Co Reg No. 1967000862

Borneo Motors (Singapore) Pte Ltd
Inchcape Bodycare Centre

@ Borneo MOtorS Level 4, Inchcape Centre

2 Pandan Crescent
Singapore 128462

Tel: +65 6631 1855/1500
Fax: +65 6872 7260
www.borneomotors.com.sg

Our Ref: BMS2022/08/PD0830/DS (MY)
Your Ref: CC4/11122002373/ga3

26/08/2022 BY HAND (INS COPY)
M/S.INDIA INTERNATIONAL INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Officer In-Charge

Dept : Motor Claims

RE : ACCIDENT INVOLVING SLL9539Z AND SHD2313T ON 11/03/2022

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -$1,479.81 B. LTA Search 2
C. Excess - D. Loss of Use -
E. LossofRental -$261.50($52.30x5days) F. Others -
G. Medical Claims -

Total Claim -$1,741.31
-Undertake By Claimant [] 3

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice (X) Discharge Voucher

(v') Car Rental Invoice/Agreement (X) Original Photograph X

(¥') GIAS/Police Report/s (X) Original/Photocopy Survey
(v') Certificate of Insurance (X) LTA Search Fees

(¥) Letter of Authority (X) Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



LETTER OF AUTHORITY

ACCIDENT INVOLVING SLLQSB&)%M Wﬂ?ﬂﬂ —( | h p)/\/

along
Own vehicle's number Other vehicle's number Date 'of actident

PoyelR  av)

Accident lodation

BY THE LETTER OF AUTHORITY, l/we, GRAE RENTALS PTE LTD
Name of Policy Holder & ([G/Passparf/Company Registrationf number

of 6 BATTERY ROAD #38-04 SINGAPORE 049909
Address of Policy Hofder

owner of Vehicle Registration No. QLL qmq (Z hereby appoint BORNEO MoTORS
(SINGAPORE) PTE LTD (hereinaffer refers to BMS), a company incorporated in Singapore and

having its registered office at NO 2 PANDAN CRESCENT SINGAPORE 128462 to do alt or any of
the following:

1. To submit, resolve and make any claims (including the commencement of tegal proceedings)
which *l/iwe may have against the offier “partylpatties to the Accident and under the insurance
“policy/policjes taken u by such *party/parties or afternatively under Insurance Policy
number W\Sb H\ﬂpﬁ taken up by *mefus and pay the compulsory excess in
respect of the cost of repairs suffered by “melus arising from the Accident (loss and damage).

2. To collect payment(s} due in Eespect of any such clairm(s} for the loss and damage, such

payment to be made by way of Cheque in favors of BORNEO MOTORS (SINGAPORE) PTE
LTD and give a valid receipt and discharge, therefore.

3. For any of the purpose aforesaid, to execute, sign and deliver alf documents whatsoever in
relation theresto.

4. Generally, do all such acts as it shall deem necessary for the purpose of settling such claim.

“I'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on *my/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if thes
same had been done or executed by *mefus in *mylour own proper persor(sy and */we hereby ratify

and confirm, afl acts, instruments and documents done or executed by virtue of the authority and
powers hereby confarred.

“We hereby further declare that the letter

of authority hereby conferred shall remain
irrevocable.,

“We further confirm that the acceptance by BMS of the settlement amount in respect of such
constitute the full discharge of “my/our clair(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *\!/we have hereunto to set *my/our hand and sign this on ‘ [
of the month ; Year 20 _ Z VvV

Signed & Delivered By: BORNEO MOTORS (SINGAPORE) PTE LTD
’ y/ INCHCAPE BODYCARE CENTRE
/< LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE
(%[ 2 PANDAN CRESCENT
\© SINGAPORE {98447

N & 4
(To be sign by the policyfiolder anly)
“Please starp the company cflop for
vehicle registered under a company’s name

“delets zs approprizte


Mei Kwan
Stamp


INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
[ 64 | Cecil Street | #04 | #05 | #06-02 | IOB Building | Singapore 049711
NSURANCE Office (65) 63476100  Email  insure@iii.com.sg

SINGAPORE : a3 :
Sving e rghon v 1987 Fax (65) 62244174 Website www.iii.com.sg

=% INDIA
i INTERNATIONAL

EXPRESS SETTLEMENT

DISCHARGE V HER
Ill-Direct Settlement (PODS)

India Ref: MFL2022D0001232
Claimant Ref : SLL95397

Well, BORNEO MOTORS (S) PTELTD ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$ 1,479.81 (repair cost), $$209.20 (loss of
«se/rental), S$_ - (search fee), vehicle n0.SLL9539Z that was damaged pursuant to the accident which occurred
on 11/03/2022 (yate) at VISTA EXCHANGE GREEN (location) involving vehicle no. SHD2313T (insured

vehicle). This is pursuant to the inspection conducted on _11/04/2022 (date) at “the workshop”.

GRAB RENTALS PTE LTD ("the third party

claimant") of vehicle noSLL9539Z;o make the claim as set out in the above paragraph and we/l have full authority to settle

Wel/l confirm that we/l are/am authorized by the owner

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SLL9539Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythe totalamount of S$ 1,689.01 +to BORNEO MOTORS (S) PTE LTD |

Dated this ..09... day of .............. b, 20 23
CLAIMANT: WITNESS:

Yo MPR
Signature: ‘ Signature:

Signed by "the workshop" (with chop) Signed by appointed Surveyor
Name: BORNEO MOTORS (SINGAPORE) PTE LTD Name: LKK Auto Consultants Pte Ltd
INCHCAPE BODYCARE CENTRE
NRIC: LEVEL 4 ADMIN OFFICE, INCHCAPE CENTRE NRIC: 199607198R
' — 2PANDANCRESCENT — '
SINGAPORE 12
Address: b Address: 51 Ubi Avenue 1
#01-25 Paya Ubi Ind. Park S(408933)

Nationality: Nationality:
Occupation: Occupation:

This settlement does not pres
Claimant/DriveriPas
a later date she




Borneo Motors

Inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188

‘D\

A

(;‘ID

) TOYOTA

Account Details Account No. Customer Details
India International Insurance P L S1000006 /ICIII M/S Grab Rentals Pte Ltd
64 Cecil Street Document No. 3 Media Close
#06-02 |0OB Building #07-03
Singapore 049711 38063791 Singapore 138498
Attn: Motor Claims Dept Document Date
24/04/2022 Work: 65703925
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2017 NSP151R CEXRKT Q1 16/03/2017 SLL9539Z 267970 13875 75/DS/SLL9539Z
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MHFB29F3802007389 2NRX129795 60 Ng Mei Yen 11/04/2022  12.55 24/04/2022 22.39
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z|BP-GRAB-DS SUNDRIES - FLASH ARRIVE: DD/MM/YY 0000HR 30.00
TP VEH NO.: SHD2313T ACC DATE:11/03/22
DRIVE IN:11/04/22
DATE-IN: DATE SURVEY:11/04/22
NO OF REPAIR DAYS:3 DAY
BY:LKK RASUL
2 | B|BP-LAB2 REPL ACC AFF AREA BP08 720.00
STRAIGHTEN & PANEL BEAT ACC AFF AREA
3 | B|BP-RES2 RESPRAY ACC AFF AREA BP08 590.00
4 | 1|K52161-0K040 PIECE, RR BUMPER 10.00 4.30 43.00
For & on behalf of
s Qi Total 1,383.00
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
. A - LT;Iease acknowledge receipt of vehicle Parts 43.00 GST 7.00% 96.81
BORNEO MOTORS (SINGAPORE
INCHCAPE BODYCARE CENTRE Lakanr 1340001 _
LEVEL 4 ADMIN OFFICE, INCHCAPE — Sublet 0.00 :
e Lu:rication/FIuid 0.00
Ot 3
o 0-90 | Amount Due 1,479.81
Company Copy

Page 1 of 1



I
* GrabRentals it adraehnang # £5920
Name Lo Han Cheng Vincent
NRIC S8626674A
Driver's License S8626674A
Address Apt Blk 973 Hougang Street 91 #08-210
Date of Birth 17 Sep 1986
Telephone Number 6596802076
Mobile Number 6596802076

Vehicle Description

Vehicle Number SLL9539Z
Make & Model Toyota Vios

Rental Period

Rental Agreement 83920
Agreement Start Date 8 Oct 2021
II\Jllmlmum Rental Period End 8 Apr 2022
ate
Minimum Rental Period
182
(days)

Rental Charges

Package Name toyotavios_mileage_june2lretoffer 6m_46.95 280621 _nofrills
Promotional Rental Rates 5$$46.95 / daily from 8 Oct 2021* to 8 Apr 2022

Open Contract Rental Rates Please see note below**

Total Deposit Collected S$$500.00 (as at 8 Oct 2021)

Package notes toyotavios_mileage_june2lretoffer 6m_46.95 280621 nofrills

*Note: in the case of re-contracting, the above mentioned Promotional Rental Rates will take effect only
from the day after the start date of this Agreement.

**Promotional Rental Rates applicable till end of Minimum Rental Period, Lessor reserves the right to
increase Rental Rates thereafter to a Rate which it deems appropriate, and may do so on more than one
occasion. Before any Rental Rate increment is implemented, Lessor will provide the Renter with 14 business
days’ notice through the relevant communication channels, including (but not limited to) SMS and/or
messages through the Grab Driver App.

Add-Ons (Other Charges) are listed on separate pages



Schedule

' Gf@bRentO lS Rental agreement # 83920

Addon il o
Addon Name CDW ($5.35) / Excess $535

Rate S$5.35

Payment Interval daily

Type Collision Damage Waiver

Start Date 8 Oct 2021

Total Value Not Applicable

Terms & Conditions Where the Renter & all authorised drivers (each of which hold a valid

PDVL or TDVL) are 26 years of age or older and the Renter has opted to
pay CDW Charges as indicated above, the Renter shall enjoy the following
Discount: (A) Renter shall only be liable to pay S$535.00 in insurance
excess (for each section) instead of the excess amount indicated in the
Insurance Matters table above (Sections 1 & 2 ONLY) PROVIDED THAT the
Renter fulfills all the following: - fulfilment of Minimum Rental Period -
timely payment of all Rental Charges and Other Charges at all times -
timely reporting of all accidents, thefts & other incidents in accordance
with the Agreement - there are no accidents, thefts or other incidents
occurring within the first week of rental - the Renter at all times is in full
compliance with the Agreement & any other undertakings &
arrangements entered into with Lessor or its affiliated entities ((A) above,
a “Qualifying Incident”). The Lessor may at its sole discretion allow or
disallow an incident to count as a Qualifying Incident. The above Discount
may be cancelled at any time at the Lessor’s sole discretion. In the case of
cancellation, the CDW Charges rate shall no longer apply & instead the ER
Promotion Rental Charges rate (only) shall apply (subject to the relevant
terms & conditions being continually fulfilled in order for the ER Promotion
Rental Charges rate to apply), & the Lessor shall hold to the credit of the
Renter the amount comprised in the CDW Charges (where paid) (“Credit
Amount”). The Credit Amount may be applied by the Lessor to satisfy any
& all costs & payments due to the Lessor under the Agreement.



- GraoRentals

Add-On

Addon Name

Rate

Payment Interval
Type

Start Date

Total Value

Terms & Conditions

Schedule
Rental agreement # 83920

[100321] Vehicle Damage Protection Scheme Nofrills ($1.40/day)
S$1.40

daily

Vehicle Damage Protection Scheme (VDPS)

8 Oct 2021

Not Applicable

1. Opt-out of the Vehicle Damage Protection Scheme is NOT allowed at
any time during the duration of this Agreement unless with the Lessor’s
consent.

2. This scheme only covers damages existing as at the time of return of
the Vehicle to the Lessor, at the expiry or termination of this Agreement.
3. Damages to the Vehicle caused by vandalism or road accident, and
property damage caused by the Vehicle, will not be covered by this
scheme.

4. For avoidance of doubt, with the exception of accident cases and lost
items, the following items are covered under this scheme: scratches,
dents, major damages (exposing base or metal), bumper, side skirt,
headlight, taillight, windscreen patching, hub cap, and tyre sidewall
damage.

5. If damage exceeds the coverage limit of $3,000, the Renter will have to
pay all repair costs in excess of such coverage limit. .

6. Cost of body damage(s) will be based on GrabRentals’s prevailing rate
card from time to time.
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Cim Dtl
Modified

Cim Veh Model

Changed

Clm Created

Adj Co
Assigned

Adj Next Rpt
Changed

Adj Mandate
Set

Label Added

Adj Adjuster
Assigned

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate
Set

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Mandate
Request

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Claim Audit

Claimant's Name: -> GRAB RENTALS PTE LTD. Claimant's ID: -> 2016172
00G.

(205908) TOYOTA VIOS 1.5 E CVT (A).

Reg No: SLL9539Z. Acct Date: 2022/03/11. Claim Type: TP. Insurer: India
International Insurance Pte Ltd (HQ). TP Insurer: India International Insur
ance Pte Ltd (HQ). Workshop: Borneo Motors (S) Pte Ltd (Pandan)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/03/24

Approved:0.00.Reinsp:Adj decides.

(30651):Vehicle Not In,(30653):Direct Settlement.

[None] -> CHEN TSUE YEE

Cur.Req:0.00:PODS LIABILITY: TBA REMARKS: PLEASE REQ VF FROM OI.
THANKS

Next Rpt:Final Rpt.Due Date:2022/03/24. Mandate Remarks: We have req
uested AVF from Insured

Approved:0.00:We have requested AVF from Insured
Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-IV

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S15
Downloaded Video - Accident-1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-I1V

Downloaded Video - Accident-IV

Downloaded Video - Accident-TP

Downloaded Video - Accident-I1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP
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[A] Chong Pui Lin

[I] Sundari
Nagarajan

[1] Sundari
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[I] Sundari
Nagarajan

[1] Sundari
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[1] Sundari
Nagarajan

[A] Chong Pui Lin

[1] Sundari
Nagarajan

[1] Sundari
Nagarajan

[I] Sundari
Nagarajan

[1] Sundari
Nagarajan

[I] Mekavathanan
Sarangapani

[I] Mekavathanan
Sarangapani

[I] Mekavathanan
Sarangapani

[I] Mekavathanan
Sarangapani


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=2657716
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=2657716
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=2657716
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=2657716&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1075055%26extid%3D381405%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103774551&CFTOKEN=c7893c4c3876ebf8-04967A14-D6DC-A986-2D6C7955040D261A&USID=11941&RID=2657716
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Downloaded Video - Accident-1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-IV

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-1V

Downloaded Video - Accident-1V

Downloaded Video - Accident-IV

Downloaded Video - Accident-TP

Downloaded Video - Accident-1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-IV

Downloaded Video - Accident-1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-1V

Downloaded Video - Accident-1V

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-IV

Downloaded Video - Accident-TP

Downloaded Video - Accident-TP

Downloaded Video - Accident-IV
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10:38
29 Nov
2022
16:25
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No record

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Next Rpt
Changed

Adj Mandate
Set

Label Removed

Adj Adjuster
Assigned

Adj Rpt
Initiated

Clm Dtl
Modified

Cim Dtl
Modified

Clm Details
Notified

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate
Set

Downloaded Video - Accident-TP (1] Mekavathar)an
Sarangapani

Downloaded Video - Accident-1V [T] Mekavathanan

Sarangapani
Downloaded Video - Accident-IV 1] Sun(_jarl
Nagarajan
Cur Rpt:Final Rpt. Cur Due Date:2022/03/24. Mandate Remarks: Agree to [I] Sundari
do direct settlement. Please revert with your quantum advice Nagarajan
Approved:0.00:Agree to do direct settlement. Please revert with your qua [1] Sundari
ntum advice Nagarajan
. . [A] HOW MEI
(30651):Vehicle Not In. KWAN
_ [A] HOW MEI
CHEN TSUE YEE -> MOHD RASUL KWAN

[A] JOANNE LEE
KHANG MIN

v s o B [N [A] JOANNE LEE
Insured ID: -> -. Claim Conclusion: -> 3. KHANG MIN

. [A] JOANNE LEE
JP] Reg. Date: -> 2017/03/16. KHANG MIN

[A] JOANNE LEE

KHANG MIN
Cur.Req:1689.01:PODS Liability: 100% BOLA 15 *Quantum: $1,689.01. PI [A] Ezlyna
ease refer to adjuster report for details. *For your approval please. y
Cur Rpt:Final Rpt. Cur Due Date:2022/03/24. Mandate Remarks: Request [I] Sundari
WS to raise Cost of repairs invoice in III's favour Nagarajan
Approved:1689.01:Request WS to raise Cost of repairs invoice in III's favo [I] Sundari

ur Nagarajan

Merimen Billing for this case - Transaction History

2774273

2774379

2774463

2802670

2840291

16 Mar 2022
15:12:07

16 Mar 2022
18:09:25

17 Mar 2022
10:24:30

09 Jun 2022
15:07:19

07 Sep 2022 | OD/TP Case

11:47:25

4| [»| pate To A T ] Audit Type None v
TP Case LKK Auto InteIrr::Iti'aonal
Motor Consultants rhatl SLL9539Z = SHD2313T 11.00
(Insurer) Pte Ltd Insurance
Pte Ltd (HQ)
India India
Video Upload Motor International | International SLL95397 Sunda_rl XXX
Insurance Insurance Nagarajan
Pte Ltd (HQ) | Pte Ltd (HQ)
India India
Video Upload Motor International | International SLL9539Z Sunda.rl XXX
Insurance Insurance Nagarajan
Pte Ltd (HQ) | Pte Ltd (HQ)
India India
Video Upload Motor International | International SLL95397 Sundalrl XXX
Insurance Insurance Nagarajan
Pte Ltd (HQ) | Pte Ltd (HQ)
LKK Auto LKK Auto
(Adjuster) Motor Consultants | Consultants | SLL9539Z SHD2313T 11.00
J Pte Ltd | Pte Ltd (HQ)





