) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03VQ5

CS3/ASM22002388/Vvy3e2
&

14 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2022 12:06:55 PM

15 March 2022

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNC4810X
Vehicle
Registration #

Make TPVD HONDA

Model FIT

Service Address

Primary Contact/Insured



Settlement

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B TP LIT PRI PDF.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Letters and o
Solicitor / Advocate
Correspondence

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830773?token=a14175eb-b5a2-4b6d-b04f-cff7036df047&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-
AC2201855.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SNC 4810X IA PRS.pdf.pdf

B SNC 4810X LKKPhotosIn4.pdf.pdf

B SNC 4810X RES.pdf.pdf

IR REVERT NON SJUE - AXA ASSIGN
LKK.msg.msg

B GIA SHC2112L INSD.pdf.pdf

TYPE

Email Sent

Reports & Statement

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Others

Photos

Photos

Solicitor / Advocate

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KHONG Lynn

STACEY Ng Pei Sze 2

DATE
UPLOADED

1 April

2022

1 April
2022

24 March
2022

24 March
2022

24 March
2022

15 March
2022

15 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869302?token=505ebc1a-11a7-45ff-98be-d80f7b3a545a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869296?token=3b632d5c-4087-40ba-9a15-4dded7a9f833&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851612?token=616cc69e-6b98-4ac3-ac41-dd39925edcab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851608?token=9595fcc6-dd0b-427c-8534-3cd659893bc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851611?token=686601ea-a71d-4d8e-9214-b299859fd0de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831097?token=407093a8-785f-4c8a-8856-6ad1ff281e58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830804?token=c5f19956-fa8c-411b-a154-4673a1810d06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I TP LIT PRI EMAIL.msg.msg

B PARTIAL TP GIA.pdf.pdf

TYPE SUBTYPE

Letters and .
Solicitor / Advocate
Correspondence

Reports & Statement GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

15 March
2022

15 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830468?token=959dfde5-9dd4-44e1-a0fd-ad62b4a8d349&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830466?token=1ef1b9c4-b5e1-4275-a1d3-70e599f095fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

