
Hock Wah Motor Workshop Pte Ltd
Blk3011 Bedok North Avenue 4
Bedok Industrial Park E
#01-2008/2010/2012/2014
Singapore 489977
Tel: +65 6441 5655       Fax: +65 6243 8121
R.O.C No: 200104141D      Gst Reg No.: 20-0104141-D

Our Ref:
Date:

To:

Dear Sir / Madam

Accident involving vehicle No. SKV6491E and SLD310S on 12/03/2022
along / at 

We refer to the above accident.

We were instructed by our client,
the owner of vehicle SKV6491E to claim damages against your insured SLD310S
in connection with a road traffic accident as above details.

We are instructed that the accident was caused by your insured's negligent driving  and/or
management of his vehicle. As a result, our client's vehicle was damaged and our client
have to put to loss and expenses. Particulars of which are as follows:

Total Loss Amount $ 26700.00
(Request by OI $55,000.00 - PARF Rebate $28,300.00)

Loss Of Rental (7days x $120.00) $ 840.00
$ 60.00

Total $ 27600.00

Please revert within the next seven (7) days, so that we can advise our third party claimaint
for the next course of action.

We support our claim with documents enclosed.

Yours faithfully

Anysia Foo
Senior Claims Advisor
motor@hockwah.com.sg

Towing Fee

22-Mar-2022
SKV6491E

GANGA PARAMESH D/O ARIKRISHNASAMY

141 CHUN TIN ROAD

Attn: Asher Sng
LKK Auto Consultants Pte Ltd
51 Paya Ubi Industrial Park
#02-25 Ubi Avenue 1                                       
Singapore 408933







Transaction History Details

Asset Type

Vehicle

Asset ID

SKV6491E

Transaction Type

06.12 Deregister Temp Transfer (AA) or 
PARF-Eligible Vehicle (Internet)

Log Date/Time

21 Mar 2022 / 16:45:39

Receipt No.:

-

Transaction Amount:

-

Business Transaction Reference No.:

20220321164536989817

Channel:

Internet

Corppass UID (Last 5 Characters):

7174E

Previous Vehicle No.:

SKV6491E

Current Vehicle No.:

SKV6491E

IU Label No.:

1126026897

Chassis No.:

SJNFEAJ11U1468649

Engine No.:

HRA2183205A

Motor No.:

-

Vehicle Type:

N19 - Passenger (Co) Company Station 
Wagon (Single Rate)

Vehicle Scheme:

Normal

First Registration Date:

28 Sep 2015

Original Registration Date:

28 Sep 2015

Deregistration Reason:

Apply PARF

Deregistration Date:

21 Mar 2022

Storage Expiry Date:

-

Update Disposal Details Expiry Date:

21 Apr 2022

Chassis Disposal Date: Chassis Disposal Type:



- -

Engine Disposal Date:

-

Engine Disposal Type:

-

Motor Disposal Date:

-

Motor Disposal Type:

-

Total Refund Amount:

$6.00

Licence Start Date:

28 Sep 2021

Licence End Date:

21 Mar 2022

PARF Rebate No./Amount:

2211066PP0000 / $8,718.00

COE Rebate No./Amount:

2211066PC0000 / $19,766.00

OPC-Plus Cash Rebate Refund Start Date:

-

OPC-Plus Cash Rebate Refund End Date:

-

OPC-Plus Cash Rebate Refund Amount:

-

Un-granted Period(s)/Amount(s):

-

Submitter ID Type:

-

Submitter Country/Region:

-

Submitter Name:

-

Submitter Contact:

-

Information displayed is correct as at the log date and time.

Printed on 21 Mar 2022 16:50:18

Copyright © Land Transport Authority of Singapore 2022
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Saturday, 2 April 2022 6:24 PM
To: KSWONG@MUNSOON.COM.SG
Subject: ACCIDENT INVOLVING SLD 310S AND SKV 6491E ON 12/03/2022

Our Ref: CC6/AIG22002494/Uea3 
                   
 
2 April 2022 
                                                
WONG KIM SOON 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLD 310S AND SKV 6491E ON 12/03/2022 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim 
against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 
negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
 
Asher Sng 
Case Handler 
DID: 6841 6051 
Email: Ashersng@lkkauto.com 
 
c.c.         AIG Asia Pacific Insurance Pte Ltd              
             (Motor Claims Dept) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
17 Mar
2022
14:44

Clm Dtl
Modified

Claimant's Name: -> GANGA PARAMESH D/O ARIKRISHNASAMY. Claimant's ID: -> S844018
0C.

[A] HOW MEI
KWAN

2
17 Mar
2022
14:45

Clm Veh Model
Changed (204804) NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR (A). [A] HOW MEI

KWAN

3
17 Mar
2022
14:45

Clm Created
Reg No: SKV6491E. Acct Date: 2022/03/12. Claim Type: TP. Insurer: AIG Asia Pacific Insura
nce Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: H
ock Wah Motor Workshop Pte Ltd (Bedok)

[A] HOW MEI
KWAN

4
17 Mar
2022
14:45

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
17 Mar
2022
14:45

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/28 [A] HOW MEI

KWAN

6
17 Mar
2022
14:45

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
17 Mar
2022
14:45

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance P
te. Ltd. (Express)

[A] Merimen
Administrator

8
17 Mar
2022
14:45

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
17 Mar
2022
14:45

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
17 Mar
2022
14:45

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

11
02 Apr
2022
18:53

Adj Rpt
Initiated

[A] Asher Sng
Rong Yi

12
02 Apr
2022
18:53

Insured Phone
No Updated [None] -> [+6588888888] [A] Asher Sng

Rong Yi

13
02 Apr
2022
18:53

Clm Dtl
Modified Claim Conclusion: -> 1. [A] Asher Sng

Rong Yi

14
02 Apr
2022
18:53

Clm Dtl
Modified JPJ Reg. Date: -> 2015/09/28. [A] Asher Sng

Rong Yi

15
02 Apr
2022
18:53

Clm Details
Notified

[A] Asher Sng
Rong Yi

16
02 Apr
2022
18:56

Adj Mandate
Request Cur.Req:18213.00:100% B:15 OI CHANGED LANE AND HIT TP [A] Asher Sng

Rong Yi

17
13 Apr
2022
15:48

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/28. Mandate Remarks: Kindly put up technical report/
adjuster report for your recommended COR [I] Tam, Ivan-WK

18
13 Apr
2022
15:48

Adj Mandate
Set Maintained:Kindly put up technical report/adjuster report for your recommended COR [I] Tam, Ivan-WK

19
18 Apr
2022
16:28

Adj Mandate
Request Cur.Req:18213.00:Uploaded for your approval please [A] Asher Sng

Rong Yi

20
18 Apr
2022
17:04

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Please provide the recom
mended cost of repair in the normal survey report format for our further review. [I] Tam, Ivan-WK

21
18 Apr
2022
17:04

Adj Mandate
Set

Maintained:Please provide the recommended cost of repair in the normal survey report form
at for our further review. [I] Tam, Ivan-WK

22
18 Apr
2022
17:11

Adj Mandate
Request Cur.Req:18213.00:Kindly refer to the estimate and adjustier report for easy reference. [A] Asher Sng

Rong Yi

23
19 Apr
2022
15:32

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Please provide the recom
mended cost of repair in the normal survey report format for our further review. [I] Tam, Ivan-WK

24
19 Apr
2022
15:32

Adj Mandate
Set

Maintained:Please provide the recommended cost of repair in the normal survey report form
at for our further review. [I] Tam, Ivan-WK

25
03 Jun
2022
13:24

Adj Mandate
Request Cur.Req:18213.00:Hi, report uploaded. [A] Asher Sng

Rong Yi

26
29 Jul
2022
11:20

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: please settlement @ $18,2
13.00 [ NETT LOSS :$17,453.00 (MARKET VALUE: $46,000 - PARF COE: $28,547) LOR-$700
TOWING-$60]

[I] Syed-Yusoff,
Saliha

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1075778%26extid%3D381620%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=102028410&CFTOKEN=a39b5d7b36940dfc-93F60CF9-04CF-B5BB-45A1557C661EF8AB&USID=11941&RID=7117558
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  AUDIT TRAIL
No. On Audit Remarks By

27
29 Jul
2022
11:20

Adj Mandate
Set

Approved:18213.00:please settlement @ $18,213.00 [ NETT LOSS :$17,453.00 (MARKET V
ALUE: $46,000 - PARF COE: $28,547) LOR-$700 TOWING-$60]

[I] Syed-Yusoff,
Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
[02/04/2022 18:25] Asher Sng Rong Yi:
Letter sent to oi via email.
[02/04/2022 18:25] Asher Sng Rong Yi:
FILE REVIEW: 100% B:15 OI CHANGED LANE HIT TP

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2774996 18 Mar 2022
17:18:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKV6491E SLD310S 11.00

2779785 02 Apr 2022
18:53:13

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKV6491E SLD310S 11.00
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