Co Reg No. 1967000862

Borneo Motors (Singapore) Pte Ltd
Inchcape Bodycare Centre

@ BOl‘neO MQtors Level 4, Inchcape Cenire

2 Pandan Crescent

Singapore 128462

Tel: +656631 1855/1500
Fax: +65 6872 7260
www.borneomotors.com.sg

Our Ref: BMS2022/04/LK0083 DS(WT)
Your Ref: CC4/GRB22002477/GA3

28 Apr 2022 BY HAND (INS COPY)
M/S. INDIA INTERNATIONAL INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Officer In-Charge

Dept : Motor Claims

RE : ACCIDENT INVOLVING SKT9026G AND SLM5251Z ON 12 Mar 2022
Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost  -5$24,988.14 B. LTA Search -
C. Excess - D. Loss of Use -
E. Lossof Rental -$1,200.00($150x8days) F. Others -
G. Medical Claims - $69.50

Total Claim -$26,257.64
-Undertake By Claimant L] ?

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice (X) Discharge Voucher

(¥') Car Rental Invoice/Agreement (X) Original Photograph X

(v') GIAS/Police Report/s (X) Original/Photocopy Survey
(v') Certificate of Insurance (X) LTA Search Fees

(v') Letter of Authority (v') Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



LETTER OF AUTHORITY

ACCIDENT INVOLVING KT 9026 G and SUM L2412 on 1732002

Owrn vehicle's number Other vehicle's number Date of accident

along Qaau L.D.lpgy %1

7 ]
BY THE LETTER OF AUTHORITY, twe, Chilee U L

Name of Policy Holder & (IC/Passport/Company Registration) number

of 1€ A M{Qkup C’b”5% 22w ¢

\ Address of Policy Holder

Accident location

owner of Vehicle Registration No. ng CfGD-éG! hereby zppoinrt BORNEO MOTORS
(SINGAPORE) PTE LTD (hereinafter refers to BMS), & company incorporatied in Singapore and
having iis regisiered office al 33 Leng Kee Road. Singapore 152102, to do all or any of the following;

1. To submit, resolve and make any claims which *l/lwe may have against the oiher
“party/parties to the Accident and under the insurance *policy/policies jaken up by such
*party/parties or alternatively under Insurance Policy numberDllMTR}OIOO(L-\@faken up
by "me/us and pay the compulsory excess in respect of the cost of repairs suffered by "mefus
arising from the Accident (loss and damage).

2. To coliect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTORS (SINGAPORE) PTE
LTD and give a valid receipt and discharge therefore.

3. For any of the purpose aforesaid, {o execuie, sign and deliver all documents whatsoever in
relation therelo.

4. Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

“ifWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on "my/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if the
same had been done or executed by "mefus in "my/our own proper person(s) and *l/we hereby ratify
and confirm, all acts, instruments and documents done or executed by virtue of the authority and
powers hereby conferred.

"We hereby further declare that the letter of authority hereby conferred shall remain
irrevocable.

"I"We further confirm that the acceptance by BMS of the seitiement amount in respect of such
censtitute the full discharge of *myfour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOCE. “l/we have hereunto {o set *my/our hand and sign this '8 of
the month P“PV\\ Year 20 22—
Signed & Delivered By: Witness By:

(To be sign by the policy holder only)

""Please stamp the company chop for
vehicle registered under a company’s name

*delete as appropriate



'. [nDIA INDIA INTERNATIONAL INSURANCE PTE LTD

2] [NTERN ATIONAL Co. Reg. No. 198703792k | GST. Reg. No. Mz-og7§mm>3<
[ 64 | Cecil Street | #04 | #05 | #06-02 | IOB Building | Singapore 049711
NSURANCE Office (65) 63476100  Email  insure@iii.com.sg

$. 1 N.G AP O RE

Serving the region since 1987 Fax (65) 62244174 Website www.iii.com.sg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
[ll-Direct Settlement (PODS)

india Ref: MFL2022D0001542
ClaimantRef: SKT9026G

Well, Borneo Motors (S) Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$_24,988.14 (repair cost), S$_1,200.00 (loss of
medical fee ) SKT9026G . -
=sse/rental), S$ 69.50 (esssshmies), vchicle no that was damaged pursuant to the accident which occurred

on 12/03/2022 (date) at Paya Lebar Road (location) involving vehicle no.SLM5251%nsured
vehicle). This is pursuant to the inspection conducted on 18/03/2022 (date) at ‘the workshop”.

Wel/l confirm that we/l are/am authorized by the owner Chia Li Li (Xle LILI) ("the third party

claimant") of vehicle nO_SKTQOZBQO make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SKTgOZSQvehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize youto pay the total amount of $$_26,257.64 1, Borneo Motors (S) Pte Ltd

Dated this .26 . day of .........0CT ... 20 22
CLAIMANT: (‘ WITNESS:
Signature: W~ Signature: Uy

Signed by "the wo‘rkshop" (with chop) Signed bMd Surve?or
Name: Name: LKK Auto Consultants Pte Ltd
BORNEO MOTORS (SINGAPORE) PTE LTD 199607198R
NRIC: —INCHCAPE BODYCARE CENTRE RIRIC:
LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE a
Address: . 2 PANDAN-CRESCENT - Address: 51 Ubi Avenue 1
SINGAPORE 128462 #01-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Occupation: L Occupation:




1

@ Bomeo Motors

Inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No.2 Pandan Crescent
Singapore 128462, Tel no.: 6631 1388

Account Details Account No. Customer Details
India International Insurance P L S1000006 /ICliI1 Ms Chia Li Li (Xie Lili)
64 Cecil Street Document No. 116 Jalan Kelichap
#06-02 10B Building
Singapore 049711 36010932 Singapore 534320
Attn: Motor Claims Dept Document Date
18/04/2022 Mobile: 91012673
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2020 MZAH10R AWXBB S2 06/04/2020 SKT9026G 37355 20824 64DS/SKT9026G/120322
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTHYB5BH202056087 M20AN 160600 60 Wally Tan G H 28/03/2022 10.19 18/04/2022 15.58
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
37 | 8 |L67005-76240 PANEL SUB-ASSY, BACK 1.00 6452.00 6452.00
38 | 9|L53101-76320 GRILLE SUB-ASSY, 1.00 1311.00 1311.00
39 | 0|L52411-76010 GUARD, FR BUMPER 1.00 411.10 411.10
40 | 1|L52162-76040 PLATE, RR BUMPER, 1.00 18.40 18.40
41 | 2 |L52114-76260 BRACKET, FR BUMPER 1.00 170.70 170.70
42 | 3 |S52161-0K040 PIECE, RR BUMPER 13.00 4.30 55.90
43 | 4 |T21000-22 SIKA 210002-2 G+P 207 ADHESIVE PRIMER 1.00 200.00 200.00
44 | 5|T21000-20 SIKA 210002-0 TACK GO! (BLACK) SG 2.00 108.00 216.00
45 | 6 | T04562-12010 DAM KIT,WINDOW GLASS 1.00 128.50 128.50
46 | 7 |L75573-76020 MOULDING, BACK 1.00 34.30 34.30
47 | 8 |[L68105-76900 GLASS SUB-ASSY, BACK 1.00 1395.30 1395.30
For & on behalf of
e Qi Total 23,353.40
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
BORNEO MOTORS (SINGAPORE) PTE LTD |Please acknowledge receipt of vehicle Parts 13.102.40 GST 7.00% 1,634.74
| INCHCAPE BODYCARE CENTRE 02,
!LEVEL4 ADMIN OFFICE, IN&HCNA;E CENTRE Labour 9,675.00 L
| 25?4”@%%?&» Sublet 576.00 | —€5S 0.00
m Lubrication/Fluid 0.00
1.; On Oth :
| = o 008 | it Diie 24,988.14
Company Copy

Page 4 of .



Inchcape

Co. Reg No. : 1967000862

GST Reg No. : MR-8500000-9

No.2 Pandan Crescent

Singapore 128462, Tel no.: 6631 1388

@ Bomeo Motors

Account Details Account No. Customer Details
India International Insurance P L S1000006 /IClil1 Ms Chia Li Li (Xie Lili)
64 Cecil Street Document No. 116 Jalan Kelichap
#06-02 0B Building
Singapore 049711 36010932 Singapore 534320
Attn: Motor Claims Dept Document Date
18/04/2022 Mobile: 91012673
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2020 MZAH10R AWXBB S2 06/04/2020 SKT9026G 37355 20824 64DS/SKT9026G/120322
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTHYB5BH202056087 M20AN160600 60 Wally Tan G H 28/03/2022 10.19 18/04/2022 15.58
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
18 | L |BP-LPO SUPPLY REGN PLATE (PO# ) 0263 96.00
REAR (NETT)
19 | B |BP-LAB TO RESET ECU & REPROGRAMME. (NETT) * 216.50
20 | 1|L89348-12140 B5 RETAINER, ULTRASONIC 1.00 4410 44.10
21| 2| T90467-07215 CLIP 15.00 2.70 40.50
22 | 3|T62785-60030 SPACER, QUARTER 5.00 6.20 31.00
23 | 4 |L75442-76030 PLATE, BACK DOOR 1.00 72.30 72.30
24 | 5|L52023-76030 REINFORCEMENT 1.00 441.60 441.60
25 | 6 |L52159-76920 COVER, RR BUMPER 1.00 844.40 844 .40
26 | 7 |L52169-76081 COVER, RR BUMPER, 1.00 456.70 456.70
27 | 8 | T90950-06124 TAPE, SEAL 1.00 5.20 5.20
28 | 9| T90950-06124 TAPE, SEAL 1.00 5.20 5.20
29 | 0 |L90975-02228 EMBLEM 1.00 193.40 193.40
30 | 1|L90467-07220 CLIP 2.00 2.70 5.40
31| 2|L89348-12140 G1  RETAINER, ULTRASONIC 2.00 44,10 88.20
32 | 3|L89348-12070 B5 RETAINER, ULTRASONIC 1.00 4410 44 .10
33 | 4 L89348-12070 B3 RETAINER, ULTRASONIC 2.00 44,10 88.20
34 | 5|L75895-53010 TAPE, MOULDING, NO.1 4.00 55.50 222.00
35 | 6 |L75441-76030 PLATE, BACK DOOR 1.00 72.30 72.30
36 | 7|L75392-35220 RETAINER OUTSIDE 13.00 4.20 54.60
For & on behalf of ) Total
Borneo Motars (Singapore) Pte Ltd Customer's Signature Charge Summary
BORNEO MOTORS (SINGAPORE) PTE LT{Please acknowledge receipt of vehicle
INCHCAPE BODYCARE CENTRE Parts
LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE Labour
2 PANDAN CRESCENT Less
SINGAPORE 128482 Sublet
@ﬂ»ﬂ% Lubrication/Fluid
Others
= Amount Due

Company Copy

Page 3 of .



@ Bomeo Motors

Inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No.2 Pandan Crescent
Singapore 128462, Tel no.: 6631 1388

Account Details Account No. Customer Details
India International Insurance P L 51000006 /ICliit Ms Chia Li Li (Xie Lili)
64 Cecil Street Document No. 116 Jalan Kelichap
#06-02 10B Building
Singapore 049711 36010932 Singapore 534320
Attn: Motor Claims Dept Document Date
18/04/2022 Mobile: 91012673
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2020 MZAH10R AWXBB 82 06/04/2020 SKT8026G 37355 20824 B64DS/SKT9026G/120322
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTHYB5BH202056087 M20AN160600 60 Wally Tan G H 28/03/2022 10.19 18/04/2022 15.58
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
9 | S|BP-SUBLET INSTALLING SOLAR FILM FOR 0741 480.00
REAR WINDSHIELD. (NETT)
10 | B |BP-LAB3 TRANSFER BACK DOOR COMPONENT AND BP45 866.00
MECHANISM TO NEW DOOR SHELL. (NETT)
11 | B |BP-LAB3 REMOVE/REFIX REVERSE CAMERA. (NETT) BP45 216.50
12 | B |BP-LAB3 CHECK WIRING SYSTEM AND BP45 216.50
CONDUCT WATER SEEPAGE. (NETT)
13 | B |BP-LAB3 REMOVE/REFIX REVERSE SENSORS. (NETT) BP45 216.50
14 | B |BP-LAB3 REMOVE/REFIX REAR LUGGAGE COMPARTMENT BP45 433.00
INTERIOR TRIM GARNISH TO ASSIST REPAIR.
(NETT)
15 | B |BP-LAB3 REMOVE ALL NECESSARY PARTS, TO ENABLE BP45 2165.00
REPAIRING AND STRAIGHTEN REAR PANEL,
SPARE WHEEL PAN, R/R AND L/R BODY
PANELS, CUT AND WELD PANEL AND FIT
NEW PARTS.
16 | B |BP-RES3 SPRAY PAINT ON DAMAGED % 1855.00
AFFECTED PORTION OF CAR.
17 | Z|BP-SLANT  SUPPLY SEALANT (NETT) 100.00
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
BORNEO MOTORS (SINGAPORE) PTE LTD  |Please acknowiedge receipt of vehicle
INCHCAPE BODYCARE CENTRE Parts
LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE Labour
2 PANDAN CRESCENT Less
SINGAPORE 198482 Sublet
t@ﬂﬂu‘ Lubrication/Fluid
qn(/' Others
~ Amount Due

Company Copy

Page 2 of 4



@ Bomeo Motors

inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No.2 Pandan Crescent
Singapore 128462, Tel no.: 6631 1388

Account Details Account No. Customer Details
India International Insurance P L $1000006 /IClII1 Ms Chia Li Li (Xie Lili)
64 Cecil Street Document No. 116 Jalan Kelichap
#06-02 |0B Building
Singapore 049711 36010932 Singapore 534320
Attn: Motor Claims Dept Document Date
18/04/2022 Mobile: 91012673
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2020 MZAH10R AWXBB §2 06/04/2020 SKT8026G 37355 20824 64DS/SKT9026G/120322
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTHYB5BH202056087 M20AN160600 60 Wally Tan G H 28/03/2022 10.19 18/04/2022 15.58
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z|BP-SUNDRY  SUNDRIES 50.00
T/P INS.:.INDIA ACC DATE:12.03.2022
T/P VEHICLE NO.:SLM5251Z
DATE-IN: 28.03.2022 DATE SURVEY:18.03.2022
NO OF REPAIR DAYS:8 DAYS YOUR REF:CC4/GRB22002477/
ga3BY:STEVE (LKK) *DIRECT SETTLEMENT*
2 | B|BP-LAB3 CHECK WIRING SYSTEM AND BP45 216.50
FOCUS HEADLAMP. (NETT)
3 | B|BP-LAB3 REMOVE/REFIX FRONT PARKING BP45 216.50
SENSORS. (NETT)
4 | B |BP-LAB3 TO CONDUCT ADJUSTMENT ON BP45 216.50
WAVE RADAR SENSOR. (NETT)
5 | B |BP-LAB3 TO CONDUCT ADJUSTMENT ON FRONT BP45 216.50
CAMERA FOWARD RECOGNITION. (NETT)
6 | B |BP-LAB3 REMOVE/REPLACE FRONT BUMPER BP45 866.00
COVER AND REALIGN.
7 | B|BP-RES3 SPRAY PAINT ON FRONT BUMPER * 742.00
COVER.
8 | B |BP-LAB3 REMOVE/REFIX REAR WINDSHIELD BP45 866.00
TO ASSIST REPAIR. (NETT)
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
BORNEO MOTORS (S'NGAPORE) PTELTD Please acknowledge receipt of vehicle
INCHCAPE BODYCARE CENTRE Parts
LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE Labour
2 PANDAN CRESCENT Less
SINGAPORE 196487 Sublet
L Lubrication/Fluid
@7%“ Others
A Amount Due

Company Copy

Page 1 of.



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

*Please indicate the invoice number and vehicle number in the reference.

INVOICE TO DATE INVOICE NO.
CHIA LI LI 6/4/2022 BMS 5159
116 JALAN KELICHAP
SINGAPORE 534320

VHA NO. DUE DATE VEH NO.
BMS 5159 6/4/2022 SFN 20 Y
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 28 MARCH 2022 TO 05 APRIL 2022 8 140.1875 1,121.50
YOUR REF : SKT 9026 G
06 APR ZBZW
BY: ccsuiiseasnssammn
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subtotal $1,121.50
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch o
Bank Address: 1 Scotts Road #03-04 Shaw Cenire Singapore 228208 GST @ 7% $78.50
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $1,200.00

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Ltd

..Jlﬁtl]‘\.
AL B
| T 10

bIZSIFE



RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lower Della Road #0215 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666 vHanNo: BMS 5159

.

ACRA No: 20-0106276-D GST Ri
54 HOURS HELPLINE

No: 20-0106276-D

6223 1122 >
VEHICLE HIRING AGREEMENT Worksfwcp.gMiL_

HIRER'S PARTICULARS ('Hirer's Own Vehicle No: < KT 9224 /A Replace Veh No: h
A — -
Narme (as in I/C) L/; 5] L1 ; Loan Vehicle No: S LN 3.0 VR No:
) i~ 4 L 1
NRIC/Passport No: 'S‘H‘% 221 ?ﬁ pate of it =1 { 9 1/ 19 ?3 Make & Model: TN 5T/ CAAIRY @rManuai Group:
Address: [ (: j’ AL M) F‘E"'L-i EC&A/P e: HARGES i g $
Y LTV oF - as
S(
Daily day @$§ ) Per day
Name & Address of Employer 8 Im ‘0! l I 1" 50
Weekly/Monthly week @3§ Per week/Monthly
Occupation Driving Exp: Others
Driving Licence No: Passed Date: 20/ CDWI/PAI @3 Per day/Monthly
DIL Type: Local/intl/Others: Delivery/Collection Svc
| Tel(0) (R) HP y GST
DRIVER’S PARTICULARS OR No: {(A) SUB-TOTAL
LY E 2 al F
Name (as in lC) l HTDI'M CWM_P\‘}.M'EN’ PEHDLml ouT 15 N4 > :
NRIC/Passport Mo: Q ;fl o é )—g; “Date of Birth: gl/ 3! ( (? :?-1 Surcharge | [N K,‘/
Address: S‘-‘.’:!‘.] UE AS :A:Q V4 Age: First _______km FREE per day GST 28 50
L 5( } || Excess mileage is chargeable ——————— 3
Occupation Driving Emw_ Yrs \QL—"— cents per km !J— 00 |0 )
Driving Licence No: Passed / Expiry Date: i l I (}_ {_fjﬁé (_Sacurity Deposit : $ l Bank: C{ T l
ot i g Contact No: /| CASHINETEVISAMC/AMEX/CHQ No: 25Ut « | 68D - 01 (0 - s F4))
(f' +
Expiry Date: &9, /)3| Card ID No: ™
Name as in Card: THA.;\A C‘H‘ A \/a E""(
NON WAIVER EXCESS (Subject to GST): SQJ_O_QQ Pt
ACCESSORIES CHECK
(O Data Cards [ Camera Systems (1 Hub Cap [ Radio / CD Cartridge
QO Jack O Tyre Opener O Petrol Cap [ Spare Tyre
INDICATE: /
A - Accidents
D - Danis Hirer's Signature : Additional Driver's Signature :
5 - Beratches
X - Crack

| have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true.)

SINGAPORE Use Only

(" IMPORTANT

Mo

o

day rental

-~

1. The Hirer and the authorized driver must be aver 23 years of age and under 70
years and be holding valid driving llcenses and have a minimum of 2 years regular
and qualified driving experience. Failura 10 observe stipulation may return all
damages cosis to be Bome by the Hirer/the Authorisad Driver.

All vehicles are supplied with petrol and should ratumed with pelrol lavel likewise
A service charge of $10 on lop of 2 pelrol surcharge |s payable by the hirer should
he fall ta return the vehicle al the appropriate petrol [gvel.

. No refund for early relurn of vehicle, The hirer shall be liable for additional charges
far atly late raturn al the rate shown per hour per day. inclusive of CDW andlor PAI
where applicable. Any returns after our operation hours will be charged as a full

4, Use of the vehicie for llegal purpose (For instance: in connegtion with thefl, drug
peddiing or trafficking, smuggling). is strictly prohibitad

5. Vehicle strictly for Singapore use only and may nol be driven oul of Singapore
without prior written consent of BKW Rent A Car Ple Lid. The hirer is liable for a
panally fee of $200 in additional to the appropriate insurance lop up In the cases
of non-disclosure of Malaysia usage.

6. The hirer andfor driver shall be responsible for all dameges or fosses howsoaver

caused, all traffic violations, fines and penallies imposed on the vehicle for

whatsoevar reason in respect of or in conneclion with it's use or aperation

The hirer andfor driver shall be responsible for all claims, damages, losses,

increasad insurance premiums, non-wavier excess and cost expanse (including

legal cosls on a full indemnity basis). whatsoever and howsoever broughl againsi, N
suffered or incurred by you in respect of the vehicle or the use or the pperation of the
vahicle. Full excess amounl have to be paid immedialely in tha event of an accident
The owner reserve the right nol fo replace an replacament vehicle if an accident
oecurred Any damage to the car will be repair at BKW authorized workshop,

8 Smoke or permit smoking and transport of pels in the vehicle are not allowed. Any
offensive small e.q cigarette, durian or pet's smell, the hirer andfor driver shall baar
the cost of removing the offensiva smell or pet’s hair between $300 - $500

9. The Hirer agrees that a punclured tyre, empty petrol tank, loss of vehicle's key or
locked keys inside of vehicle, by itsalf, does not constilute 2 breakdown and that
in the event the ownar’s 24-Hours Emergency Service is called upon to respond to
such occurrence, the Hirer shall bear the cos! of such response at 860.00 per Wrip.

10, In case of accident, the hirec shall report to rental office immediately. An accident
repart mus! be made within 24 hours. Failure to comply, the hirer will have to borme
all iability from all parties claim. Full excess amount have to be paid immediately in
the event of an accident.

11. The hirer/Driver also have the responsibility to ensure that the radiator water level
in the car |s sufficient and do not drive when the vehicle is stall and does not have
sufficient water. Any damage to the engine will be bear by the hirer/criver.

12, All customers' data will be kepl steicily canfidential and is solely used for the
purpose of completing the sales transactions and other releting matters

13. | understand and agree 1o the personal data collection siatement stated on the

ate Out

Time Out

Mileage

Check By

Remarks

Terms and Conditions Page.

(o
e<lo

32

[{00

148 30

PNDY

Irer's/Driver Signature J

T

Return Of Vehicle: The Hirer Driver
Day And Time The Vehicle Is Returned To BKW Rent A
Questioned On Any Account Whatscever. And | had cleared my belonging items frgm the rental vehjicle (cashcard, parking coupons, etc)’

Is Required To Sign

In The Column ] Signature Of Hirer Driver Failing Which The Day And Time Inserted Below Shall Be Deemed To Be The
Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or

Date In

Time In

Mileage

checkBy [ fY|trtBdmarks

(209 NIK

)
LB |

£/4/22.@,0830
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CENTRAL 24-HR CLINIC (BEDOK)
219 BEDOK CENTRAL #01-124 , SINGAPORE 460219

Medical Certificate

Date : 13 Mar 2022 i MC No. : 0000337472

SINGAPORE

This is to certify that :

Name : CHIALILI( XIE LILI)
NRIC ; S7335097B

is Unfit for Duty for 2 days
from 14 Mar 2022 to 15 Mar 2022 inclusive.

DOCTOR

*This certificate is not valid for absence from court or other judicial proceedings unless

specifically stated.

For Health News and Updates : http://news.centralclinic.com.sg

24-Hour Clinics

HOUGANG Blk 681 Hougang Ave 8 #01-831 Singapora 530881 Tel G387 6965
BEDOK Bilk 219 Bedok Central #01-124 Singapore 460219 Tel: 6247 6122
PASIR RIS Blk 445 Pasir Ris Drive 6 #01-122 Singapore 510446 Tel. 6582 2640
TAMPINES Blk 2010 Tampines Street 21 #01-1151 Singapore 524201 Tel 6968 7001
CLEMENTI Blk 450 C i Ava 3 #01-291 Singapore 120450 Tel: 6773 2925
YISHUN Blk 7014 Yishun Ave 5#01-04 Singapore 761701 - Tel: 6759 7985
JURONG WEST  Blk 492 Jurong West Street 41 #01-54 Singapore 640492 Tel 8565 7484
PIONEER NORTH Bik 959 Jurong West Street 52 #01-1680 Singapare 640959 Tel: 6251 2775

WOODLANDS Bik 7688 Woodlands Ave & #02-084 Woodlands Mart Singapore 730768 Tel: 6385 4385
MARSILING Blk 303 Woodlands Street 31 #01-185 Singapars 730303 Tel: 6365 2508




10/31/22, 12:37 PM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks 3%
1 %Zl\gar Lok Clai t's N : -> CHIA LI LI (XIE LILI). Clai t's ID: -> SXXXX097B [A] HOW MEL
2022 Modifieq C'aimant's Name: ( ). Claimant's ID: . KWAN
17 Mar Clm Veh
2 2022 Model (206302) LEXUS UX250H 2.0 (A). (Al l:!\/(\)/vaMEI
11:25 Changed
17 Mar Clm Reg No: SKT9026G. Acct Date: 2022/03/12. Claim Type: TP. Insurer: India International Insurance Pte Ltd [A] HOW MET
3 2022 (HQ). TP Insurer: Sompo Insurance Singapore Pte. Ltd. (HQ). Workshop: Borneo Motors (S) Pte Ltd (Pand
11:25 Created an) KWAN
17 Mar .
Adj Co . [A] HOW MEI
4 §(1)2225 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
17 Mar Adj Next
5 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/03/28 (A] IZIVC\)IXVNMEI
11:25 Changed
17 Mar Adj
6 2022 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV(\)IXVNMEI
11:25 Set
17 Mar
Label . . . [A] HOW MEIL
7 §(1)2225 Added (30651):Vehicle Not In,(30653):Direct Settlement. KWAN
17 Mar Adj
8 2022 Adjuster [None] -> CHEN TSUE YEE (Al EV?IXVNMEI

11:25 Assigned
18 Mar Adj

2022 Mandate
09:15 Request
21 Mar Adj Next

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S28 (OI LAST)

[A] Chong Pui
Lin

[I] Zuhaidah

10 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/03/28 .
10:53 Changed Bte Samsuri
21 Mar Adj .
11 2022 Mandate Approved:0.00. Egezg‘:;'slfrri‘
10:53 Set
31 Mar
12 2022 'ﬁae'::("ved (30651):Vehicle Not In. (Al }:'V?IXVNMEI
16:32
23 May p s [A] JOANNE
13 2022 ?:ijti';?:d LEE KHANG
08:04 MIN
23 May ¢ym pti [A] JOANNE
14 2022 Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
08:04 MIN
23 May cim pu [A] JOANNE
15 2022 Modified JP] Reg. Date: -> 2020/04/06. LEE KHANG
08:04 MIN
23 May Clm [A] JOANNE
16 2022 Details LEE KHANG
08:04 Notified MIN
14 Jun Adj Cur.Req:26257.64:PODS Liability: 100% Quantum: (a)CORw/GST: $24,988.14 + (b)LOR(8days x $150.0 [A] Chong Pui
17 2022 Mandate 0): $1,200.00 + (c)Medical Fee: $69.50 = Total: $26,257.64 Vehicle Model: LEXUS UX250 - 1987cc 8 reco Lin

10:17 Request
15 Jun Adj Next

mmendation repair days For your approval please.

[I] Zuhaidah

18 2022 Rpt Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Any DE report? .
Bte Samsuri
10:20 Changed
15 Jun Adj .
19 2022 Mandate Maintained:Any DE report? [BIt]eZSu:::;:IL?Q
10:20 Set
04 Jul Adj

[A] Chong Pui

20 2022 Mandate Cur.Req:26257.64:PODS HI, UPLOADED IN DE Li
in
09:07 Request
21 ;ng;I al‘:{ Next Cur Rpt:Final Rpt. Cur Due Date:2022/03/28. Mandate Remarks: Pls obtain DE's report prior to seeking m  [I] Sherini
09:27 Changed andate. Pillai
14 Jul Adj [I] Sherini
22 2022 Mandate Maintained:Pls obtain DE's report prior to seeking mandate. .
Pillai
09:27 Set
06 Oct Adj . . ) _ [A] CHEW
23 2022 Mandate Cur.Req:26257.64:Hi, DE Rpt uploaded in Merimen. HSIAO TONG
11:10 Request
06 Oct Adj [1]
24 2022 Mandate Approved:26257.64. Mekavathanan
17:25 Set Sarangapani
Date From 5 ¥ pate To S TE B Audit Type  None v
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1075677&extid=381600&CFID=98...


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98692994&CFTOKEN=4e409e845622137c-B300E181-C2F7-ABE4-D0E476753E560C51&USID=3251&RID=2148967
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98692994&CFTOKEN=4e409e845622137c-B300E181-C2F7-ABE4-D0E476753E560C51&USID=3251&RID=2148967
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98692994&CFTOKEN=4e409e845622137c-B300E181-C2F7-ABE4-D0E476753E560C51&USID=3251&RID=2148967
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98692994&CFTOKEN=4e409e845622137c-B300E181-C2F7-ABE4-D0E476753E560C51&USID=3251&RID=2148967&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1075677%26extid%3D381600%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98692994&CFTOKEN=4e409e845622137c-B300E181-C2F7-ABE4-D0E476753E560C51&USID=3251&RID=2148967

10/31/22, 12:37 PM

Merimen e-Claims

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name %é’rg:cru‘;‘
India
LKK Auto "
2774584 S Ll AP UFesk Motor Consultants | International | o 0g0-66 SLM5251Z 11.00
14:37:27 (Insurer) Pte Ltd Insurance Pte
< Ltd (HQ)
LKK Auto LKK Auto
2704046 | 23 MY 2022 O(%}E s(t::rs)e Motor Consultants | Consultants | SKT9026G | SLM5251Z 11.00
Rk Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1075677&extid=381600&CFID=98...
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