AUTOBACS CAR CARE (SINGAPORE) PTE. LTD.

(4 10 Ubi View, Singapore 408543

Tel: 6789 5155 Fax: 6783 5155
avrosacs Co. Reg No.: 201500047H GS5T No.: 201500047H

Date 1 06-06-2022

Your Refl : GBCA8340

To : Lonpac Insurance Bhd
300 Beach Road

H17-05/06 The Concourse
Singapore 199555

Thru LEK

Alln :MOTOR CLAIM DEPARTMENT

Dear Sir/Mdm,

RE: THIRD PARTY CLAIM FOR SLY7632Y & GBC6834G on 15-03-2022
We refer (o the above matter.

Attached copies of the [ollowing [or your perusal:

1} Tax Invoice No. 22060073 ($$3,638.00)

2) Loss of Rental 12 days @ 3128.40 (5%1,540.80) 1 Sunday

3) TLetter OFf Authorisation

4) LTA Scarch (S52.00)

Pleasce look into the above claim and let us have your puyment of S$5,180.80 the soonest.
Thank You.

Yours faithlfully,

Wendy
E-mail: wendy(@autobacs.com.sg



LETTER OF AUTHORIZATION

Toworkshop - AUTOBACS CAR CARE (S) PTE LTD

\7]9 o JU v} ChLﬂl.{qH

Fr Owner’s Mame @ e o —

Company (if any] o -

Bk sa0B Tampines Nuenve ) 4 13-33] <. 52239p

Address

Accident on :.J_Qj D_{‘] ;fg-l'z invelving vehicle(s) ‘ﬁEﬂ C {,E'ﬁ\'[ E’I[

Along . Traddic Lign k'\w@fﬂ uaum::rsaw'._oj )3 m-wmmwﬂcﬂl-ﬁq
N

/we, %’U Joo  Chuan ~ the owner of motor vehicle,

registration no. SLV 3,24 hereby do authorize you to commence repairs to my

zbovementionad vehicle.

|/We confirm that you are authorized to handle the repair of the vehicle and/or to negotiate and
settle my claims relating to the above mentioned accident, which I/we may have, against the other
third: party/parties or insurers (excluding my own insurer| and/or to instruct lawyers on my/our

behalf, to facilitate the third party claim for me/us.

You are hereby authorized to execute and/or sign any documents/discharge vauchers/agreements
regarding my/our claim/case for my convenience. You are also hereby authorized to receive on

my/our behalf monies/claims, carrespondences in cennection with this said claim.

I/We confirm that in the event of an unsuccessful claim against the negligent party, and/or my own
insurer for the damages caused to my vehicle, | agree to pay all repair costs, car rental and any
incidental expenses incurred by you or to lodge an own damage (only for comprehensive cover] to

cover the expenses incurred.

Witness's Name i lUEM}Vf ) Date - 21/03/2022

Owner's Signature : _%@:_

Witness's Signature

fipwlsed: 15023017



LONPAC INSURANCE BHD

[(;'5\{}}{\4 NO 1 22/22/22/VC05/025561 e sivinqe Jial P8 '[‘“;"'“:“{”” ’
| . pT my jamages relaling 10
: 28 SEPT 2022 N -
or L my further claim for gen-

DISCHARGE VOUCHER  sp 11 damages for my personal

sustained in the same accidenl.

I/'We, YEO JOO CHUAN (YANG YUQUAN) confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of GBC 6834G the sum of Singapore
Dollar FOUR THOUSAND SIX HUNDRED AND THREE ONLY (54,603.00) in
full and final satisfaction, liquidation and discharge of all injury/property losscs
competent to me/us upon the said M/s LONPAC INSURANCE BHD in respect of
all injury/property losses sustained by me/us whether now or hercafter to become
manifest, arising either directly or indirectly from an accident involving GBC 6834G
and SLV 7632Y on 15/03/2022 along TRAFFIC LIGHT BETWEEN
QUEENSWAY & COMMONWEALTH DR.

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ PRIMA SEAL WATERPROOFING PTE LTD) against all claims and any
claims whatsoever made by any person/persons on our behalf in respect of the said

accident.

I/We further authorize you to pay the above settlement sum directly to
AUTOBACS CAR CARE (S) PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our

insured’s recovery action.

Name of vehicle owner /Date



AUTOBACS CAR CARE (SINGAPORE) PTE. LTD.

10 Ubi View, Singapore 408543
FPhone +65 6789-5155 Fax +65 6783-5155
CO Reg No. 201500047H GST Reg No. 201500047H

TS L 'I. T r., B # Fe
TAX INVOILE

DATE: 06-06-2022
INVOICE # 22060073
VEH REG NO: SLVTE3ZY
Bill To:
Lonpac Insurance Bhd
300 Beach Road
#17-05/06 The Concourse
Singapore 199333
DESCRIPTION AMOUNT
Being cost of repair inclusive of labour charges, parts and accessorias % 3,400.00
for the abovementioned vehicle.
Sub Total | & 3,400.00
7% GST | & 238.00
Total | § 3,638.00

Make all cheques payable to "Autobacs Car Care (Singapore) Pte Ltd"

THANK YOU FOR YOUR BUSIMNESS!



CARS FOR RENT (2016) PTE LTD

hailing Address;

10 Kaki Bukit Ave 4 #09-60 Premlar@kKaki Buiat, Singapore 415874

Tef Mos.: +65 B8P0 3110 ) 5780 5155
Zo, Red'n Mo, 201609732M
GET Hag'n Mao.; 2018087 32N

Bill Tia:

For the accaunt of:
Yea Joo Chear fYang Yuluan)

Tax Invalce #: E2204081
Date; 08-04-22

Ship To:

For the account of;
Yao Joo Chuan Yanog Youloan)

383161314 583181314
El 8908 Tampines Avanoe | Bl BA0B Tampines Avenrls 1
#1333 #1330

Desoripiion Armoeint froby Mo
Yahicle Reriat for Period $8.53.2022 10 30,003,202 T7,540.60 SLO333I8A
(Bilting for days 12 X $120.00/0ear day)
MWehicle Mo, SLYTEIEY)
[ Your Order #:E19565
; Torme: SO0 GET: $100.80
]
{ COMMENT COOE  AATE GET SALE AMOUNT  Total Inv Ami: 21 54080
gR i S0, 60 B1.440.00  Armount Applied: £0.00

Balance Due: &1 54080

SR




CARS FOR RENT (2016) PTE LTD

— 10 Kaki Bukit Awve 4 #09-80 Premier @ Kaki Bukit Singapore 415874 -
Tel: 6970 9119 Fax: 6970 9961 N 0. E l 9 6 B 5
Wabsite: www.carafarrent2016.com

ROC/GST No: 201609732 VEHICLE RENTAL AGHEEMEN_T

1 HIRER'S PARTICULAR . . Vahicle Mo: x."_}' |:_ 4 2 25 H Replace Veh Mo:
Mame: (as in I/C) o0 - =00 -_""_' ary. - —— | Mileage out;
; T : == Make & Model : y R = T Auteo / Manual
NRIC/PASSPORT No o T TV Y e A Huurelr | lantta
irth: )%- 00 148 2 s =
Date of Blith; = ’n_x e 2 . — | QUT: Date - % |||,J 22 Time: ] Y r_-'-‘_ll"il{.'-‘
Addrass (Res): W =805 '.“’__-*l’J WIES - Hy i II L -
§12-%3) S c22890 HIRE PERIOD 553
Driving Licence Mo: D/L Type: Local / International | OVWN DAMAGE CL'E"I_""T_ - Excess 5§
lssus Date: D —1]= 2V0Y THIRD PARTY CLAIM Excess S§
Tel: (O HP - e i
RN St : i CHARGES
Company Name: 3
Diaily [ _] [ - ar da 1{4{}
Company UEM: —— D' {ED A = J lr GD
Company Address: & Weekly g per week
Ionthly [k par month
: £y |
ADDITIOMAL DRIVER'S PARTICULARS Othare @
Mame: {as in 1FC)
Delivery Service
MRIC/PASSPORT Mo rais
Date of Birth: £ GST :
Address (Res): SUB-TOTAL &
PETROL LEVEL
[riving Licence Mo: O¥L Type: Local / International o) 5
Out | E 1/4 1/2 /4 F
|s=ue Date:;
Tel: I::G:I ¥ HPF In E 1/4 1/2 34 F
EXTEMSION
VEHICLE CHECK LIST :
@ hizcz,
. BACK = -
& ] & {
08 GsT ; 13%GST | joo | 8D
= [
a5 : ToraL charaes | |50 | €D
oy
0wy Rented out by :

Hirer's Signature

FRONT TOP

A - ACCIDENTS

INDIGATE :

Addition Driver's Signature

I havae read and agrea to the terms and condition on both sides of ths agreament. If | have prasanted a charge/ credit card for payment, | agree
that all amount payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above
will ba considerad to havae baen madea on the charge/cradit card voucher. All information | have given CARS FOR RENT (2016) FTE LTD in
connection with this agreement is true.

* IMPORTANT

. QLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENGE. AUTHORISED, LICENSED AND SIGHING THIS AGAECMENT MAY DRIVE THE VEHIGLE
. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRCR. AN ADMINISTRATIVE CHARGE WILL BE LEVIED QM AMY TRAFFIC VIOLATIONS REDIRECTED.

. THE HIRER SHALL BE LIABLE FOR EXCESS CHARUES FOR ANY LATE RETURN A1 THE RATE SHUWN ABOVE.

. I CASE OF ACCIDENT, THE HIRFR SHALL REPORT T RENTAL OFFICE IMMEDIATELY. IF THERE I5 RODILY INJLURIES, A POLICE HEFOHT MUST BE MADE WITHIN 24 HOURS.

. YEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEMN OUT OF SINGAPORE WITHOUT FRIOR COMSEMT OF THE COMPARY CARS FOR RENT (2018) FIE LTD

Ch bk fa Re o=

AETLIRN OF VEHECLE - THE HIRER / DRIVER 15 REQUIRED TO 53GH 1M THE COLLMN “SIGNATURE OF HIREA / DRIVE" FAILING YWHICH THE DAY AMD TIME INSERTED BELOW SHALL DEEMED T
BE THE DAY AND TIME THE VEHIGLE 1S RETURNED TO GARDS FOR HENT (2016) FTE LID AND THE SAME SHALL BE ACCEPTED AS COMCLUSIVE EVIDENGE OF THE SAMF AND SHALL NOT
AFE CHALLEMGED QR QUESTIONEDR QN Ak ACCOUNT WHATSOEVER.

el U
'__-.II i) b 1 |:-.| "_,| | .If/)\ :

e
2 HIRER'S SIGMATURE

! DATEIN | TIMEIN | MILEAGE | CHEGKED BY REMARKS @b ok




IH5URER ENQUIRY % RESULT & RECEIFT
Find insurer
Wiehicl: , fia, . .
Vehicte reg. nd TP Insurar Ernguiry
GHOEREAS

Insuranoe ... e et e R |l.anpac laswran ce Bhd

U:l.tr nf fccldent
. arjod ol Inznarn: e e e o e J 09412021 - 0/01/2033

Iy [ .
L5370 2008 ] Frepueslied 1y Vipndy Khaa (5K Awkeiobila ...
Reset I o I E e e ———— EE)O3[2022 1103
Paymuctt detaits Generat Ensuranae Assodiation
meguosl Aenesar: 55187 Kevards Managerent Cenlis
AT vt 556,13 G5 Rogiwritling do: MADDD1TT1S

latal Arrount Do 55T s §52



Hsiao Tong (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 31 October 2022 7:54 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: [MANDATE REQUEST] RE: LOD - Accident involving vehicle SLV7632Y &

GBC6834G on 15-03-2022 *** LKK REF: CC4/LPC22002538/Aea3

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 23 September 2022 9:50 AM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] RE: LOD - Accident involving vehicle SLV7632Y & GBC6834G on 15-03-2022 ***
LKK REF: CC4/LPC22002538/Aea3

Lonpac External - General

Our Ref : 22/22/22/VC05/025561
Dear Asher,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Thursday, 22 September 2022 4:35 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: Admin A <admin-a@Ikkauto.com>; MT_Claim_SG <mt _claim@lonpac.com>

Subject: [MANDATE REQUEST] RE: LOD - Accident involving vehicle SLV7632Y & GBC6834G on 15-03-2022 *** LKK
REF: CC4/LPC22002538/Aea3

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer AUTOBACS CAR CARE (S) PTE LTD is as follows: -
1



Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $15,826.95 S 3,638.00
2. Loss of Rental w/GST (12days x $120) | $ 1,540.80 $ 963.00 (9days x $100)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total $17,369.75 $ 4,603.00

**7 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 22.09.22 is only for mandate purpose.

The above is for your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Friday, 17 June 2022 11:10

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; 'MT_Claim_SG' <mt claim@I|onpac.com>

Subject: RE: LOD - Accident involving vehicle SLV7632Y & GBC6834G on 15-03-2022 *** LKK REF:
CC4/LPC22002538/Aea3

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Asher,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 7 June 2022 6:50 AM




To: 'assignments' <assignments@|kkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>; wendy@autobacs.com.sg
Subject: FW: LOD - Accident involving vehicle SLV7632Y & GBC6834G on 15-03-2022

Lonpac External - General

Our Ref : 22/22/22/VC05/025561

Dear Yan,

Please forward the email to the case handler for their action.
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Wendy Khoo <wendy@autobacs.com.sg>

Sent: Monday, 6 June 2022 7:38 pm

To: MT_Claim_SG <mt_claim@Ionpac.com>

Cc: Winson Ng <winson@autobacs.com.sg>

Subject: LOD - Accident involving vehicle SLV7632Y & GBC6834G on 15-03-2022

'"WITHOUT PREJUDICE’

Dear Sir/Mdm,

Enclosed the final bill and relevant documents for your attention.
Kindly refer to attachment and revert to us the soonest.
Breakdown as below:

Cost of Repair : S$ 3,638.00
Loss of Rental : S$ 1,540.80

LTA Search  :S$ 2.00
Total :$$5,180.80

If acceptable, kindly forward your discharge voucher to us to enable our client to complete and sign.
We appreciate your early reply.

Thank you.



Regards,
Wendy

Autobacs Car Care (Singapore) Pte. Ltd.
8 Kaki Bukit Ave 4 #08-45/46
Premier@Kaki Bukit

Singapore 415875
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