FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03Ve6Z

CS3/ASM22002200/Tty3e2 #*

8 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Mar 2022 8:29:29 AM

9 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLL102J
Vehicle
Registration #

Make TPVD Honda

Model Odyssey

Service Address

Primary Contact/Insured

NG LEE HUI
BLK 97 CASHEW ROAD, #03-07, 679668, Singapore

charlesng0308@gmail.com



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2201422.pdf.pdf Email Sent

N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 March
2022

15 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831738?token=48e54129-5474-4bb8-9917-c6099cd8591e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831735?token=7f829939-b6f6-4f42-9e7a-94dc94efd4a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLL102J TP GIA.pdf.pdf

B SML5420X INSD GIA.pdf.pdf

B LKKPhotosIn6 (8).pdf.pdf

B AXA Immediate Advice _ TP - SLL 102J.pdf.pdf

Il 08260_VPA_P2292098_RN_00003_1.pdf.pdf

TYPE

Evidence

Reports &
Statement

Reports &
Statement

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Photos

GIA Report

GIA Report

Photos

Others

Policy Schedule /
Covernote / Certificate

of insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KALE Nagesh

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

DATE
UPLOADED

15 March
2022

11 March
2022

11 March
2022

10 March
2022

10 March
2022

9 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831734?token=af473a0b-6b3f-47eb-ad28-6954dcb7938b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823818?token=63df7df5-282d-488b-9b1a-4aa0a376faf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823820?token=6a2054fc-51dd-49d5-a903-3d8c4c7c5b16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822237?token=42db709b-d796-4def-b989-88aa3b9aa908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822236?token=75fbb04e-2cf1-49b3-95f9-3f22b78fe149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817613?token=35f9a90b-e1a3-4206-8695-ad6762aa2504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

08260_VPA_P2292098_Cl_00003_0001_1.pdf.pdf

B TP PRI PDF.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote / Certificate
of insurance

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

9 March
2022

9 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817612?token=316761a1-442f-4079-aae7-d46e0bff55d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817608?token=88376715-1234-49c7-9ba9-fbcb7987f58e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

