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«

Service Request Details

Claim
S2MO3VTR

Reference

CC4/ASM22002458/Upa3q2 &*

Loss Date
16 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Mar 2022 2:32:09 PM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=253754
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6/20/23, 11:11 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SMZ1574M

Make
TPVD UNKNOWN

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B HSB-LKKInvoicel -AC2303864.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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VendorEngage

20 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

BB Rental Agreement.jpg.jpg
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 April 2023

BB Rental Invoice.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 April 2023

B TP-MANDATE IA 25042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
25 April 2023

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519298?token=cca32c94-e00b-4597-96b5-4c2f4aff83a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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BB LKK AFTER REPAIR PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 April 2023

B SMZ 1574M_ESTIMATE MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

25 April 2023

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 March 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 March 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 March 2022

I SHA1313R INSD VIDEO.mp4
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471844?token=6c123974-aa35-4ea7-aaa9-d36b3ef21434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

KHONG Lynn

17 March 2022

B GIA SMS3817L_3RD.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 March 2022

B GIA SHA1313R INSD_2ND.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 March 2022

B GIA SMZ1574M TP_1ST.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 March 2022

B GIA SLR2123D_5TH.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 March 2022

B GIA SMV3415Y_LAST.pdf.pdf
Reports & Statement
GIA Report

KHONG Lynn
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835358?token=a4e9a78e-4f6d-4cee-bb33-2f65c470483a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835360?token=79ebafc8-e147-417f-9496-86383de1496e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

BB GIA SMQ7766J_4TH.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 March 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

17 March 2022

B SJE - LKK.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

16 March 2022

I TP PRI EMAIL.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
16 March 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
16 March 2022
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