
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

11
Mar
2022
18:12

Clm Veh
Model
Changed

(205072) CHEVROLET CRUZE 1.6 (A).

[R] Efeeda
Binte

Mohamed
Othman

2

11
Mar
2022
18:12

Clm Created
Reg No: SKA4415A. Policy No: DMPCSNW00247882100. Acct Date: 2022/03/09. Clai
m Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop:
Cheng Hoe Motor Pte Ltd (Yishun)

[R] Efeeda
Binte

Mohamed
Othman

3

11
Mar
2022
19:18

Clm
Submitted 8845.48.

[R] Efeeda
Binte

Mohamed
Othman

4

14
Mar
2022
09:52

Clm
Registration
Modified

Excess: -> 0.00. Excess Waived: -> 500.00. [I] Billy Tan

5

14
Mar
2022
09:52

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM PAI
D. SECT I EXCESS $500(FIRST TIME WAIVER $500)= $0. NO SECT II EXCESS.
OID D
L VALID.
OI REPORT CHANGE LANE AND HIT TP. OI REPORT CLAIM OD.

[I] Billy Tan

6

14
Mar
2022
09:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/23 [I] Billy Tan

7

14
Mar
2022
09:52

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Billy Tan

8

14
Mar
2022
10:12

Adj
Assignment
Cancelled

[I] Billy Tan

9

14
Mar
2022
10:12

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Billy Tan

10

14
Mar
2022
10:12

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):PREMIUM PAID. SECT I EXCESS $500(FIRST TIME
WAIVER $500)= $0. NO SECT II EXCESS.
OID DL VALID.
OI REPORT CHANGE LANE A
ND HIT TP. OI REPORT CLAIM OD.

[I] Billy Tan

11

14
Mar
2022
10:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/23 [I] Billy Tan

12

14
Mar
2022
10:12

Adj
Mandate
Set

Approved:0.00. [I] Billy Tan

13

14
Mar
2022
10:36

Assignment
1st
Accessed

[A] NA
MENG YAN

14

14
Mar
2022
13:31

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] NA
MENG YAN

15

15
Mar
2022
09:37

Adj Rpt
Initiated

[A] SHIAU
CHAN

16

15
Mar
2022
09:40

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/03/23 [A] SHIAU
CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=92754060&CFTOKEN=3fccf7d89a419b38-A29E80DB-E2C1-EECE-7CB419E9586C3907&USID=630&RID=7734327
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=92754060&CFTOKEN=3fccf7d89a419b38-A29E80DB-E2C1-EECE-7CB419E9586C3907&USID=630&RID=7734327
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=92754060&CFTOKEN=3fccf7d89a419b38-A29E80DB-E2C1-EECE-7CB419E9586C3907&USID=630&RID=7734327
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=92754060&CFTOKEN=3fccf7d89a419b38-A29E80DB-E2C1-EECE-7CB419E9586C3907&USID=630&RID=7734327&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1074396%26extid%3D381280%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=92754060&CFTOKEN=3fccf7d89a419b38-A29E80DB-E2C1-EECE-7CB419E9586C3907&USID=630&RID=7734327


 
AUDIT TRAIL
No. On Audit Remarks By

17

15
Mar
2022
09:40

Adj
Mandate
Request

Cur.Req:8687.48:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT
AUTHORISE REPAIR.

[A] SHIAU
CHAN

18

16
Mar
2022
10:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/23. Mandate Remarks: AS PER ADVISED BY ED
DIE [I] Billy Tan

19

16
Mar
2022
10:09

Adj
Mandate
Set

Approved:8687.48:AS PER ADVISED BY EDDIE [I] Billy Tan

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2773187
11 Mar
2022

18:12:37

OD/TP Case
(Repairer) Motor

Cheng Hoe
Motor Pte

Ltd

Cheng Hoe
Motor Pte

Ltd (Yishun)
SKA4415A xx.xx

2773660
15 Mar
2022

09:37:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKA4415A 11.00







