
















TRANS HUA AUTO PTE LTD
23 CUFF ROAD SINGAPORE 209734

TEL: 6297 6577 FAX: 6291 9925
EMAIL ADDRESS: transhua@singnet.com.sg

M/s SM Automotive

Attn: Mr Eric,

23.3.22

SLP8820X

Please note parts for above vehicle are not in stock were ordered on 25.3.2022
and most were delivered on 12.5.22. Delay due to lesser air cargoes spaces
available with extremely high rates arising from the war in Eastern Europe.

Thank you.

Chris
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Saturday, 2 April 2022 6:17 PM
To: STKHOO@HOTMAIL.COM
Subject: ACCIDENT INVOLVING SLX 1885M/ SLP 8820X / OTHERS ON 16/03/2022

Our Ref:  CC6/AIG22002488/Aea3 
 
 
2 April 2022         
                                                
KHOO SENG TAT 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLX 1885M/ SLP 8820X / OTHERS ON 16/03/2022 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim 
against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
                
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information 
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 
negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for the time being. Pending for 
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
 
Yours faithfully, 
 
 
 
Asher Sng 
Case Handler 
DID: 6841 6051 
Email: ashersng@lkkauto.com 
 
 
c.c.         AIG Asia Pacific Insurance Pte Ltd              
             (Motor Claims Dept) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
17 Mar
2022
13:41

Clm Dtl Modified Claimant's Name: -> TAN ENG LENG ALFRED. Claimant's ID: -> SXXXX347I. [A] HOW MEI
KWAN

2
17 Mar
2022
13:41

Clm Veh Model
Changed (205646) RENAULT CAPTUR 1.2 TCE 2WD (A). [A] HOW MEI

KWAN

3
17 Mar
2022
13:41

Clm Created
Reg No: SLP8820X. Acct Date: 2022/03/16. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: SME Motor
Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
17 Mar
2022
13:41

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
17 Mar
2022
13:41

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/28 [A] HOW MEI

KWAN

6
17 Mar
2022
13:41

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
17 Mar
2022
13:41

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8
17 Mar
2022
13:41

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
17 Mar
2022
13:41

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
17 Mar
2022
13:41

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

11
17 Mar
2022
14:07

Clm Veh Model
Changed (205646) -> (207255) RENAULT CAPTUR 1.3 PRIVILEGE (A). [] Merimen

Administrator

12
02 Apr
2022
18:12

Video
Downloaded Downloaded Video - Accident [A] Asher Sng

Rong Yi

13
22 Jun
2022
11:01

Video
Downloaded Downloaded Video - Accident [I] Chew, Mavis

14
11 Oct
2022
16:25

Clm Registration
Modified Rep:204545->202715. [A] CHEW HSIAO

TONG

15
21 Oct
2022
08:16

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
21 Oct
2022
08:16

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

17
21 Oct
2022
08:16

Clm Dtl Modified JPJ Reg. Date: -> 2021/05/14. [A] JOANNE LEE
KHANG MIN

18
21 Oct
2022
08:16

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
15 Dec
2022
14:09

Adj Mandate
Request

Cur.Req:55807.00:Liability: 100% (BOLA 28) *Quantum: $55,807.00(all-in). Pls refer to
adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

20
09 Jan
2023
16:21

Video
Downloaded Downloaded Video - Accident [I] Ler, Bernard-JQ

21
09 Jan
2023
16:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/28. Mandate Remarks: Pls provide PO & DO. [I] Ler, Bernard-JQ

22
09 Jan
2023
16:25

Adj Mandate Set Maintained:Pls provide PO & DO. [I] Ler, Bernard-JQ

23
10 Jan
2023
15:16

Adj Mandate
Request

Cur.Req:55807.00:The PO is named under SUPPLIER LETTER FOR ORDER SPARE PART. T
he DO is named under SUPPLIER TAX INVOICE DD 11.05.22 (1ST) & SUPPLIER TAX INVO
ICE DD 18.05.22 (2ND)

[A] CHEW HSIAO
TONG

24
08 Feb
2023
10:12

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: The docs are not PO an
d DO. [I] Ler, Bernard-JQ

25
08 Feb
2023
10:12

Adj Mandate Set Maintained:The docs are not PO and DO. [I] Ler, Bernard-JQ

26
16 May
2023
08:58

Adj Mandate
Request

Cur.Req:55807.00::Liability: 100% (BOLA 28) *Quantum: $55,807.00(all-in). Pls refer to
our email dated 16/05/23 and adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108137929&CFTOKEN=108ca82c205795d8-06A23117-0450-863A-3FC3BF28026E7D84&USID=3251&RID=7256103
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108137929&CFTOKEN=108ca82c205795d8-06A23117-0450-863A-3FC3BF28026E7D84&USID=3251&RID=7256103
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https://singapore.merimen.com/claims/undefined
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  AUDIT TRAIL
No. On Audit Remarks By

27
19 May
2023
08:30

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: COR: $50,825, LOR PR
I: $220, LOU: $3,150 ($70 *45 (24 Repair days+21 Downtime), LTA/Towing: $122.00 Ap
proval subject to documents in order.

[I] Khoo, Kay-Eng

28
19 May
2023
08:30

Adj Mandate Set Approved:54317.00:COR: $50,825, LOR PRI: $220, LOU: $3,150 ($70 *45 (24 Repair da
ys+21 Downtime), LTA/Towing: $122.00 Approval subject to documents in order. [I] Khoo, Kay-Eng

29
21 Jun
2023
08:36

Adj Mandate
Request

Cur.Req:58000.00:Offered up to $54,317.00(all-in). 3rd party rejected and proposed g/s
$58K(all-in). For you review and further mandate.

[A] CHEW HSIAO
TONG

30
22 Jun
2023
11:12

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: wshop to provide break
down for their c/proposal at $58,000.00.

[I] Syed-Yusoff,
Saliha

31
22 Jun
2023
11:12

Adj Mandate Set Maintained:wshop to provide breakdown for their c/proposal at $58,000.00. [I] Syed-Yusoff,
Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
[02/04/2022 18:14] Asher Sng Rong Yi:
Letter send to oi via email.
[02/04/2022 18:14] Asher Sng Rong Yi:
FILE REVIEW: 100% B:28 3VEH CC OI LAST

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2774562 17 Mar 2022
13:48:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLP8820X SLX1885M 11.00

2858494 21 Oct 2022
08:16:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLP8820X SLX1885M 11.00
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