6/22/22, 5:50 PM

) Service Requests Messages

K

Claim
S2MO3VTN

Reference

CS/ASM22002459/Avy3m4 &*

Loss Date
15 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Mar 2022 2:13:23 PM

Request Date
16 March 2022

VendorEngage

Claims

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident Vehicle Registration #
SMD9529H

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=253756&tab=invoices
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6/22/22, 5:50 PM

Due Date

Services

Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

ABDULLAH ADZHAR BIN
BLK 553 WOODLAND DRIVE 44, #03-08, 730553,
Singapore

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

B ASM-LKKInvoice-AC2203867.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
22 June 2022
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
22 June 2022

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

22 June 2022

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

22 June 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

22 June 2022
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B SMD 9529H IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B O! GIA RPT (FBT3855B).pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

22 March 2022

B TP GIA RPT (SMD9529H).pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

22 March 2022

B SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
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DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE

SUBTYPE

VendorEngage

16 March 2022

B Service appointment in Vendor Portal claim S2MO3VTN for vehicle

SMD9529H.html.html

Email Sent

VISHNU BATHAM Shekhar

16 March 2022

BB LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

16 March 2022

B Email tp reg.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
16 March 2022

B Email tp reg.pdf.pdf
Letters and Correspondence

Solicitor / Advocate
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AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 16 March 2022
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