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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M03VTR

Reference

CC4/ASM22002458/Upa3q2 

Loss Date

16 March 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

16 Mar 2022 2:32:09 PM

Request Date

20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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6/20/23, 11:11 AM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=253754 2/7

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SMZ1574M

Make

TPVD UNKNOWN

Model

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2303864.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519604?token=f29958d5-114c-498b-aaeb-8eccabd28bbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519603?token=3718f06a-79fe-4f83-986a-2370b5a490d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519602?token=80fddbe9-e36b-4589-8a68-6cada9a3ea44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519601?token=1e6fe42a-8e12-422c-98e8-f4f05d67c84d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519300?token=f00e76f3-99bc-4165-b04b-137973bab08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519299?token=db0de8b8-3252-4c42-882f-7972fc2d71a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 Rental Agreement.jpg.jpgNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 April 2023DATE UPLOADED

 Rental Invoice.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 April 2023DATE UPLOADED

 TP-MANDATE IA 25042023.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 April 2023DATE UPLOADED

 LTA SEARCH RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519298?token=cca32c94-e00b-4597-96b5-4c2f4aff83a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471851?token=57ffffd5-8d7e-42dc-9c3e-d3d915ebc76d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471852?token=548663fe-b811-4760-9cb8-5674930b936b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471846?token=916eb09c-dd8e-47ae-b1dd-33555ee05355&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471845?token=21f28692-8466-4cc3-a12f-12599b222443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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25 April 2023DATE UPLOADED

 LKK AFTER REPAIR PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 April 2023DATE UPLOADED

 SMZ 1574M_ESTIMATE MARKED_FINAL.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 April 2023DATE UPLOADED

 LKK RESURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 March 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 March 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 March 2022DATE UPLOADED

 SHA1313R INSD VIDEO.mp4NAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471844?token=6c123974-aa35-4ea7-aaa9-d36b3ef21434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471842?token=99ac053a-b523-48dc-863d-97f09fe0e00e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2840733?token=a162670f-0a39-4272-b63c-6d7fed9ab8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2840731?token=fcde273c-b86f-420e-8e90-56d8c67e599d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2840732?token=e55ecb9c-2575-4ef9-98b1-068ed01c914a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835504?token=f52445ac-7c41-41f1-91b7-fd63a4be6ce3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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EvidenceTYPE

VideosSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 GIA SMS3817L_3RD.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 GIA SHA1313R INSD_2ND.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 GIA SMZ1574M TP_1ST.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 GIA SLR2123D_5TH.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 GIA SMV3415Y_LAST.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835358?token=a4e9a78e-4f6d-4cee-bb33-2f65c470483a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835360?token=79ebafc8-e147-417f-9496-86383de1496e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835357?token=dabbad71-d687-4497-9757-e68cb8d001ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835359?token=b862cd1b-8718-402a-9047-9f8968d25d2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835356?token=2d933969-3152-4a3a-8da8-b32f00168e62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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17 March 2022DATE UPLOADED

 GIA SMQ7766J_4TH.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KHONG LynnAUTHOR

17 March 2022DATE UPLOADED

 OID - Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 March 2022DATE UPLOADED

 SJE - LKK.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 March 2022DATE UPLOADED

 TP PRI EMAIL.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 March 2022DATE UPLOADED

 TP PRI PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 March 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2835355?token=909e1362-75ed-4203-9916-dd26cdce8ba2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836315?token=dbc15043-fb20-4317-b660-d727d0556c31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2834128?token=3078f193-e547-457b-ac0f-e00c67269fda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2834107?token=841baa1f-8044-4aee-930b-01ffbdd312aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2834105?token=4b16b6ff-8d48-4523-9571-cafc4e4c165d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

