FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03VC1
Reference CS/ASM22002283/Ety3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2022 9:18:38 AM

10 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKG6664C
Vehicle
Registration #

Make TPVD - Volkswagen

Model Jetta

Service Address

Primary Contact/Insured

MIZLAN AZRI BIN MASRI

43 ALMOND STREET, 677686, Singapore
98310627
ADMIN@ALFACREDIT.COM.SG
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Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201687.pdf.pdf

B LTA.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Other Other

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25 March
2022

25 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854518?token=8176f09d-b744-4139-a98c-1eea01822fca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854517?token=b4e2d3c1-6f28-48f4-9476-b871bb5d4c3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6664C.pdf.pdf

B SML4535E (Insd) GIA.pdf.pdf

B SKG 6664C LKKPhotosIné
(9).pdf.pdf

I AXA Immediate Advice _ TP -
SKG 6664C.pdf.pdf

I No agreeable SJE | Appoint
LKK for PRI.msg.msg

B TP WS details.msg.msg

I TP PRI PDF.pdf.pdf

)
X

Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

GIA Report

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

SEE Audrey

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTELTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

25 March
2022

17 March
2022

15 March
2022

15 March
2022

10 March
2022

10 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854516?token=99afd3c0-958b-4a35-9060-12cde30b7106&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2835313?token=3baaa370-4712-49f3-a436-fd9911fd9f21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830928?token=0dd1a664-169f-478f-a66c-4989d92dcdf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830926?token=5ab2ce59-98e7-4971-a4b7-866edb011bb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821062?token=5f28662a-ed59-4ea7-bf75-1b67c26d7aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821054?token=3e1582ae-9a81-444c-887a-899985f8af97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2820689?token=a6573b5d-4c3c-43e1-9652-2c240d8d5c80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SKG6664C (NTUC) GIA.pdf.pdf

B GA476555-Certificate of
Insurance.pdf.pdf

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

10 March
2022

10 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2820693?token=0ccb6950-7d74-404e-a07c-41c75c2e7a00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2820691?token=dac889c5-0133-4d8b-97e1-811fd01378c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2820692?token=b181e30d-686d-4639-978c-2f16775c4855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

