Hock Wah Motor Workshop Pte Ltd

BIk3011 Bedok North Avenue 4

Bedok Industrial Park E

#01-2008/2010/2012/2014

Singapore 489977

Tel: +65 6441 5655 Fax: +65 6243 8121

R.O.C No: 200104141D  Gst Rea No.: 20-0104141-D

Our Ref: SKV6491E
Date: 22-Mar-2022

To:

Attn: Asher Sng

LKK Auto Consultants Pte Ltd
51 Paya Ubi Industrial Park
#02-25 Ubi Avenue 1
Singapore 408933

Dear Sir / Madam

Accident involving vehicle No. SKV6491E and SLD310S on 12/03/2022

along / at 141 CHUN TIN ROAD

We refer to the above accident.

We were instructed by our client, GANGA PARAMESH D/O ARIKRISHNASAMY

the owner of vehicle SKV6491E to claim damages against your insured SLD310S

in connection with a road traffic accident as above details.

We are instructed that the accident was caused by your insured's negligent driving and/or
management of his vehicle. As a result, our client's vehicle was damaged and our client
have to put to loss and expenses. Particulars of which are as follows:

Total Loss Amount $ 26700.00
(Request by Ol $55,000.00 - PARF Rebate $28,300.00)

Loss Of Rental (7days x $120.00) $ 840.00
Towing Fee $ 60.00
Total $ 27600.00

Please revert within the next seven (7) days, so that we can advise our third party claimaint
for the next course of action.

We support our claim with documents enclosed.

Yours faithfully

. OR WO,
SN
Y\ / Reg.No. %
/ 2001041410 |

Anysia Foo Oyt
Senior Claims Advisor
motor@hockwah.com.sg




AlG

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

|,_ GANGA PARAMESH D/O ARIKRISHNASAMY (‘the third party claimant)
of BLK 533 BUKIT PANJANG RING ROAD #13-801 SINGAPORE 670533 (address),
owner  of SKV6491E (vehicle no.) hereby authorize

HOCK WAH MOTOR WORKSHOP PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. SKV6491E that was

damaged pursuant to the accident which occurred on_12/03/2022  (date) along
YUK TONG AVENUE (location)

involving vehicle no/s SLD310S (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this ___14 dayof 03  (month)2022 (year)

N
S

Signed by “the'third party claimant” Signed by\j‘fche workshop”

GEN05302/13



WITHOUT PREJUDICE TO.

(a) Insurers’ Subrrogated Claim
And/or

(b) Any Personal Injury Claims

[Note: This Notice Supersedes
Any Inconsistencies Found In RELEASE
This Discharge Voucher]

Claim No: 40986654078G Policy No: 1900114388

1/We, SKV 6491E — GANGA PARAMESH D/O ARIKRISHNASAMY, hereby agree to accept the sum of
(SINGAPORE DOLLARS EIGHTEEN THOUSAND TWO HUNDRED AND THIRTEEEN ONLY)
($18,213.00) to be paid to (GANGA PARAMESH D/O ARIKRISHNASAMY) in full and final settlement of all

claims, costs and disbursement arising from personal injury or loss of or damage to property sustained by me/us as a

%
%
|

result of an accident involving SLD 3108 and SKV 6491E on the 12th day of MAR 2022 along YUK TONG
AVENUE and I/we agree that the said sum is paid with a denial of liability on the part of AIG Asia Pacific Insurance
Pte. Ltd. being the insurer, insured and the driver of vehicle No SLD 3108 respectively, (or any other person or
persons) in respect of said loss and for damage whether now or hereafter to become manifest, and is accepted by me/us
to the intent that the said AlG Asia Pacific Insurance Pte. Ltd. and all other persons be absolutely and finally
exonerated and discharged from all claims of every nature and kind whatsoever which I/we now or hereafter may have
arising out of or connected with or traceable to the said accident. 1/We further state that the foregoing release has been
carefully read by me/us or has been read to me/us and L/we know the contents thereof and have signed the same as
my/our own free and voluntary act and have not been influenced in making this settlement by any representation of the
party or parties released. 'We also declare that 1 am/we are the person/persons entitled to receive the above
compensation and hereby undertake to indemnify AIG Asia Pacific Insurance Pte. Ltd. against any claim made or

which may be made in respect of this compensation.

“This Release does not bind the insured and insured driver of AIG Asia Pacific Insurance Pte. Ltd. and is not to
be construed as an admission of liability on their part and shall not be used as evidence in any claims, actions
which may be lodged by them.”

Dated this day of
Signature: e
rd
Name : SKV 64915- GANGA PARAMESH
D/O AR SHNASAMY

Address : £ {;'LivUji Qe C(ff)%S Address © BLY S53 Hhuad P aG NG &0
QW ’ﬁ/‘o(c\,f (S B #xu-¥01 S0
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Transaction History Details

Asset Type

Vehicle

Transaction Type

06.12 Deregister Temp Transfer (AA) or
PARF-Eligible Vehicle (Internet)

Receipt No.:

Business Transaction Reference No.:

20220321164536989817

Corppass UID (Last 5 Characters):
7174E

Previous Vehicle No.:
SKV6491E

U Label No.:
1126026897

Engine No.:
HRA2183205A

Vehicle Type:

N19 - Passenger (Co) Company Station
Woagon (Single Rate)

First Registration Date:
28 Sep 2015

Deregistration Reason:

Apply PARF

Storage Expiry Date:

Chassis Disposal Date:

Land Tra nspor%uthority

Asset ID

SKV6491E

Log Date/Time

21 Mar 2022/ 16:45:39

Transaction Amount:

Channel:

Internet

Current Vehicle No.:
SKV6491E

Chassis No.:
SIJNFEAJ11U1468649

Motor No.:

Vehicle Scheme:

Normal

Original Registration Date:
28 Sep 2015

Deregistration Date:

21 Mar 2022

Update Disposal Details Expiry Date:

21 Apr 2022

Chassis Disposal Type:



Engine Disposal Date:

Motor Disposal Date:

Total Refund Amount:
$6.00

Licence End Date:

21 Mar 2022

COE Rebate No./Amount:
2211066PC0000/ $19,766.00

OPC-Plus Cash Rebate Refund End Date:

Un-granted Period(s)/Amount(s):

Submitter Country/Region:

Submitter Contact:

Information displayed is correct as at the log date and time.

Engine Disposal Type:

Motor Disposal Type:

Licence Start Date:

28 Sep 2021

PARF Rebate No./Amount:
2211066PP0000 / $8,718.00

OPC-Plus Cash Rebate Refund Start Date:

OPC-Plus Cash Rebate Refund Amount:

Submitter ID Type:

Submitter Name:

Printed on 21 Mar 2022 16:50:18

Copyright © Land Transport Authority of Singapore 2022



WIN WIN RENT-A-CAR PTE LTD

SKV6491E

GANGA PARAMESH D/O ARIKRISHNASAMY

Description :

Rental for

Vehicle No

Vehicle Description

Rental Period

Invoice

Invoice No
[nvoice Date
Due Date
VHA No
Referral ID

7 Day/s @ $120 per Day
SLC4697E
Mazda3 1.5 A
14/03/2022 to  21/03/2022
Total Amount Payable

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E

< WPLIN0006022
:21/3/2022
:21/3/2022
:6700
:HO006
Amount

$ 840.00

2 8 840.00



¥ A
. WIN WIN RENT-A-CAR PTE LTD 6700
8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875 VHA No:
Tel: 6315 8479 H/P: 9833 0807 Invoice No :
Hirer's Vehicle No :
UEREIATE VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULARS Vehicle Not < _¢. (4,4 .Replace Veh No: Gy bAIE
Name: (asin1/C) E6A PACAMERK P‘D ARIER IS HRASAN'S Mileage Out: 9 8)0 & Mieage Out:
NRIC/FINNo; S 84080 ~ s Manod
PR S Make & Model: ~
Address (Res): BLIC 533 BT PAnd Lk MRZDBE S
4 14-861 S 6o S33 Out ; Date [%/5{); Time: /Y =[S
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:
, NON-WAIVER EXCESS=% D> 5.959 { =
Occupation: Driving Exp:
y bty CHARGES
Singapore Driving Licence No: ¥/
tssue Date:_ 41> X1 9 Date of Birth: 1""\“;\1‘:34 paly [ @ [ 2O perday Yool -
Tel: (O) @) HP : M Weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly a@s$ per month
Nae: (&2 n s C) Hours @$ per hour
NRIC / FIN No:
Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp: SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: Dateof Bith: —— | PETROL LEVEL 8 5
4oi40) (R H/P: out| E |1/8]1/4]3/8|1/2|5/8| 8 | 7/8] F
VEHICLE CHECK LIST In ('8 |1/8|1/4|3/8|1/2|5/8| 3/4|7/8| F
i Fuel
- =y
0 ; Traffic / Parking Fines
Z 5
& TOTAL CHARGES $
oo
w
‘_
=
. B
kO
< O
o< @ a7
=i /
=z Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS . L is
REMARKS : ' oG
Additional Driver’s Signature

w

P22 | e 0[?(@ 0) 7
L ‘125 SIGNATURE O

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. Al information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER * FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER. / T B

A

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [@

IRER/DRIVER

P Np—

el



X ELREE N KK
ISLAND RECOVERY SERVICES PTE LTD
HIBHTE HOTLINE: 9182 8211 /9002 8800

ey
ISLAND

P —— Address 26 Chia Ping Road Singapore 619977 CASH SALES / WORK ORDER
Telephone: 6747 7400 Email: admin@islandrecovery.com.sg
Facsimile: 6844 7233 Web: www.islandrecovery.com.sg .
Co. Reg. No: 202114296E GST Reg. No: 202114296E NO: 1 2 8 2 4 5 O
ACCOUNT OF: e. 0 DATE: Ilj = ,/ 22
WORK DETAILS ){Lﬁ.b VEHICLE DETAILS i ( t
X >
Time of Order: ) Vehicle No y i Make & Model: /’9\/ ) (_{( 4:}! lv/
< o !

Time Reached Location:

Time Left: LOCATION FROM ( ”\U\,V\ TTL \ Ve\ N

+ LR
Time End: 2ND TRIP

o\ i
Waiting Time: 7 LOCATION TO Z ",( =P 6 /;!) d \(_’ ! J/) 0)
TOWING / ROADSIDEASSISTANCE ~ ~ | ©’| TRANSPORTATION _

Additional Charges y

[0 Using King Dolley QAEM [ Using Car Carrier

[0 Basement / Multi Carpark [0 Loaded / Equipment O Using King Dolley

[ Midnight / Sunday / PH [0 Box O Restricted Zone

[0 Exotic / Luxury Vehicle O ERP/ Carpark:

[ Crane Up / Winch Out O Dismantle Shaft / Brake

O Open Door [0 Restricted Zone

O Jump Start / Change Tyres / Change Battery O Others:

REMARKS:
ACCEPTANCE é@
AMOUNTS$__ @~
[| g b GST S$
Driver / Owner Handed Over By Taken Over By Island Recovery Services Pte Ltd TOTAL S$
(Name & Signature) (Name & Signature) (Driver)

Disclaimer: Island Recovery Services Pte Ltd and its staff and/or any person associated therewith cannot be held liable for any loss or damage that is incurred
or may be incurred by any person as a direct or indirect result of the use of Island Recovery Services Pte Ltd's service




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Saturday, 2 April 2022 6:24 PM

To: KSWONG@MUNSOON.COM.SG

Subject: ACCIDENT INVOLVING SLD 310S AND SKV 6491E ON 12/03/2022

Our Ref: CC6/A1G22002494/Uea3

2 April 2022

WONG KIM SOON

Dear Sir/Madam,

ACCIDENT INVOLVING SLD 310S AND SKV 6491E ON 12/03/2022

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

Email: Ashersng@Ikkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/14/22, 2:15 PM

=] AUDIT TRAIL
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1075778&extid=381620&CFID=10...
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Adj Next Rpt
Changed
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Clm Ins Co
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Request

Adj Next Rpt
Changed

Merimen e-Claims

Claim Audit

Claimant's Name: -> GANGA PARAMESH D/O ARIKRISHNASAMY. Claimant's ID: -> S844018
oC.

(204804) NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR (A).

Reg No: SKV6491E. Acct Date: 2022/03/12. Claim Type: TP. Insurer: AIG Asia Pacific Insura
nce Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: H
ock Wah Motor Workshop Pte Ltd (Bedok)

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt.Due Date:2022/03/28

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance P
te. Ltd. (Express)

(20224):Field Survey.
(19):Fastlane.

[None] -> MARCUS CHUA

[None] -> [+6588888888]
Claim Conclusion: -> 1.

JP] Reg. Date: -> 2015/09/28.

Cur.Req:18213.00:100% B:15 OI CHANGED LANE AND HIT TP

Next Rpt:Final Rpt.Due Date:2022/03/28. Mandate Remarks: Kindly put up technical report/
adjuster report for your recommended COR

Maintained:Kindly put up technical report/adjuster report for your recommended COR

Cur.Req:18213.00:Uploaded for your approval please

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Please provide the recom
mended cost of repair in the normal survey report format for our further review.

Maintained:Please provide the recommended cost of repair in the normal survey report form
at for our further review.

Cur.Req:18213.00:Kindly refer to the estimate and adjustier report for easy reference.

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Please provide the recom
mended cost of repair in the normal survey report format for our further review.

Maintained:Please provide the recommended cost of repair in the normal survey report form
at for our further review.

Cur.Req:18213.00:Hi, report uploaded.

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: please settlement @ $18,2
13.00 [ NETT LOSS :$17,453.00 (MARKET VALUE: $46,000 - PARF COE: $28,547) LOR-$700

TOWING-$60]

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Asher Sng
Rong Yi

[A] Asher Sng
Rong Yi

[A] Asher Sng
Rong Yi

[A] Asher Sng
Rong Yi

[A] Asher Sng
Rong Yi

[A] Asher Sng
Rong Yi

[I] Tam, Ivan-WK

[1] Tam, Ivan-WK

[A] Asher Sng
Rong Yi

[I] Tam, Ivan-WK

[I] Tam, Ivan-WK

[A] Asher Sng
Rong Yi

[I] Tam, Ivan-WK

[I] Tam, Ivan-WK

[A] Asher Sng
Rong Yi

[1] Syed-Yusoff,

Saliha

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1075778%26extid%3D381620%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558

12/14/22, 2:15 PM
=l AUDIT TRAIL

Merimen e-Claims

57 gng;I Adj Mandate Approved:18213.00:please settlement @ $18,213.00 [ NETT LOSS :$17,453.00 (MARKET V  [I] Syed-Yusoff,
11:20 Set ALUE: $46,000 - PARF COE: $28,547) LOR-$700 TOWING-$60] Saliha
Date From £l 3 *| pate To El H | Audit Type None v
ACTIVITY

[02/04/2022 18:25] Asher Sng Rong Yi:

Letter sent to oi via email.

[02/04/2022 18:25] Asher Sng Rong Yi:

FILE REVIEW: 100% B:15 OI CHANGED LANE HIT TP

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
2774996 18 Mar 2022 TP Case Motor Consultants Pacific SKV6491E SLD310S 11.00
17:18:48 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2779785 0215\,%3,23322 O(%T.Esfjrs)e Motor Consultants | Consultants | SKV6491E SLD310S 11.00
23 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=10757788&extid=381620&CFID=10... 2/2
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