FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03VDY
Reference CS3/ASM22002276/Vty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

9 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2022 2:54:54 PM

10 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBL6444B
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

JADIA LOGISTICS PTE LTD

1YISHUN STREET 23, #06-11 YS-ONE BUILDING,
768441, Singapore

65674755
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Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2202120.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

13 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896048?token=2b7cb27b-455f-4030-b9d3-96d20c5e239c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B

| i R

B Resurvey Photo-2.pdf.pdf

B resurvey.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - GBL

6444B.pdf.pdf

B TP GIA RPT (GBL6444B).pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Other

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Other

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

DATE
UPLOADED

13 April

2022

13 April
2022

2 April
2022

2 April
2022

2 April
2022

14 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896046?token=b34642a4-ffd8-48b2-873c-d433e2684b7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896043?token=fffd0e67-79a3-49a4-8ed5-34a8c7b3c706&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870302?token=e5872d86-2c5e-4887-9420-b6dc85f7efe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870303?token=52413efa-908c-4298-9af4-9513a3ca775a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870301?token=da1b3baf-8e59-46b2-a8ac-569ca28df5e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2828904?token=db2de68a-910d-432b-91ec-251c16cd51c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Il OBJECTION ACK.msg.msg

B EMAIL FROM SOLICITOR.msg.msg

B 04437_VFX_P2394699_EN_00008_1.pdf.pdf

h

04437_VFX_P2394699_Cl_00008_0037_1.pdf.pdf

B TP PRI PDF.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Letters and
Correspondence

SUBTYPE

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

Workshop

AUTHOR

STACEY Ng Pei Sze
2

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

13 March
2022

10 March
2022

10 March
2022

10 March
2022

10 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2826441?token=5d267ecd-1dda-413d-a3a3-164c1434fc38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822412?token=4863070c-fe83-4827-a7af-216d59055f02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822408?token=6ae86b50-af0a-48fb-bfcb-90d949be3474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822015?token=ba2abcbf-57c5-42c5-b845-534fc20bba7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822014?token=6d3c95d7-1748-47e0-8d74-74e2288204c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822010?token=622071d6-4865-48af-ad46-dd9a1c2258fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

