) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO03V5M

CS3/ASM22002302/Rvy3e2
&

5 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Mar 2022 6:28:24 PM

11 March 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SNB3649H
Vehicle
Registration #

Make tpvd Jeep

Model Wrangler

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE
Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823707?token=304ebd3a-6150-4d11-97fb-99745520744d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

‘ RE: S2MO3V5M_TP REF:ALLL122004831G_Accident Involving
SHC2608Z & SNB3649H_along_TOWARDS BUKIT TIMAH ROAD on
05/03/2022 09:55_PersonalAutoLine.eml

B sketch plan.png.PNG

[ S2MO03V5M_[CTPL-Reported - TPPD]_Accident Involving
SHC2608Z & SNB3649H_along_TOWARDS BUKIT TIMAH ROAD on
05/03/2022 09:55_PersonalAutoLine.eml

B sketch plan.png.PNG

I S2M03V5M_TP REF:ALLL12200483IG_Accident Involving
SHC2608Z & SNB3649H_along_TOWARDS BUKIT TIMAH ROAD on
05/03/2022 09:55_PersonalAutoLine.eml

I ASM-LKKInvoice-AC2201480.pdf.pdf

TYPE

Other

Other

Other

Other

Other

Other

Email Sent

SUBTYPE

Other

Other

Other

Other

Other

Other

Surveyor/
Assessor
expense

AUTHOR

do not reply

Lim Igene

do not reply

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823709?token=911a675d-fcc5-4641-8191-eefc25e7b315&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823743?token=4dd783a0-fca8-4339-ba2e-db2595fab8a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823711?token=e16dc310-f7bb-48d2-a4e4-64c4d80bc2bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823715?token=5228fe5d-c7a6-428c-a843-1a164f7651b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823497?token=c387a51f-b2f7-47de-8aa2-edc9bfb06096&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823499?token=0d2a8911-69b9-46f7-a9fe-5091d222917c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837182?token=c11c287b-ce48-4dc7-a3c6-ea02a74e778b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B ASM-LKKInvoice-AC2201480.pdf.pdf

B LKKPhoto.pdf.pdf

B SNB 3649H IA PRS.pdf.pdf

i SNB 3649H IA PRS.pdf.pdf

B SNB 3649H LKKPhotosIn4.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

SUBTYPE

Survey
Report

Survey
Report

Photos

Others

Others

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

15 March
2022

15 March
2022

15 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837181?token=088f37fb-3390-4f72-8b86-254ca842d6c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837180?token=e97aa02d-ae5d-4ee2-bb9c-cdd7b0d47f84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837179?token=c5528d8b-46ea-4c9a-bb26-8c9bc670140b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830929?token=b9ad8911-390b-4371-9ce1-a8dd962a8ab9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830927?token=d434db17-150a-4b76-bb7b-9e5efb29fa47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830925?token=ce906632-09ed-487a-85cd-38f63e0deb57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Service appointment in Vendor Portal claim S2M03V5M for
vehicle SNB3649H.html.html

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /
Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

Policy
Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 March
2022

11 March
2022

11 March
2022

11 March
2022

11 March
2022

11 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824103?token=2bea3a6e-6124-4179-b449-0996deceb374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2824104?token=e1641b82-3ad2-4639-b960-6fac89cf20cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823531?token=93dc638c-572f-4ec4-ace6-8dd7c916c4e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823532?token=1beba26a-2577-4e7a-be38-1c572638f908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823535?token=c947e75f-0255-4b63-9175-414f38bff894&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823533?token=2fd1b8cc-94cd-4832-ac49-01168f8c22c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy
Holders /
Insured

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 March
2022

11 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823530?token=0f511f81-d688-41c8-bdcd-4ec4a8fa5f85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823534?token=040632ba-ad13-4544-9cb9-578656e11f27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

