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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
11 Mar
2022
17:46

Clm Dtl
Modified Claimant's Name: -> LAURA ONG ME QI. Claimant's ID: -> SXXXX216I. [A] HOW

MEI KWAN

2
11 Mar
2022
17:46

Clm Veh
Model
Changed

(206192) SUBARU FORESTER 2.0 XT CVT AWD SR (A). [A] HOW
MEI KWAN

3
11 Mar
2022
17:46

Clm Created Reg No: SLN3122X. Acct Date: 2022/03/07. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: SR AUTOWORKS PTE LTD (HQ)

[A] HOW
MEI KWAN

4
11 Mar
2022
17:46

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
11 Mar
2022
17:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/22 [A] HOW
MEI KWAN

6
11 Mar
2022
17:46

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
11 Mar
2022
17:47

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
11 Mar
2022
17:47

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

9
24 Mar
2022
17:00

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: TBA
REMARKS: PLEASE REQUEST VIDEO FROM GRAB. THANKS [A] Chong
Pui Lin

10
24 Mar
2022
17:25

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/22. Mandate Remarks: I have request the same from GRAB. We will
update once we receive the same

[I] Gabriel
Wee

11
24 Mar
2022
17:25

Adj
Mandate Set Approved:0.00:I have request the same from GRAB. We will update once we receive the same [I] Gabriel

Wee

12
25 Mar
2022
10:11

Video
Downloaded Downloaded Video - Accident (TP) [A] Chong

Pui Lin

13
25 Mar
2022
10:14

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: 100%
REMARKS: BOLA S28 (OI LAST) [A] Chong
Pui Lin

14
25 Mar
2022
10:48

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

15
25 Mar
2022
10:49

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

16
25 Mar
2022
10:49

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

17
25 Mar
2022
10:50

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: Liability is clear. Please proceed with dire
ct settlement

[I] Gabriel
Wee

18
25 Mar
2022
10:50

Adj
Mandate Set Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel

Wee

19
02 Jun
2022
09:24

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

20
09 Jun
2022
15:37

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

21
09 Jun
2022
15:37

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

22
09 Jun
2022
15:37

Clm Dtl
Modified JPJ Reg. Date: -> 2017/04/28.

[A]
JOANNE

LEE
KHANG

MIN

23
09 Jun
2022
15:37

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=97886957&CFTOKEN=23c96a95b79c2c1a-41A6AC99-DFC3-903D-C1076608FCAFEB49&USID=3251&RID=6758930
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AUDIT TRAIL
No. On Audit Remarks By

24
16 Jun
2022
14:58

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

25
16 Jun
2022
14:58

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

26
16 Jun
2022
14:59

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

27
22 Jun
2022
10:11

Adj
Mandate
Request

Cur.Req:17546.45:PODS
Liability: 100%
Quantum: (a)CORw/GST: $14,800.00 + (b)LOR(20days x $120.0
0): $2,400.00 + (c)LTA/GIA search fee: $36.45 + (d)Towing Fee: $310.00 = Total: $17,546.45
Vehicle Mo
del: SUBARU FORESTER - 1998cc
15 recommendation re

[A] Chong
Pui Lin

28
22 Jun
2022
10:25

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: Please seek mandate once DE report is fi
nalised.

[I] Gabriel
Wee

29
22 Jun
2022
10:25

Adj
Mandate Set Maintained:Please seek mandate once DE report is finalised. [I] Gabriel

Wee

30
04 Jul
2022
09:15

Adj
Mandate
Request

Cur.Req:17546.45:PODS
HI, UPLOADED IN DE. FOR YOUR APPROVAL IN MANDATE PLS. THANKS [A] Chong
Pui Lin

31
04 Jul
2022
09:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: Please seek mandate once DE report is fi
nalised.

[I] Gabriel
Wee

32
04 Jul
2022
09:33

Adj
Mandate Set Maintained:Please seek mandate once DE report is finalised. [I] Gabriel

Wee

33
14 Jul
2022
13:53

Adj
Mandate
Request

Cur.Req:16996.45:PODS
HI, TP ACCEPT COR AT $14,250.00. KINDLY LET US HAVE YOUR TOTAL MANDATE
APPROVAL OF $16,996.45. THANKS

[A] Chong
Pui Lin

34
18 Jul
2022
16:36

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: Please upload the LOD [I] Gabriel
Wee

35
18 Jul
2022
16:36

Adj
Mandate Set Maintained:Please upload the LOD [I] Gabriel

Wee

36
18 Jul
2022
16:36

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

37
26 Jul
2022
11:39

Adj
Mandate
Request

Cur.Req:16996.45:PODS
HI, TP LOD ALREADY UPLOADED BY YOUR COLLEAGUE ON 06/05 IN MERIMEN. P
LEASE LET US HAVE YOUR MANDATE APPROVAL URGENTLY WITHOUT FURTHER DELAY. AS TP HAS THE IN
TENTION TO ESCALATE MATTER. THANKS

[A] Chong
Pui Lin

38
26 Jul
2022
14:01

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: To negotiate LOR @ $100 p/d and we sh
ould not be paying too many towing fees. To negotiate LS $16,500/-.

[I]
Zuhaidah

Bte
Samsuri

39
26 Jul
2022
14:01

Adj
Mandate Set

Approved:16500.00:To negotiate LOR @ $100 p/d and we should not be paying too many towing fees. To
negotiate LS $16,500/-.

[I]
Zuhaidah

Bte
Samsuri

40
15 Aug
2022
15:37

Adj
Mandate
Request

Cur.Req:16996.45:PODS
HI, TP REJECT OFFER, PROPOSE GS $17,500 (ALL-IN). FOR YOUR APPROVAL / IN
STRUCTION. THANKS

[A] Chong
Pui Lin

41
15 Aug
2022
23:25

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/22. Mandate Remarks: Please nego at global $17K.

[I]
Zuhaidah

Bte
Samsuri

42
15 Aug
2022
23:25

Adj
Mandate Set Approved:17000.00:Please nego at global $17K.

[I]
Zuhaidah

Bte
Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2773296 14 Mar 2022
09:31:02

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLN3122X SMM4926E 11.00

2776749 25 Mar 2022
09:58:41 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLN3122X Gabriel Wee xx.xx

2776824 25 Mar 2022
12:14:39 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLN3122X Gabriel Wee xx.xx

2802709 09 Jun 2022
15:37:53

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SLN3122X SMM4926E 11.00
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Pte Ltd Pte Ltd (HQ)






