Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 14 March, 2022 5:11 PM

To: Claims Dept

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING VEHICLE SGD 4799 Z AND YOUR INSURED EU 380 H ON

13/3/22 *** LKK REF:CC3/A1G22002332/pa3

Follow Up Flag: Follow up
Flag Status: Completed
Categories: HMK
Dear Sir / Madam,

We refer to the above matter.
Please be informed that OI has yet to report the accident.

Please provide us the following and arrange for survey.
e evidence i.e. video and scene photo
e Police investigation result (if any)
e Estimated cost of repair

Our respective case handler, Hsiao Tong will look into the matter and get back to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

From: Claims Dept <claims @premiumauto.com.sg>

Sent: Monday, 14 March, 2022 12:35 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments <assignments @lkkauto.c Dear Sir /
Madam,

We refer to the above matter.

Please be informed that OI has yet to report the accident.

Please provide us the following and arrange for survey.
e evidence i.e. video and scene photo

e Police investigation result (if any)
e Estimated cost of repair



Our respective case handler, Cecilia will look into the matter and get back to you in due course.

om>; Admin A <admin-a@Ilkkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Claims' <claims @premiumauto.com.sg>

Subject: ACCIDENT INVOLVING VEHICLE SGD 4799 Z AND YOUR INSURED EU 380 H ON
13/3/22

Dear all,

We claiming against AlG.

Kindly assist in the liability clearance for above mentioned case. We are in the opinion that our client is not the proximate cause
of the accident.

Therefore, we propose for direct settlement at 100% liability clearance in our clients favour.
Please advise who the officer in-charge we shall liaise with.

Attached are the GIA report for your reference and we will send you the estimate once it is ready.
Kindly arrange survey on 18/3/22 @ 10AM @ Ubi. Owner waiting
Thank you.

Best Regards,
Jennis Tan
Claims Adminstrator
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The new Audh e-tron S Sportback.

Email Disclaimer

This email, including any attachments, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other people. Thank you



