
  

    

    DATE OF ISSUE OF IOD:  16 MAR 22                                     IOD NO: CY 22/MID46210/301019/0008 
  

     TO: HSIAO TONG & JASLIN / 6256 3561                      

    LKK AUTO CONSULTANTS PTE LTD              

Instrument of demand to engage the services of an insurance Claims Adjuster (Period 

Contract No: (DEF000ETT21000043)   

UNIT/ HUB  
DATE OF 

ACCIDENT  MID & CIVILIAN INFORMATION  REMARK  

 TPT HUB 

EAST/NEE 

SOON NODE  

30/10/19 

2235HRS  

VEH NO  

CIVILIAN  MILITARY  

ACCIDENT INVOLVING  

MILITARY VEHICLE MID 46210  

AND CIVILIAN MOTORBIKE FBD 

3904D ON 30 OCTOBER 2019 

AT AROUND 2235 HRS ALONG 

YISHUN CENTRAL BEFORE 

YISHUN AVENUE 2.  

FBD 3904D  MID 46210 

DRIVER NRIC  -  SXXXX680G  

DRIVER 

NAME  - 
PTE JONATHAN PANG 

QING KANG  

DAMAGE TO 

VEHICLE  
Unknown  

RHS side dented, 

door near the 

driver’s side 

scratched.  

Requesting Officer                                                            

                                                                                                                                                       DATE: ______________________________  
      

    OA: ________________________________  

                                                                                       

(SIGNATURE)                                                      GRA: _______________________________  

MAJ EDWIN KANG      

HD Traffic Accident Investigation  

& Education Sect 

HQ Transport  



  

  

  

  

FOR INFO:  
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Hsiao Tong (LKKAuto)

From: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>
Sent: Wednesday, 4 January 2023 11:32 AM
To: Hsiao Tong (LKKAuto)
Cc: HO AIK SENG, DENNIS (MINDEF); SHETH AADIT SACHIN (MINDEF); Olivia Lau 

(LKKAuto)
Subject: Re: [SEEK APPROVAL TO CLOSE FILE] - IOD Ref: CY 22/MID46210/301019/0008 // 

LKK Ref: CC2/MIDA22002545/p

Message Classification: Official Open  
Ok pls proceed 
 
 
Sent from Outlook for Android 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Thursday, December 29, 2022 12:10:05 PM 
To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg> 
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF) 
<Sheth_Aadit_Sachin@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com> 
Subject: [SEEK APPROVAL TO CLOSE FILE] - IOD Ref: CY 22/MID46210/301019/0008 // LKK Ref: 
CC2/MIDA22002545/p  
  
Dear Sirs, 
  
We refer to the above matter. 
  
Kindly refer to the attached email from LTA for your easy reference. Please be informed that FBD3904D is an invalid 
vehicle registration number under LTA. We have also checked with SPF, no record/ investigation case for FBD3904D. 
  
We would like to seek approval to close case due to unidentified civilian vehicle. 
  
Please let us have your approval. 
  
Thank you. 
  
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 



Enquire Vehicle's Insurance Particulars
Note: You may take about 10 minutes to complete this transaction.

> Back to OneMotoring

About this digital service 

Enquire Vehicle's Insurance Particulars
There is a fee of $7.49 for each successful search of a vehicle's insurance particulars.

1. Enter Incident Details 

Vehicle No.*:

FBD3904D

Incident Date*:

30102019

Incident Time*:

223500

2. Enter Incident Details 

Vehicle No.:

Incident Date:

DDMMYYYY



Incident Time:

e.g. 235900 for 11:59pm

3. Enter Incident Details 

Vehicle No.:

Incident Date:

DDMMYYYY

Incident Time:

e.g. 235900 for 11:59pm

4. Enter Incident Details 

Vehicle No.:

Incident Date:

DDMMYYYY

Incident Time:

e.g. 235900 for 11:59pm

5. Enter Incident Details 



Next 

Vehicle No.:

Incident Date:

DDMMYYYY

Incident Time:

e.g. 235900 for 11:59pm

I have read and I agree to the terms and conditions.

Please note the following:

The Vehicle No. FBD3904D does not exist. Please re-enter. [UL06035]
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Hsiao Tong (LKKAuto)

From: LTA Service <feedback@lta.gov.sg>
Sent: Wednesday, 11 May 2022 3:03 PM
To: Hsiao Tong (LKKAuto)
Subject: Enquire Vehicle's Insurance Particular - FBD3904D does not exist.

Our Ref: LTA/VS/VSO/VLC/F20.000.000/1349675 
Date : 11-May-2022 
Tel : 65535210 
 
 
 
Dear Ms Chew 
 
Enquire Vehicle's Insurance Particular - FBD3904D does not exist. 
FEEDBACK NUMBER: 20220505-1748 
 
We refer to your email of 5 May 2022 and our telephone conversation on 6 May 2022. 
 
We wish to inform you that FBD3904D is an invalid vehicle registration number. You may want to confirm 
the vehicle registration number and perform another search via our digital service. 
 
Thank you. 
 
 
Yours sincerely 
 
 
 
Hamidah Binte Hassan 
Principal Executive, Operations 
Vehicle Licensing Division 
Land Transport Authority 
 

Walk, Cycle, Ride Message: Safe Management Measures on Public Transport 
 
- Public Transport Operators will continue enhanced cleaning efforts on buses and trains.  
 
- Commuters can better plan their journeys using MyTransport.SG app to get real time crowdedness level at MRT 
stations and on bus services.  
 
- They should wear a mask, refrain from talking and practise good personal hygiene as part of social responsibility. 

________________________________________________________________________________________________________________________
If you are not the intended recipient of this communication, please notify the sender and delete it.
As it may contain confidential or official information, do not retain it or disclose the contents to any person
as it may be an offence under the Official Secrets Act. 
________________________________________________________________________________________________________________________

 



Hsiao Tong (LKKAuto) 
 

From: SPF FAST2 DoNotReply (SPF) <SPF_FAST2_NoReply@spf.gov.sg> 
Sent: Thursday, 03 November 2022 4:52 PM 
To: Hsiao Tong (LKKAuto) 
Subject: SR/20220630/6018 : Chew Hsiao Tong General Enquiry CRM:0253452 

 

Dear Chew Hsiao Tong , 
 
I refer to your feedback dated 30 June 2022. 

 
Please be informed that no record/investigation case for FBD3904D. 

Thank you. 

 
Your faithfully, 

 
 
 

To reply to this email please click here. 
 

Note: Please do not use the reply function in your e-mail. 
 
 
 
 
 

Tay Ai Peng, Diana 
Executive (Feedback Unit) 
Service Feedback Division/Service Delivery Department 
Singapore Police Force 
Feedback Hotline: 1800 358 0000 

 
 
 
 

Singapore Police Force W police.gov.sg FB fb.com/singaporepoliceforce IG 
Instagram.com/singaporepoliceforce 

 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not 
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorized person is 
an offence under the Official Secrets Act 1935. Please notify the sender immediately if you receive this in error. 
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Figure 1A: Accident Photographs 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

 

 

Figure 1B: Damage photos 
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Figure 2A: Schematic Diagram Pt. 1 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

Figure 2B: Schematic Diagram Pt. 2 

 



SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

5 

SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

 

Figure 3A: Driver’s Statement 
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Figure 4A: Police Report Pt. 1 
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Figure 4B: Police Report Pt. 2 
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Figure 4C: Police Report Pt. 3 
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