FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03VCO
Reference CS3/ASM22002323/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
8 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2022 11:02:13 AM

14 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBS5001R
Vehicle
Registration #

Make TPVD

Model Yamaha

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2201762.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes
SUBTYPE
Other
Surveyor/ Assessor

expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827103?token=caec4f5b-905e-46b8-a195-73aabd09dd86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860976?token=fca546ae-51ec-48a6-b77f-e4ab2f0ce19d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

& FBS 5001R IA PRS.pdf.pdf

Il FBS 5001R
LKKPhotosIn4_compressed.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I OI REAR VIDEO.pptx.pptx

orts & Statement

Forms/ Claim

Documents

Evidence

Letters and
Correspondence

Legal

Legal

Evidence

SUBTYPE

Survey Report

Others

Photos

Third Party

Others

Others

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

TEO Kitty

DATE
UPLOADED

29 March
2022

22 March
2022

22 March
2022

14 March
2022

14 March
2022

14 March
2022

14 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860974?token=a1b06723-9a31-4cea-8bb4-df0e6b182392&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844860?token=2e30a0c8-8fd5-433a-a257-c85a9b9eb1a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844859?token=042c7eca-90f4-4ce2-bdf1-d3806538f757&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827247?token=1e101fe4-0e3c-4365-9032-416348fcd311&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826892?token=8365646f-ba8f-48de-8b76-fc23922e57b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826894?token=af1d4379-d2b7-462c-86e1-0b35b6c38607&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829348?token=1050acdc-a1b3-46ff-8f37-d18101b703ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP GIA RPT (FBS5001R).pdf.pdf

B OI GIARPT (SHA5105Z).pdf.pdf

ence

Reports & Statement

Reports & Statement

SUBTYPE

Videos

GIA Report

GIA Report

AUTHOR

TEO Kitty

TEO Kitty

KUMAR Shailendra

DATE
UPLOADED

14 March
2022

14 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829347?token=bf6b6d57-23e0-4910-ab6d-2e78464e9ef2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829346?token=14eccd3c-613f-419c-9717-55a5e1deb50e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821039?token=f0afa29b-cbbd-4c44-938d-1e1524179407&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

