FAQ English (SG) ¥

A Service Requests
Claim S2M03VDS
Reference CS3/ASM22002442/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
9 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2022 2:33:30 PM

16 March 2022

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLV7075E
Vehicle
Registration #

Make tpvd - Honda

Model Jazz

Service Address

Primary Contact/Insured

LEE LIANG TANG IRENE

51 JURONG EAST AVENUE 1, #05-05, 609782,
Singapore

97916624



moulinagarajan@gmail.com

FAQ English (SG) ¥  Elaine Kuan ~

Service Requests Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
N . . Surveyor/ Assessor 29 March
B ASM-LKKInvoice-AC2201754.pdf.pdf Email Sent CONSULTANTS
expense 2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861234?token=e937ba34-e4b0-497f-81e0-6c1d3fc5d1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLV7075E
(PRS).pdf.pdf

I TP PRI PDF.pdf.pdf

B SLV7075E (NTUC) GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Others

Workshop

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

ONG Kian Theng
Derick

DATE
UPLOADED

29 March
2022

29 March
2022

29 March
2022

18 March
2022

16 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861232?token=fcb5b411-e36b-4ed0-bfac-6d693a5a8ea4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861231?token=bc5eef5d-8b75-415f-9a69-63d9c2da66f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861230?token=53a0235a-9da7-4d4c-b368-689a26f2adf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839313?token=f76a2029-93ea-4a7c-9e36-324d63236f12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2832801?token=faf9e7d0-9c6a-46d1-88a7-7a70b8697179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822484?token=172aea23-2f92-4edf-a2f7-f289bd58922d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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11615_VPA_P1891271_CI_00010_0001_1.pdf.pdf

B ESTIMATE OD.pdf.pdf

B SLL600M (Insd) GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

Workshop

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

10 March
2022

10 March
2022

10 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821791?token=cf13648a-bb9a-4b75-8841-05df54e3a027&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821792?token=ff401392-141f-46fa-9f76-765f54bc3bee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821789?token=6b6cf754-0fba-4d99-af62-53b11a86fa20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821788?token=c316d097-2c68-45e8-8871-6af3eae166eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

