) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3VTU

CS3/ASM22002461/Vty3e2 &

15 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Mar 2022 3:15:29 PM

16 March 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLP8814P
Vehicle

Registration #

Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Notes

CHEONG PEK YOON, ELAINE (ZHANG BIYUN,
ELAINE)

127 GREENWOOD AVE, 287046, Singapore
97617129

INSURANCE@VINCAR.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

DATE
UPLOADED

AUTHOR



NAME

I ASM-LKKInvoice-AC2201856.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6 (3).pdf.pdf

B resurvey.pdf.pdf

B AXA Immediate Advice TP - SLP
8814P.pdf.pdf

B GA564842-Certificate of Insurance.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

Others

Policy Schedule /
Covernote / Certificate of
insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM

Shekhar

DATE
UPLOADED

1 April

2022

1 April
2022

24 March
2022

24 March
2022

24 March
2022

17 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869305?token=4e18b4a3-778a-4b5a-acd4-16ff9066b609&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869304?token=a0ec3d58-2e3e-44a3-9731-0a37ae8fa6ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2850582?token=ef928dbd-bbfb-4758-92fe-43ef21e7bd6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2850581?token=551a6e2a-3d08-4abe-9296-1969711fda90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2850580?token=d8a374b4-4bc3-4a15-a588-52b1ca50ff2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834156?token=3fe403a0-27b8-44e1-9fd2-b24f98b348de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA564842-Policy Schedule.pdf.pdf

B SFOF223G0001-SKE2420B.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim
S2MO3VTU for vehicle SLP8814P.html.html

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote / Certificate of
insurance

Accident statement

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

17 March
2022

17 March
2022

16 March
2022

16 March
2022

16 March
2022

16 March
2022

16 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834157?token=8b1f2605-db67-457f-a94d-379d6387cfd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837496?token=eef39ec7-0efd-432e-b140-ba4c2834704c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834186?token=0e2b2da9-2b80-42bd-96b0-64bb78ffce6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834183?token=89e55183-d3a7-44b7-8394-0054a3d5f5df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834165?token=7eff0f2e-2b70-4212-ac25-163b9076adcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834159?token=a76c5570-bc22-43a4-ae78-e830d22f98ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834160?token=7370a672-d706-47a5-82a3-f8bb81e333e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B CO-LEGAL.pdf.pdf

B Accident Statement.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Third Party

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 March
2022

16 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834161?token=299f6394-d4be-4bce-abe3-09a82944386e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834158?token=64843215-ed62-452f-a710-680d8bae62b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

