FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03VGQ
Reference CS/ASM22002325/Uvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

10 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Mar 2022 12:54:14 PM

14 March 2022

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLS1178Y
Vehicle
Registration #

Make TPVD PEUGEOT

Model 3008

Service Address

Primary Contact/Insured

ABDULLAH ALIF BIN

BLK 11 UPPER BOON KENG ROAD, #05-931,
380011, Singapore

97803319



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201945.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports & Statement

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense
Survey Report

joanhyf@gmail.com

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 April
2022

5 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878091?token=a8e6ff41-2384-41c4-a913-1e9c477adcf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878090?token=f06066dc-a17b-4855-8c8c-c5221c56fba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLS 1178Y RES
2_compressed.pdf.pdf

B SLS 1178YRES
3_compressed.pdf.pdf

B SLS 1178Y IA.pdf.pdf

BsLs 1178y
LKKPhotosIn4_compressed.pdf.pdf

B SLS 1178YRES
1_compressed.pdf.pdf

B ESTIMATE TP.pdf.pdf

orts & Statement

Evidence

Evidence

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Photos

Photos

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

5 April

2022

24 March
2022

24 March
2022

24 March
2022

24 March
2022

24 March
2022

14 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2878089?token=68c61abc-dc73-4ff5-bbaf-e8c5321c4fe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851125?token=4e5a227a-5d54-4de2-af38-3fc0772a83df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851126?token=290f8361-13b5-46b8-886d-881a967c53b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851127?token=4da203a0-ddd6-4e65-8d6b-29f10f4cc33b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851121?token=48488c5a-61ec-4b51-af86-d5a5801909bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851122?token=7db5772c-9b45-4e4c-8e16-6a4d8a653118&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826595?token=a34e266e-07c1-4586-95f9-a74a34680e3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SJS1178Y - SECOND
VEHICLE.pdf.pdf

B SMJU8741K pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

orts & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

GIA Report

GIA Report

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

ANG Yvonne

ANG Yvonne

ANG Yvonne

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

13 March
2022

13 March
2022

13 March
2022

11 March
2022

11 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826522?token=7f3c1b40-6a62-4a0b-9f0c-1753e22c00b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826521?token=0355c024-4da7-43d2-b3e9-29ae86749590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826520?token=b358030b-16c0-4773-ad9f-47ce6e8920bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824171?token=5d91f2eb-a934-41df-9920-a334bf698238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824170?token=d82d144b-a7ba-493c-afa8-d6b6adce509c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

