]

Pauline
Tham

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=92911236&CFTOKEN=32a56c496bd7401c-D7667E14-A230-2208-C0C116F380B5284E&USID=630&RID=8675221
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=92911236&CFTOKEN=32a56c496bd7401c-D7667E14-A230-2208-C0C116F380B5284E&USID=630&RID=8675221
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=92911236&CFTOKEN=32a56c496bd7401c-D7667E14-A230-2208-C0C116F380B5284E&USID=630&RID=8675221
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=92911236&CFTOKEN=32a56c496bd7401c-D7667E14-A230-2208-C0C116F380B5284E&USID=630&RID=8675221&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1076249%26extid%3D381743%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=92911236&CFTOKEN=32a56c496bd7401c-D7667E14-A230-2208-C0C116F380B5284E&USID=630&RID=8675221


No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2775450
21 Mar
2022

16:51:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGR4845A 11.00







