
· _____.(./,-:- j' HEr: 1 • ~'°'k /!.;.:~. REC:. BY: < ~-~-- ·-·------------~-------.1-.-_ _:_)_b _ __;_, ___ _ 
ASSIGNM:ENT .... 

From Date: Veh No: .3$ f 3 C{s-)...(( Yr Regn: 2-ovt / a (1 -------
Es\hTeted Cost Type: M.Car / M.Cycle /Bus/ Van (Lorry f,@I Prime Mover/· 

. oo/TP /WS ITP RES/ OD RES/ EVA /lNV' MV 

I ro lnspectVehlcle No:~ s\¼;> \ '?'¥:}.Y-
atWorkshop m/s 51l--\,(M (.,~> 

of 

-Truck/ Traller or 
Make: ""'h {A&> 't\/ €~~-fm,· c.c_.-_· --
Colour . 'NC: Insured J Std I NI/ NA 

Sp.Reading IS)~ T/Radlo: Insured/ Std/ NI/ NA 

Insured: Eng/No: 

Policy No. C/No: ---
ClalmsNo. --------------- Gen. Cond: Good I@/ Poor/ Burnt · 

Steering: I~ Jammed/ Leak~d / Burnt or Sum Insured: 

(C:ient's Record) 

Make ofVeh: 

(Policy Condition) 

Excess: 

Remark: The veh had commenced Its 
repair at the time of inspection. 

Bal. or Market Value: 

!DAC Accident Rport: Consistent?: Yes or No 
-..:.....--

GIA I PR Seen: Consistent?: Yes or No 

Est Repairs: days Res.: Yes or No ---
Lum Sum: % 3 Val.: Yes or No 

-

Brake: l~r I Jammed I Leaked I Burnt or 

Modi : NII / / STD A/Rim or 

Tyre Size: F: - l )O~ /£o-« l b 
R: ---------------

§DUN/ EXNOVA / GY / FS /LIZA/ MIC/ OHTSU / PIR /SUMI/ 

TOYO/ YOKO or 

Front Rear 

R/Bal. mm R/Bal. mm 

UBal. mm UBal. mm 
D.O.A. D.O.1. 

Survey held at ~Tfl,00.> 
Des. of Damages : Frt / Rear I 0/S / N/S / U/C / Rooftop· or CA I lrc.V I REP. / 24 HRS 

Date: Person Contacted: 
Vehicle: IN /OUT · o{S 

----
Date I Time Action / Instruction 

/ 
Datemme, FIie Pass to? 0: Prell. Report 

1) ------ 0: Final Report . 
Datemme, FIie R~tum lo? 

2) 

f-.!.et,.;FonwJ: 
Lump ~nm/ 1$.f.: ~------ . . ________ ) 

The U/C / Chassis frame 1 Body Structure affected due to collision. 

Days Of Repair: 

Resurvey No. of Trip: ---- Survey Fee: 

ransportaUon: 

Add Fee: 0: Site lnsp ($ ) _s+Rs._s1 0: Interview ($ _____ > Photos 

0:Tech. lnvs ($ ) ,:iu,er:'l 

0: W~1;1l:1:1nd (~,; -----

-----

NS/INC22002361/Rtc

cost of repair of P/P $2,555.58 /- with 04 days of repair

MT/1164738-002

RED: 6661.3;72%

4



Case Details 
Case Reference Number : 
TAX/03/22/2029 
Type of Repair : Accident Repair 
Vehicle Registration Number: 
SHB1382K 

Company Type : Strides Taxi Pie Ltd 

Estimation ID: EST-17717-ID 
Assigned By : Taxi Claims Manager 
Team 

Documents I Photographs 

~ iew Documents / Photographs Total Documents: 0 

Estimation Details 
.Spare Part's Cost Petan 

SMRT Recommendation 

Insurance Company Name : NTUC Income Insurance Co-operative 
Ltd 
Accident Date and Time : 10/03/2022 08:40 AM 

Vehicle Age(ln Months) : -

Surveyor Approval 
BOM 
Type 

Costing Portion Malerlal Part Name 
Type Number 

Qty Lisi List 
Price($) 

Dis(¾) Final Repair/ Surveyor 
Replace Quantity 

Surveyor 
Final 
Price($) 

Repair/Replace Remarks 

f Standard Main TAIL GATE ASM-
LIFT 

I 
Standard Main I HINGEASM-

UGATE-LH 

Standard Main HINGEASM-
UGATE-RH 

Standard I Main LINER ASM-RR 
W/HPNL-R 

Standard Main FASCIA-RR BPR I 1 

Standard Main FASCIA-RR BPR 
LWR 

Standard Main FINISHER-RR 
1 BPR-RH 

Standard Main FINISHER-RR 
BPR-LH 

Standard Main BRACKET ASM-
RR BPR FASCIA 
SI-RH 

Standard Main BRACKET-RR 
BPRFASCIA 
LWRMTG 

Standard Main BARASM-RR I 1 
BPRIMP 

Standard Main LAMPASM-
TAIL(BODY SI) -
RH 

Standard Main LAMPASM-
TAIL(LID SI) - RH 

Standard Main LAMPASM-RR 
FOG - RH 

I Price 
Per 
Unit($) 

1,928.26 1,928.26 10.00 

30.88 30.88 10.00 

30.88 30.88 10.00 

85.49 85.49 10.00 

758.47 I 758.47 10.00 

230.68 230.68 10.00 

I 47.42 47.42 10.00 

I 47.42 47.42 10.00 

29.84 29.84 10.00 

12.79 12.79 10.00 

339.76 339.76 10.00 

764.08 764.08 10.00 

407.68 407.68 10.00 

189.08 189.08 10.00 

Total Spare Part Cost 

Lump Sum Discount (%) 

Final Spare Part Cost 

Price($) 

1,735.43 Replace 
0 Repair V R 

27.79 Replace 0 0 Nol GivE V }(A1 
27.79 Replace 0 0 Not Give V )(ll'\ 
76.94 Replace I 0 0 Not Give V )<."-"' 
682.62 Replace 

I 1 682.6:.i Replace V J..c.,,, 
207.61 Replace 

207.61 Replace V k,/ 
42.68 Replace 0 0 Check V ? 

42.68 Replace 
0 0 Not Give V ,Cl\1 

26.86 Replace 
0 0 Check V 

,, 
11 .51 Replace 0 0 Not Give V ,<'ii'\ 

305.78 Replace 0 0 Check V " -
687.67 Replace 0 0 Not Give V )(A'\ 

366.91 Replace 0 0 Not Give v ~A1 
170.17 Replace 0 0 NotGlve v ~~A.. 

5,212.72 Surveyor Total 969.80 

0.00 Lump Sum Dis (%) o 

5,212.72 Final Sur Total 969.80 

I 

I 
I, l 
I r 
I I j 
I I j 



.ua , 1:,::,ts 

SOM Costing 
IType Type 

I 
I 

i 
I Standard Main 

Standard Main 

Standard Main 

Standard Main 

Standard Main 

Standard Main 

Standard Main 

Standard Main 

Standard Main 

Labour's Cost Detail 

S.No. Costing Type 

Main 

Total: 

.SIID!Y. Cost Detail 

S.No. Costing Type 

Main 

2 Main 

3 Main 

Total: 

Other Cost Detail 

nnps:1tvacsweo.smrt.com.sg11:,sumauon.aspx 

SMRT Recommendation Surveyor Approval 

Portion Material Part Name Qty List List Dis(%) Final Repair/ Surveyor Surveyor Repair/Replace 
Number Price Price($) Price($) Replace Quantity Final 

Per Price($) 
Unit($) 

LINER ASM-RR 85.49 85.49 10.00 76.94 Replace 0 0 Not Give y 

W/HPNL -R 

SENSOR-RR 3 65.00 195.00 10.00 175.50 Replace 0 0 Not Give y 

PARK DIST 
CONT 

WEATHERSTRIP• 73.52 73.52 10.00 66.17 Replace 0 0 Not Give .., 
LIGATE 

WINDOWASM· I 323.44 323.44 10.00 291.10 Replace 0 0 Not Give y ' 

REAR 
(WINDSCREEN 
REAR) 

SEALANT 3 37.00 111.00 0.00 
SIKAFLEX 

111.00 Replace 0 0 Not Give y 

STICKER 21 .60 21.60 0.00 21 .60 Replace 21 .60 Replace y 
STRIDES TAXI 
WITH (DECAL 
6555 8888 ) 

STICKER 7.80 7.80 o.oo 7.80 Replace 7.80 Replace y 
STRIDES TAXI 
WITH (GO 
GREEN LOGO) 

EMBLEMASM- 21 .84 21 .84 10.00 19.66 Replace 19.66 Replace y L/GATE(MG5 
SW) 

EMBLEMASM- 33.90 33.90 10.00 30.51 Replace 30.51 Replace .., LIGATE (SW EV ) 

Total Spare Part Cost 5,212.72 Surveyor Total 969.80 

Lump Sum Discount(%) 0.00 Lump Sum Dis (%) 0 

Final Spare Part Cost 5,212.72 Final Sur Total 969.80 

Job Scope SMRT Surveyor Remarks 
Recommendation($) Adjustment($) 

TO REPAIR REAR PORTION 
1,200.00 500 

1,200.00 500.00 

Job Scope SMRT Surveyor Remarks 
Recommendation($) Adj ustment($) 

TO RESPRAY TAIL GATE 
428.00 220 

TO RESPRAY REAR BUMPER 
428.00 220 

TO RESPRAY REAR PANEL 'f-_A "-230.00 0 

1,086.00 440.00 

Remarks 

'/,.r...1 
'f.._A/\ 

)(111 

f..ti /I. 

/_/\,_ 
rJ,c.,-/ 

AJ- / _ 

(II-/ 

11 

I i'i 
111 

'l I 

jl 
I I 

I 



U. L , l::J :::>11 nttps:11Vacsweo.srnn.com.sg1t:strrnatron.aspx 

o. Costing Type Job Scope SMRT 
Recommendation($) 

Main TO WASH AND VACUUM 
60.00 

' 1 

2 Main TO REPLACE SUNDRY PARTS 
100.00 

3 Main TO TEST AND REFIX REVERSE 
120.00 

SENSOR SYSTEM 

Main TO CHECK & RESET SYSTEM 
350.00 FUNCTION 

5 Main ISOLATED OF (EV) (NET) 
150.00 

6 Main TO REMOVE AND REFIX REAR 
120.00 WINDSCREEN 

7 Main TO TRANSFER REAR TAILGATE 
120.00 MECHANISM 

Total: 
1,020.00 

Summary 

Total Spare Part Detail 

Estimator Assesment(S) 

5,212.72 

Total Labour Cost 

Total Spray Painting 

Other 

Overall Total 

lump Sum Repair Option 

lump Sum Total 

Surveyor Approved Amount 

No of Repair Days• 

Remarl<s 

Surveyor Name 

Signal e 
LKKAuto Consultants hence notify 
the Repairer of the following: 

1,200.00 

1,086.00 

1,020.00 

8,518.72 

0.00 

6 

• To resurvey before/after spray painting 
• To display damaged part(s) during resurvey 
• Parts prices are subject lo con firmation 
• Third party survey is on a "Without Prejudice' basis 
• No illegal modification(s) is allowed 
• Supplementary ilem(s) must be resurveyed and 

is subject to final approval from Insurance Company 
Survey ate 

Acknowledged by Repairer 
Signature: 
Date: 

14/03/2022 

Surveyor 
Adjustment($) 

I 0 't-"" 
I o 'f..11'1 

40 

150 

150.00 

0 _ _,<I\') 

0 y.._Ar.. 

340.00 

Remarks 

Surveyor Assesment($) 

969.80 

500.00 

440.00 

340.00 

2,249.80 

D 

2,249.80 

2,249.80 

4 

PART BY PART REPAIR / RESURVEY BEFORE PAINT 
PHOTO. 

Rasul I 
I~ 

If ir 
111 

I 
I 11 

I I 
I I 
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ss27223B0002 I Strides Automotive Services Pie Ltd 
ENTRY DATE & TIME: 11/03/2022 16:07 (SGT) 
SUBMITTED BY: SHANTI B THAIYAL NAYAGI (SMRT05) 
VERSION: 1 (11/03/2022 16:07 (SGT)) 

,, 
SINGAPORE ACCIDENT STATEMENT 

IMPORTANT NOTICE 
1. Please report~ the details of the accident to speed up the claims process. 
2. This Form must be completed by the Policyholder and/or the Authorised Driver 
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate policy liability. 

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabilny on the part of the insurance companies. 
5, Any false reporting may be referred to the Police for Investigation. 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving 
and that copies of this report will, for a fee. be made available upon application by interested parties. 
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACCIDENT STATEMENT 

Date of Submission 
Date of Accident 
Exact Location of Accident 
Additional Location Information 
Country/State of Loss 

11/03/2022 16:07 (SGT) 
10/03/2022 16:40 (SGT) 
Sembawang Rd, Singapore 
SEMBAWANG ROAD TOWARD GAMBAS AVENUE 
Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

Is company? 
Name Of Registered Owner 
Company Reg No 
Email Address 
Mobile Phone No 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant 
Exact purpose for which vehicle was being used at time of 
accident 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Type of Coverage 
Fleet Policy 
Policy Number 
Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 

<tJ Accident report SS2722380002 

SHB1382K 

Yes 
Strides Taxi Pte Ltd 
1XXXXX369K 
AUTO-SVCS-TARC@SMRT.COM.SG 
(Phone)+65-68662671 
(Office) +65-68662672 

MG 
MG5 

No - Claiming third party 
Taxi 
Auto 
1800 

MS First Capital Insurance Ltd 
ThirdParty 
Yes 
D-21097466MFSH 

LIEW CHUAN KWEE 
SXXXX621J 

Page 1 of 10 



Date Of Birth 
Occupation 
Date Of Driving Pass 
Driving experience 
Gender 
Mobile Number 
Alt. Phone Number 
Email Address 
Address 
Address complement 
Postcode 
Is the driver the policyholder? 
If No, Relationship of the Driver with the Insured 
Does Driver Own Other Vehicles? 
Vehicle Registration Number of Other Vehicle Owned by Driver 

Insurance Company of Other Vehicle Owned by Driver 

GENERAL INFORMATION OF THE ACCIDENT 

Type of Accident 
Weather Conditions 
Road Surface 

OTHER INFORMATION 

Was any foreign vehicle involved in the accident? 
Number of vehicles involved in the accident 
Was anybody injured in the Accident? 
Was any injured conveyed to hospital by ambulance? 
Was any other vehicle or property damaged? 
Number of Passengers (Including Driver) 
Has the driver been approached by unknown person(s) 
soliciting/offering accident claims assistance? 

PASSENGER 1 

Name 
Gender 

DETAILS OF POLICE ACTION 

Was the accident reported to the police? 
Was notice of intended Prosecution given? 
If yes, against whom? 

CIRCUMSTANCES OF ACCIDENT 

14/06/1954 
Outdoor 
27/05/1980 
41YEARSAND10MONTHS 
Male 
(Phone)+65-68662672 

AUTO-SVCS-TARC@SMRT.COM.SG 
11 

No 
Hirer 
No 

Collision - Head to Rear 
Clear 
Dry 

No 
2 
No 

Yes 
2 

No 

UNKNOWN 
Male 

No 
No 

I WAS DRIVING ALONG SEMBAWANG ROAD TOWARDS GAMBAS AVE. WHILE EXITING THE SLIP ROAD, I STOPPED TO GIVE 
WAY TO THE TRAFFIC ON THE MAIN ROAD. SUDDENLY I FELT AN IMPACT FROM THE REAR OF MY TAXI. A STUDENT BUS 
PC8562L HAD COLLIDED ONTO THE REAR OF MY TAXI. 

A TT ACHMENT(S) 

Are accident photos available for attachment? 
Was there any video captured by Car Camera? 
Reasons for not uploading a video of the accident 
Was there any audio recorded? 

Yes 
Yes 
FILE TOO BIG 
No 

DETAILS OF OTHER VEHICLE PROPERTY 1 

Vehicle Registration Number 
Vehicle Manufacturer 
Vehicle Model 

<fl Accident report ~S2722380002 

PC8562L 

Page 2 of 10 



--

. f 

(, 

I 

Variant 
Colour 

e Category 
of Driver 
ct Number 

ress 
ddress complement 

Postcode 
Insurance Company Name .••. ,!:\ .. , ...... 
Nature Of Damage 
Details of property damaged in accident 
No. Of Passenger '(Including Driver) 

WITNESS 1 

Name 
Phone 
Email 

1,, 
II 

j • 

' ' I 

<fl Accident report SS27223B0002 

f I f I • • • Commercial vehicle 
KAEWENCHAI 

WITNESS DETAILS 

MRRUI 

Page 3 of 10 



Describe Circumstances of the Accident 

: "°ti\,\ . I 
1°\0:1\"201.'L I 

I 
I 
I 

r~ 
' 

Declaration 

I/We occl;JJc thci fc:regomg particulars a10 !rue in O'.'ery res peel 

(!I/ Accident report SS27223B0002 

f 
I 

J 

' 

1-

----

·-
----
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IMPQBTANJ N.QT\q 

1. Rease report Q()f"rec''" ttt,o, d"" &tl... .1• u , 
2 

Th' Hl!m . .. " ""'""' 0 M acckiont lo speed up the clainl'I proce!IS. 
· IS nus\ be am.Qlcto.d by the Pollcvholder and/orJj!i..fil1..1.h..<wu.dJ )rb!,.c . 

3. tlfortmtiOJI ...,.ovided rru t '-- t ·hf . ... s """ ssrut ul and 1.1srw atc fl po11ible. 1\ny wiflll rris reproaentaUon Of w lthh-okfifrg of rmterlal facts ,my 
iltow insurance c~nm to repudiate policy llabm~. 
4• The is.r.uc and aC'.~e of lh\s Fo1m by 1nsuranc.u con-pc1nie1; is not an adnis,ion of pol'cy li::ibT.ly on iho p..,r1 of tll-0 lnsuranc"' 
cOl"tl)3nlos. 
5. Any false r1portln9 m~.ll,~ erre.d to the Police for investigation-
6 The «lP'Oil w ill oo torw c1rded by the in...,.urers of the (;.i,.\ Rocon:ls Mim;igcrrent Centre cstab~ hed by the Gene.ral hsurnnce Association 
cf Sil'9Ilpole (GIA) for arehtving and tha\ copjes of tl~ls report w Ill ( or o Ceo be rredo a•,ailabte upon appllcatbn by interested pa~~-
1 . 8y the !odgerrent of this report to ttm h,surors. you hereby consent to the f!'rchi.,./ng of lhl$ rep:>r\ at !he cenlle and to ccple.s ot the 

,,•~port bcl:ig made ava:lable aforns3id. 
8. Consont under the Porsonal Data Protection Act (POPA) 
\undersl:atld. acknO\v~ge. agree and coosor,t 1hat : 
(3) Mt in.sur~r , mt w orlc.hop and Iha Gener.i1 lllf,urance Assoc iation of Singapo,o ("GIA•) rmyfaro pernilled fo colloc(. use. disclose 
aodlor l)'"ocess 1r'I)' personal data/pc1sonal inl oumt.ion set oul in this (for~ and any o!llCI' personal b1 formatJ011 pt0'1Kkld by me or 
possessed by my insurer (collectively the 'Personal Information") ;ind d7:sclose and transfer such ~sonol lnforniat.ion to at ins uror(s ) 
whQ have insurec! vehicle{s) inv~e-d in th\s acckl1mt (al in.surnr(s) who have ~,sure,d vehic!e(s ) itwolved .i ltii$ 1'CCKlenl snan bo 
coll&cl\vely' retened lo as the •insurers"}, the lnsu1on; ' 1a·,vycrs1'l1w fl!'lrs. the '-lonetary Auth-orily of Singapore and any rete.,. ant 

g0<1omrre11t a_goncy/authority (such ;is the pi;.'lice). for the purposc(s) of : 
.l,i) processing. hamling and/or dcat1ng w ,u, ,rty clairm inclucfing the settlement of the cfafl"S and any necessa1~• it\ve:,tigaoons rclatin~ to 

\he clam.; 
( 

(il),lnvesllgat1119 tho accident and/or my c:taims; 
(i1i) ca<rying ool and/Of dealing with my lnstruct,pns or responding to any er,qurics by ,re; 
(?V) a<Jrri,,lstering ITT/ claims (inctud'ng the mailing of corrospoodonco. stat01rents , fn•,olc8'> . repor1S or notk:es to rre. w hl:h couii invoh1e 
<f-sclosuro of cartain personal data abcwl rre to bring about dcr111cry cf tho same as vi oO as on the axlet'nal CO'ler or enveJopes/rmi 

packages); and/or 
(v} cofll),'ying with applicable law in adrrinlslc11ng, processing. handing arul/cr dei'iling w iUI my c!a.ims , 

(colective!y tlw 'Purposes") 
(b) aU. nsurer(s) who M vo iiisured veoicte{s) involved n this accident and tli-e ~surers' lawyers/law firms. rray/a,·e pcmi1!ed to COll(,>et. 
,use. dlsclose aodlor process "'I R:.-'lso,,ai hlormalion for one or more o! the abo'le A1rposes: and 
(c) my Personal nforrnation rrayfcan he disc!osec:l by any of !ltO k1surlltS and/Ill' GIA lo lhai1 third part)• service vrovlders er agents 
(lflcludi~~w yersi\clW firms}. which rray be siled outside of S'ngapor c,, for one or rrore of the aoove Pufposes 

~o'(I.\OES~ fl \)) ''¾,,_of!/ 
f\>licyhokler's Signature I Date & 
Tme 

Sketeh Plan 
r- M --•, 

1 t-- f . 1' 

I i • •• 1- ... ' l 

. ' ,. 

I I f • 

I' 1-

- ~-1 • I ,. 

' I 

,. 

(jSj Accident report SS27223B0002 

' 
• I 

I , I ' 

1" 

W~nessed by Reporting Centre 
Pe( SOrlnl!f' 

.l 

I 
11 

\1 
I 

I 
11 
I 
I 
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> Back to OneMotorlng 

E ulra PARF: OE Rehat . · · ' · 

\ktilcle Make: M.G. 
Vehicle Model: MGS EV EXCITE T 

-
Yes 

- - -------"-~~~- - --~--~~~-~ - ~= -
-~ E!!_gibility ExpiryD- ~_·_e:~~- ~ -- 280~ 202~ _ _

11

'_ = , l J 1 

PARJ: Rcb-.1te Amount $3.150.00 1 '' II I 1 I I 

1 11 I I I, 

11 ,ji" 
11 

I ,!!
1 ii - •', 1 ,, 

I 
COE Expiry Date: · 2.80ct 2029 1 1. ,1 

11 ;I ,II ,,I' 11 1."' I' ,I J 11 ,I I 1
1
' 

111 

COECll~ary: -~ A -C¥1up lo1~&'97kW ttiifh" .. , 1,· 11 ,' ,11 1 1' 
1
1 

' '-6 -~ 1 I 11' 
COE ~iod{Y~): - - - -~, 8 - - - -- - - -r . I I, ,- - ' - I - ! II ' I' 11 

PQP ~ cf - - --- - - - SJ7.186.00 - . , ;· -;- ,1 1 -
COE Rebate Amount 
Tob i Rebate Amount 

$-35.411.00 
$39.161.00 I I I 

- - - - - - - - -

Ple:tse note ~ t the B~ COE for this vehicle annot be 'further renewed. The vehicle must be de-~gistel'Cd upon COE: e)Gl'HVllll' when the.· 
vehicle ~ xhn its sbtutory life sp;m (if ;appriable). whic~ is ~ rier. 1 . , ,I' / 

I I' ,r Ii - 1, ' 

!I 'II 
I· )I 

The lnform;ation canb incd herein is cornet ;as ;at 15 Mar 2022 
11 h 

111 I ,, 
I I 

ii 11 

11 

OK 
I ' 

,I I 

" I' II· 11 
' I 
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