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Actions

Service Request Details

Claim

S2M03VLP

Reference

CC4/ASM22002338/Apa3q2 

Loss Date

11 March 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

14 Mar 2022 12:47:48 PM

Request Date

24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Wait for: Approve invoice

Incident Vehicle Registration #

SMY1196B

Make

TPVD MINI

Model

ONE

, , ,

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents

 ASM-LKKInvoice1 - AC2208047.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351556?token=3d98af53-a769-4f1e-ad8c-2d7b4f31e816&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351555?token=f84a5b64-a59f-4810-a905-5ae0f7ce3697&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351554?token=59396440-17cc-4750-b08c-e274eb6133e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351553?token=009748b4-7724-452f-a09f-0fbccd4a43a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LKK PHOTO-3.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 December 2022DATE UPLOADED

 TP-MANDATE IA DD 271122.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 November 2022DATE UPLOADED

 LTA SEARCH RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 November 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351552?token=ce7c7fcd-e817-4537-a87c-ccab27f0e271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351551?token=364e20d5-44c4-41be-bc86-07bfb078b85f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351550?token=a553b1fb-b78a-4012-bd28-bbff3cc231c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3304891?token=91d22937-863c-4156-b974-3421cc43de6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3304890?token=712dd1cf-ecb6-4308-9cc5-49acb6c42bd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 November 2022DATE UPLOADED

 Status of Driving Licence_OID(VAILD-3).pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 November 2022DATE UPLOADED

 OID VDL_VALID.png.PNGNAME

OtherTYPE

OtherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 November 2022DATE UPLOADED

 OI GIA REPORT - SHD554C.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOW GarnetAUTHOR

25 October 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 October 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3304889?token=9f7e746f-2e8d-4777-8ac3-8876cea16fd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3304887?token=e8478189-d6b1-4c1e-aba7-f93d26bee5ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3304888?token=6d01a109-38ce-4216-8078-0ff73efa280b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3252254?token=a06253e6-4240-4ab2-8bb2-2ae6afedb817&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251306?token=bcb53bc5-c6ee-448b-ac6f-9ec566c9f0ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP-IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 October 2022DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 October 2022DATE UPLOADED

 SMY1196B ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 October 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 March 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 March 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251307?token=c2bea9fa-4f01-428f-826a-7a646228e12e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251305?token=fdeb5757-050c-4c0a-8763-fc816c52e434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251304?token=3534b352-1d21-43fd-ba52-dc44c468d544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831432?token=30320fe1-c53e-4bcd-9d4a-cd51726ad265&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831431?token=7e8e5643-6e01-498b-b8b5-058df01a9fe8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 email to oi + tp statement+ accident photo.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2022DATE UPLOADED

 ACCIDENT PHOTO.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2022DATE UPLOADED

 EMAIL TO OI - NR 1ST LETTER.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2022DATE UPLOADED

 Service appointment in Vendor Portal claim S2M03VLP for

vehicle SMY1196B.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

14 March 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2828732?token=8ce57e28-50d9-456b-8d35-b979b7cfdbcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2828731?token=a287b540-126c-4bb1-89fa-eaf9249100bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2828730?token=e26e9f08-598b-43c4-b874-1cb734567863&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2828729?token=78b48be1-4c7d-4202-a621-73968feef2fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827622?token=5d0b1441-6c3e-41b7-96d7-094cc88c1986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

14 March 2022DATE UPLOADED

 AXA REF_TRANS-CAB-NON REPORTING - TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

VISHNU BATHAM ShekharAUTHOR

14 March 2022DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

14 March 2022DATE UPLOADED

 WS +GIA TP.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

14 March 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827620?token=d2e463a3-7eec-4564-9303-a2d8fc49dcc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827618?token=0a8ad205-e1dd-42af-846a-310048f523e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827619?token=68ca01c6-75cc-452c-98c7-0c7fb30c575c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827615?token=8f0a6bf8-ec98-40a6-bdbc-7ec9df8b2d5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

