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Service Request Details

Claim
S2MO3VJX

Reference

CC4/ASM22002387/Aea3q2 &

Loss Date
11 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
13 Mar 2022 10:16:08 AM

Request Date
24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



8/19/22, 4:56 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SH4880H

Make
TPVD Toyota

Model

Axio

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

\J LTI

Other

do not reply

[ 5 S2MO3VJX_[CTPL-Reported - TPPD]_Accident Involving
SH8352P & SH4880H_along_Dunlop St on 11/03/2022 01:30
PersonalAutoLine.eml

Other
Other

do not reply

B S2M03VJX_TP REF:SH4880H_Accident Involving SH8352P &
SH4880H_along_Dunlop St on 11/03/2022 01:30
PersonalAutoLine.eml

Other
Other

do not reply

B SKETCH.png.PNG
Other
Other

do not reply

B ASM-LKKInvoicel - AC2205168.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830911?token=57d42da8-ee84-4786-924d-5855343472e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830786?token=6c9e3742-41a1-4fda-87cb-6a643f65b298&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 August 2022

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

BB LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022
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VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

B LKK Survey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

B TP ESTIMATE _ MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

I TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2022

Bl OID - Status of Driving Licence - VALID.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065472?token=274dbb82-d47e-4054-ad73-a30d38020769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065469?token=0bf029b6-4332-4460-abb5-c26bfadcd91b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065471?token=928db4de-70ce-4cb0-b31f-971913bf0fa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065461?token=4680d580-3a91-48aa-8543-72f404c2b043&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2843778?token=0546f31b-f085-4e96-b6c8-17c62e0ce984&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831704?token=697521b6-d014-49a0-a1a0-6c399f3d4964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

15 March 2022

Bl surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 March 2022

B Service appointment in Vendor Portal claim S2M03VJX for
vehicle SH4880H.html.html

Email Sent

VISHNU BATHAM Shekhar
15 March 2022

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 March 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 March 2022

B GIA TP SH4880H.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

15 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831218?token=36493be2-42b8-4519-8e90-c8dab14853f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831215?token=ef4681c9-574f-41e6-b1fd-289c6795c97d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830805?token=a2008d00-ff96-4ea3-b4ae-6ab0340f6aff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830497?token=00b99f47-349e-47ee-aa3e-71f76d1085da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830499?token=34cd7fa8-c578-4e32-af5b-3116a19b1225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 March 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

15 March 2022

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 March 2022

I 5J04223C0002-SH8352P.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

13 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830496?token=806fc94c-03b3-4e41-a190-c6e675d4a505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830498?token=7018d5c0-c107-4a9c-be8e-482c0b28a965&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830500?token=3f8bc5d7-c67c-423e-b06d-9273d28087d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826509?token=877c3898-f915-4d7c-a3ab-c9f83d792a7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

