ARK OTO

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-01
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
UEN:53247222E Email:arkotoamk@gmail.com

07.09.2022
Our Ref : YQ 4802 R
Your Ref : SND 1072 Z

SAGE BUILDERS PTE LTD
C/0 ARK OTO

Attn: Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04, #05

IOB Building, Singapore 049711

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING YQ 4802 R & SND 1072 Z ON 12.03.2022.

We are repairer of vehicle no. YQ 4802 R which was involved in an accident with
vehicle no. SND 1072 Z which is insured with you.

The accident was clearly caused by your insurer's negligence. We are therefore
seeking compensation from you for our client's financial losses as itemized below: -

Cost of Repair $2,000.00
Loss of Use 5 Days $140.00 $700.00
LTA Search Fee $7.45
Total $2,707.45

We enclose copies of the relevant documents to support our claim.
Your prompt settlement of our claim would be much appreciated.

You may contact Susan (HP:91004390) or Fion (HP:91254449) should you have
any queries.

Thank you for your kind attention.
Yours faithfully,

ARK OTO




ARK OTO

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-01
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
UEN:53247222E Email:arkotoamk@gmail.com
14.03.2022

Qur Ref :YQ 4802 R
Your Ref : SND 1072 Z

SAGE BUILDERS PTE LTD
C/o ARK OTO

Attn: Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street

#04, #05, I0B Building

Singapore 049711

Dear Sir/Mdm,

LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING YQ 4802 R & SND 1072 Z ON 12.03.2022.

I/We, SAGE BUILDERS PTE LTD, owner of vehicle no. YO 4802 R hereby
authorize M/s ARK OTO as my/our authorized representative to write,
negotiate and settle claim on my/our behalf in my/our claim against the owner
and/or driver of vehicle no. SND 1072 Z in respect of the above mentioned

accident.

I/We, SAGE BUILDERS PTE LTD, owner of vehicle no. YQ 4802 R give full
authority to M/s ARK OTO to endorse on the Discharged Voucher on my/our

behalf in settlement of the above mentioned claim.
Kindly make payment directly to ARK OTO.

Kindly contact Susan (HP:91004390) or Fion (HP:91254449) shouid you have

any queries regarding the above.

SAGE BUILDERS PTE LTD
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EXPRESS SETTLEMENT

WITHOUT PREJUDICE to:
lll-Direct Settlement (PODS) E;l) l‘r:nl:rance &ﬁ;mte& ati::lsm and/or

: This Netice supersedes any inconsistencies
India Ref: MFL2022D0001545 {Note: This Not
Clnie oA Bat YQ4802R found in this Discharge Voucher)

Well, ; ___MARK OTO e ("the workshop") hereby confirm that we/l have reached an agreement
with the appolnted Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for §$_2,500.00 {Glﬁb% i
SeETETT S y—crret), vehicle no.Y Q4802R ihat was damaged pursuant to the accident which occurred
on _12/03/2022 (date) at 45 DUCHESS AVE (location) involving vehicie no> N2 107 2Zinsured
vehicle). This is pursuant to the inspection conducted on _18/03/2022 (dats) at “the workshop".

Well confirm that we/l are/am authorized by the owner SAGE BUILDERS PTE LTD ("the third party
claimant”) of vehicle noY Q4802R to make the claim as set out in the above paragraph and wefl have full authority to settle
the matter on hisfher behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third
party claimant”,

Well further confirm that we/l will indemnify India Intemational Insurance Pte Lid for all damages, loss and/or expense that
they will or have already incurmred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andfor rental andfor loss
of use pursuant to the damage to YQ4802R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setiement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

2500.00,, ARK OTO.

We/l authorize youto paythetotalamountofS$

WITNESS: @
Signature ) A m
Cﬁgﬁd by "the work)lhop" {with chop) Dyappointéd Surveyor
Name: Avie Oto Name: LKK Auto Consultants Pte Ltd
NRiss WEN S_ _3 :'_("3‘ l?'lﬁ S NRIC: 199607198R
nddress: R 10 Ang Mo Ko Tndugnnal Pock >A Address: 51 Ubi Avenue 1
AMEK  Aus »?o'mx Vok-ol T TROLY . #01-25 Paya Ubi Ind. Park S(408933)
Nationality: TN~ Nationality: U

Occupation: e e s Occupation: S



ARK OTO

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-01
Singapore 568047 HP 91004390 / 91254449 Fax 64841482
UEN:53247222E Email:arkotoamk@gmail.com

Invoice No ; ARK1013

M/s India International Insurance Pte Ltd ~ DATE 07.09.2022
64 Cecil Street #04 #05 IOB Building  CARNO YQ 4802 R
Singapore 049711 ) __ MAKE Toyota Dyna

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SND 1072 Z

[Pc] Pes _ “JHHAGV46X0K001136 UNIT PRICE| AMOUNT |

Recommended Parts !
pcs Front right side air cleaner box - |

1

1 | pes [Front right side fender cowling

1 | pcs Diesel tank i
1 | pcs Right side protector bar !
1 | pcs Right side protector bar corner garnish

;Recommended Labour
To straighten, repair, realign on affected ‘
I?panels. ‘

To respray painting on affected area. ' ‘

To dismantle & replace diesal tank

Lump Sum Cost of Repair: ‘ $2,000.00

|
i
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Total $2,000.00

|
|
!
|
|



> Back to OneMotoring

- \ »
and [ransport Aurhorin , -
T s ) Y24 69N
SR

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 14 Mar 2022 / 11:58:02

Receipt Date/Time : 14 Mar 2022 / 11:58:02

Tax Invoice/Receipt
Receipt No. : ITNET-00000-220314-001347
Previous Receipt No. :
SI/N Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST({5%) {S$} {S%)
Result of Insurance Enquiry - SND10722
As at 12 Mar 2022/12:00:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SND1072Z
Enquiry Fee 7.00 0.49 7.49
20220314115640652392
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0,04
Total Amount Payable 7.45
Paid By
558860X00{XXX9082 eNETS Credit Card 745
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptiy settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



10/21/22, 4:52 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

\ No. On  Audit Remarks By
18 Mar  cim pu [A] HOW MEI
1 2022 iyl Claimant's Name: -> SAGE BUILDERS PTE LTD. Claimant's ID: -> 201014389K.
09:24 Modified KWAN
18 Mar Clm Veh
2 2022 Model (205738) TOYOTA DYNA 150 3.0 D 5MT (M). (Al EV?IXVNMEI
09:24 Changed
3 ;gngar Clm Reg No: YQ4802R. Acct Date: 2022/03/12. Claim Type: TP. Insurer: India International Insurance Pte [A] HOW MEI
09:24 Created Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Ark Oto (HQ) KWAN
18 Mar -
Adj Co . [A] HOW MEI
4 382224 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
18 Mar  Adj Next
5 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/03/29 (Al EVC\)IXVNMEI
09:24 Changed
18 Mar Adj
6 2022 Mandate Approved:0.00.Reinsp:Adj decides. (Al ;‘VOVXVNMEI
09:24 Set
18 Mar
Label . [A] HOW MEI
7 c2)82225 Added (30653):Direct Settlement. KWAN
18 Mar Adj
8 2022 Adjuster [None] -> KENNETH KONG (Al EVOVXVNMEI
09:25 Assigned
21 Mar Adj
9 2022 Adjuster KENNETH KONG -> MOHD RASUL (Al KH\szNMEI
17:46 Assigned
01 Apr  Adj .
10 2022  Mandate  Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S11la (Al thnng Pui
09:14 Request
01 Apr  Adj Next [I] Sherini
11 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/03/29 pillai
14:38 Changed
01 Apr  Adj .
12 2022  Mandate  Approved:0.00. [I]Ps”rl‘aei””'
14:38 Set
06 Oct . [A] JOANNE
13 2022 ?:ijti:tp:d LEE KHANG
13:39 MIN
06 Oct 1o Dl [A] JOANNE
14 2022 Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
13:39 MIN
06 Oct  cim by [A] JOANNE
15 2022 Modified JP] Reg. Date: -> 2021/11/08. LEE KHANG
13:39 MIN
06 Oct q [A] JOANNE
16 2022 ﬁt‘:if?:;a"s LEE KHANG
13:39 MIN
17 ;éz%d ?’I?ndate Cur.Req:2507.45:PODS Liability: 100% *Quantum: $2,507.45(all-in). Pls refer to adjuster report for [A] CHEW
i *
16:53 Request details. *For your approval please. HSIAO TONG
12 Oct Adj .
18 2022  Mandate  Approved:2507.45. [I]F,Sinaei””'
19:52 Set
Date From il 3 Ll Date To il 3 Ll Audit Type  None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

2774761

2852617

LKK Auto i
18 Mar 2022 TP Case International
10:11:50 (Insurer) o Co;tseullf?dnts Insurance Pte AR hlpierez
Ltd (HQ)
LKK Auto LKK Auto
0613??9?852 O(%T.E S(t::rs)e Motor Consultants | Consultants YQ4802R SND1072Z
22 ] Pte Ltd Pte Ltd (HQ)

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1075938&extid=381660&CFID=98...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98446466&CFTOKEN=6169602e724807bd-AE4B0F04-A1FD-9D27-CE47233A7BE85388&USID=3251&RID=8637069
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98446466&CFTOKEN=6169602e724807bd-AE4B0F04-A1FD-9D27-CE47233A7BE85388&USID=3251&RID=8637069
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98446466&CFTOKEN=6169602e724807bd-AE4B0F04-A1FD-9D27-CE47233A7BE85388&USID=3251&RID=8637069
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98446466&CFTOKEN=6169602e724807bd-AE4B0F04-A1FD-9D27-CE47233A7BE85388&USID=3251&RID=8637069&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1075938%26extid%3D381660%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98446466&CFTOKEN=6169602e724807bd-AE4B0F04-A1FD-9D27-CE47233A7BE85388&USID=3251&RID=8637069
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