LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

TAX INVOICE

EQ INSURANCE COMPANY LTD INV No.

5 MAXWELL ROAD

INV Date

#17-00 TOWER BLOCK Reference

MND COMPLEX
SINGAPORE 069110

Code

PROFESSIONAL SERVICE FEE

Vehicle No.
Insured Veh.
Claim No.
Policy No.
Accident Date

Inspection Date

EC91L
SMZ 3127H
DM22HO00361/CH

09/03/2022
15/03/2022

AC2201999
06/04/2022

CS/EQI22002258/Evy3n2

EQI

Description

Total

Survey Inspection

230.00

Resurvey Inspection

Digital Photographs

Transportation

Subtotal

230.00

GST (7%)

16.10

Grand Total

246.10

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to

LKK Auto Consultants Pte Ltd

HYN

'LKK Auto Consultants Pte Ltd'




I B V4 V4 LKK Auto Consultants Pte Ltd
;-I; =; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref: CS/EQI22002258/Evy3n2
5 MAXWELL ROAD Date: 06/04/2022

#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 069110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMZ 3127H Veh. Inspected EC91L
Policy No. Coverage ($) 0.00
Claim No. DM22HO00361/CH Excess ($) 0.00
Assign From NG CHEN HOW Assign Date 10/03/2022
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TIGUAN c.c 1395
Engine No. HIDDEN Year of Reg. 2019
Chassis No. WVGZZZ5NZIW973963 Colour BLUE
Odometer 32078 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [235/55R18 BRIDGESTONE 5mm
L/H Front Tyre |[235/55R18 BRIDGESTONE 5 mm
R/H Rear Tyre |[235/55 R18 BRIDGESTONE 5mm
L/H Rear Tyre |235/55R18 BRIDGESTONE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/03/2022 Inspection Date 15/03/2022
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EC 91L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 2

Qty Description of Parts Condition vES:Lmsﬁf)epB(sy;)) Gy Agé)LjSted
REPLACEMENT OF PARTS
1|COVER FOR BUMPER PRIMED REAR BUMPER (SN) DENTED 1,492.76 1,492.76
1|SPOILER SATIN BLACK (SN) CUT 304.02 304.02
4|RIVET (SN) NECESSARY 5.28 5.28
1|SENSOR BRACKET (SN) NECESSARY 14.17 14.17
1|SENSOR BRACKET (SN) NECESSARY 14.17 14.17
1|SENSOR BRACKET (SN) NECESSARY 14.17 14.17
1|SENSOR BRACKET (SN) NECESSARY 14.17 14.17
1|2K-PLASTIC ADHESIVE (SN) NECESSARY 85.80 85.80
1|BONDING AGENT FOR PLASTIC (SN) NECESSARY 68.71 68.71
1|BUMPER REINFORCEMENT (SN) NOT NECESSARY 678.70 -
1|ATTACHMENT STRIP BUMPER CENTRE BRACKET (SN) NOT NECESSARY 69.19 -
1|GUIDE PIECE LHR BUMPER SIDE BRACKET (SN) NOT NECESSARY 43.76 -
1|GUIDE PIECE RHR BUMPER SIDE BRACKET (SN) NOT NECESSARY 43.76 -
1|GUIDE PIECE LHR BUMPER INNER BRACKET (SN) NOT NECESSARY 43.76 -
1|GUIDE PIECE RHR BUMPER INNER BRACKET (SN) NOT NECESSARY 43.76 -
1|REAR TRUNK LID (SN) DENTED 2,804.91 2,804.91
1|INSCRIPTION BRIGHT CHROME TIGUAN EMBLEM (SN) NECESSARY 104.22 104.22
1{VW SIGN BLACK HIGH GLOSS (SN) NECESSARY 110.46 110.46
2|1K WINDOW ADHESIVE (SN) NECESSARY 102.70 102.70
1|ALL PURPOSE CLEANER (SN) NECESSARY 102.65 102.65
1|PRIMER (SN) NECESSARY 30.22 30.22
2|APPLICATOR (SN) NECESSARY 22.32 22.32
1|ACTIVATOR (SN) NECESSARY 26.23 26.23
1|ADDITIONAL BRAKE LIGHT WI 3RD BRAKE LIGHT (SN) NECESSARY 182.75 182.75
1|LED TAIL LIGHT LHF INNER TAILIGHT (SN) NOT NECESSARY 601.00 -
7,023.64 5,499.71
LABOUR
LABOUR. 3,360.00 1,680.00
WATER LEAK TEST. 150.00 150.00
TFR BOOT LID MECH. 840.00 420.00

Report Ref No. CS/EQI22002258/Evy3n2




I B V4 V4 LKK Auto Consultants Pte Ltd
b‘. ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
—_ - Estimate By |Our Adjusted
t Description of Parts Condition
Qty P Workshop (%)) ($)
R&R REAR W/SCREEN. 840.00 840.00
SPRAY PAINTING. 3,200.00 1,600.00
B&P CHECK SHORT CIRCUIT/HARNESS REPAIR. 280.00 280.00
B&P DIAGNOSIS AND PROGRAMMING. 480.00 480.00
9,150.00 5,450.00
GRAND TOTAL 16,173.64 10,949.71
RECOMMENDED COST OF REPAIRS 10,949.71

Report Ref No. CS/EQI22002258/Evy3n2

=

CHEN TSUE YEE

Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

B.Eng,AMSOE,AMIRTE, AMSAE-A,M.MATAI

No liability of responsibility whatsoever, in contact or tort, is accepted to any third party who may reply on the Report wholly or in part. Any third party acting or replying on this

Report, in whole or in part, does so at his or her own risk.




SVON22390001 / Volkswagen Group Singapore Pte Ltd
ENTRY DATE & TIME: 09/03/2022 16:31 (SGT)
SUBMITTED BY: Meiy Wong

VERSION: 1 (09/03/2022 16:31 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be com he Policyh r and/or the Authori Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving

and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information

Country/State of Loss

09/03/2022 16:31 (SGT)

09/03/2022 11:18 (SGT)

Singapore

ALONG CTE SLIP RD TO JION BOUDARY RD TWDS UPPER
SERANGOON RD

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver

Accident report SVON22390001

ECO1L

No

NEO JEN NEE
S7525941G
richardneo91@gmail.com
(Phone) +65-96214485
(Home) +65-96214485

Volkswagen
Tiguan

Private use

No - Claiming third party
Private car

Auto

1395

AIG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

2070059487-01

NEO KOON YONG

Page 1 of 23



NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?

Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO SEKTCH PLAN & VIDEO
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

S0457162B

11/05/1946

Indoor

19/01/1967

55 YEARS AND 2 MONTHS
Male

(Phone) +65-96214485
richardneo91@gmail.com
APT BLK 130 ANG MO KIO AVE 3
#02-1585

560130

No

Parent

No

Collision - Head to Rear
Clear

Dry

No
No

Yes

No

No
No

Yes
Yes
No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Accident report SVON22390001

SMZ3127H

Private car
TAN YORK WEE
(Phone) +65-96331138

Page 2 of 23



Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

@ Accident report SVON22390001 Page 3 of 23



SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

1. Fleage raporl corractly the detals of the accident to speed up the slaims process,

2. This Formrmust be completed by the Policyholder andfor the Authorised Driver

3. Information provided mast be as truthful and accurate as possible. Any wilful msrepresentation or withbolding of materalfacts may
allow msurance comrpanes o repudiate policy lability.

4, The issue and acceplance of this Formby insurance companies is not an admssan of policy kabilly on lhe part of the insurance
companies

S oAny false reporting may be referred to the Police for investigation,

&, The resorl will be forw arded by the nsurers of the GIA Records Management Centre estabiished by the General Insurance Association
of Singagore (G4 for archiving and hat copies of this report will for a fee be made available upon application by interested parties,

¥. By the lodgement of this report to the insurers, you herety consent 1o the archiving of this report al the centre and 1o copes of the
report being nade available afores aig,

8 Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agree and consent that

{2} My imsurer , moy w orkshop and Ihe General hsurance Associalion of Singapore (“GIA") may/fare permitter 1o collect, use, disclose
andlor grocess py personal datalpersonal infermation set eut in this [form) and any other persanal information provided by me or
posseased by ny insurer (cofzctively the “Personal Information”) and disclose and trans!er sucn Personal bformation 1o all insureris)
wha have insured vehicla(s ) involved in this accident (all msuren(s) who have insured vanicle(s) invalved in this accident shall be
coligcively referred 1o as the "Insurers”). the imsurars” law yersflaw Tirrs the Moretary Authorily of Singapore and any relevan
gavernment agency/auihorily {such as the police), for the purposels) of

(1) processing, handkng and/or dealing w ith-ry cloims ncluding the sefllerment of the claivs and any recessary imvestigations relating to
the clains;

(i) investigating the accicen! andior my claims

(i} carrying out andfor deaing with my mstructions or responding toany enquines by ma;

(W) admristering rmy clams (including the maling of correspondence; slalemems; invaices, reports o notices to me, which could involve
cigclesure of cerfair persanal dats shoul me bo bring about debvery of the same as well 85 on the external cover of enveloposimal
packages ), andior

(v} complying with apedeable law In adminisiering, processing, handlieg andior deatng with my claims,

[colfectively the "Purposes’)

(b} all insurer{s wio have insured vehicle(s} involved in this accident and the ksurers’ faw yarsiaw firms, mayiare permitted to coliea,
use. disclose antdior process my Pergonal nfarmation (o ane or more of the above Purposes; and

(e} my Perscnal infornation mayfcan be disciosed by any of the hsurers andlar GIA to their thisd parly service oroviders or agents
tincluding thewr law yersdaw firms), wiich may be sited owside of Singapore, for one or imcre of the above Purposes,

iyl WY

L B (
Folicyhoider’s Sippature i Date & Drwer's Signature (F driver is not the policyholder) | Date. Winessed by Reporting Centre
Tirme & Time Porsonnel

Sketch Plan

@’Accident report SVON22390001 Page 4 of 23



SKETCH PLAN #2

Describe Circumstances of the Accident
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Declaration

VWi doclare the foregoing particulars are trus i evary respect

L & )

Folicy holtie's Sighature Date & Driver's Signature {IF driver is nol i poliayhokier) f Date Winessad by Reporting Centre
Tirre & Tire Parsonne

@Accident report SVON22390001 Page 5 of 23
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PHOTOGRAPHS FOR VEHICLE NO. EC 91L INSPECTION
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) VOLKSWAGEN AG
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PHOTOGRAPHS FOR VEHICLE NO. EC 91L RE-INSPECTION
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