
  

    

    DATE OF ISSUE OF IOD:  07 MAR 22                                     IOD NO: CY 22/MID34619/280222/0006 
  

     TO: HSIAO TONG & JASLIN / 6256 3561                      

    LKK AUTO CONSULTANTS PTE LTD              

Instrument of demand to engage the services of an insurance Claims Adjuster (Period 

Contract No: (DEF000ETT21000043)   

UNIT/ HUB  
DATE OF 

ACCIDENT  MID & CIVILIAN INFORMATION  REMARK  

3 TPT 

BN/CLEMENTI 

NODE  

28/02/22 

1437HRS  

VEH NO  

CIVILIAN  MILITARY  

ACCIDENT INVOLVING  

MILITARY VEHICLE MID 34619  

AND CIVILIAN LORRY XD 

3488B ON 28 FEBRUARY 2022 

AT AROUND 1437 HRS ALONG 

CLEMENTI ROAD BEFORE 

SINGAPORE UNIVERSITY OF 

SOCIAL SCIENCES.  

XD 3488B  MID 34619 

DRIVER NRIC  -  TXXXX322I  

DRIVER 

NAME  - 
LCP DE SILVA 

BENEDICT HALEY  

DAMAGE TO 

VEHICLE  

Unable to ascertain 

as the construction 

worker drove off 

after the incident.  

LHS mirror dislodged 

and cracked, front 

LHS mirror cover 

slightly dented. 

Requesting Officer                                                            

                                                                                                                                                       DATE: ______________________________  
      

    OA: ________________________________  

                                                                                       

(SIGNATURE)                                                      GRA: _______________________________  

MAJ KAMALASAN      

HD Safety Governance & Policy Sect 

HQ Transport  



  

  

  

  

FOR INFO:  
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Hsiao Tong (LKKAuto)

From: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>
Sent: Wednesday, 11 January 2023 5:54 PM
To: Hsiao Tong (LKKAuto)
Cc: HO AIK SENG, DENNIS (MINDEF); SHETH AADIT SACHIN (MINDEF)
Subject: Re: [Seek Approval to Close Case] - CY 22/MID34619/280222/0006 // 

CC2/MIDA22002192/p [ACCIDENT INVOLVING MID34619 AND XD3488B ON 
28/02/2022]

Message Classification: Official Open  
Please proceed to close Thanks 
 
 
Sent from Outlook for Android 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Wednesday, January 11, 2023 5:28:13 PM 
To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg> 
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF) 
<Sheth_Aadit_Sachin@defence.gov.sg> 
Subject: [Seek Approval to Close Case] - CY 22/MID34619/280222/0006 // CC2/MIDA22002192/p [ACCIDENT 
INVOLVING MID34619 AND XD3488B ON 28/02/2022]  
  
Dear Maj Edwin, 
  
We refer to the above matter. 
  
Please be informed that civilian will not pursue any claim against SAF. Kindly refer to the attached email for your 
easy reference. 
  
In view of the above, we seek your approval to close case as civilian is not interested in pursuing the claim. 
  
For your approval/instruction please. 
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
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information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 



9/30/22, 8:52 AM Insurer Enquiry — GEARS

https://www.gears.com.sg/insurer-enquiry 1/1

INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

XD3488B

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

28/02/2022

Reset

TP Insurer Enquiry

Insurance Lonpac Insurance Bhd

Period of Insurance 18/05/2021 - 17/05/2022

Requested By Chew Hsiao Tong (National As…

Requested Date 30/09/2022 08:52

......................................................................................................

.......................................................................

...............................................................

....................................................................................................
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Hsiao Tong (LKKAuto)

From: ENG HUEY NI <hneng@lonpac.com>
Sent: Tuesday, 3 January 2023 10:50 AM
To: Hsiao Tong (LKKAuto)
Cc: MT_Claim_SG
Subject: RE: Our Ref: 21/22/22/VC00/025534 // LKK Ref: CC2/MIDA22002192/p [ACCIDENT 

INVOLVING MID34619 AND XD3488B ON 28/02/2022 ALONG CLEMENTI ROAD 
BEFORE SINGAPORE UNIVERSITY OF SOCIAL SCIENCES]

Lonpac External - Confidential 
 
Hi Hsiao Tong, 
 
Our insured did not make any claim for own damage and insured has indicated 
“Reporting only” in his GIA report. 
 
Thank you.  
 
 
Best Regards 
 
Eng Huey Ni 
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9244 | Fax: (65) 6296 2706 
 

 
 
 
 
 
 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, 3 January 2023 10:40 am 
To: ENG HUEY NI <hneng@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: Our Ref: 21/22/22/VC00/025534 // LKK Ref: CC2/MIDA22002192/p [ACCIDENT INVOLVING MID34619 
AND XD3488B ON 28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE UNIVERSITY OF SOCIAL SCIENCES] 
 
Without Prejudice 
 
Dear Sirs, 
 
Thank you for your email. 
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We would like to seek your assistance to check/confirm with your client if they are pursuing any claim against MID 
for this matter. If no, we will proceed to close case. 
 
Appreciate your early reply. Thanks. 
 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: ENG HUEY NI <hneng@lonpac.com>  
Sent: Tuesday, 1 November 2022 3:48 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: Our Ref: 21/22/22/VC00/025534 // LKK Ref: CC2/MIDA22002192/p [ACCIDENT INVOLVING MID34619 AND 
XD3488B ON 28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE UNIVERSITY OF SOCIAL SCIENCES] 
 

Lonpac External - General 
 
WITHOUT PREJUDICE 
 
Hi Hsiao Tong, 
 
As spoken, our insured driver reported that he was not aware of the accident. Please 
refer to his police report below: 
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Furthermore, according to your client’s statement, he overtook our insured stationary 
vehicle and resulted in the accident. 
 
We have to reject this claim. 
 
However, we are prepared to review the matter if you could provide us with evidence 
(e.g final police investigation result or video footage) that shows that our insured was 
at fault for the accident. 
 
Thank you.  
 
 
Best Regards 
 
Eng Huey Ni 
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9244 | Fax: (65) 6296 2706 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, 1 November 2022 8:34 am 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: Your Ref: XD3488B // LKK Ref: CC2/MIDA22002192/p [ACCIDENT INVOLVING MID34619 AND XD3488B 
ON 28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE UNIVERSITY OF SOCIAL SCIENCES] 
 
REMINDER 
 
Your Ref: XD3488B                                                           Without Prejudice 
LKK Ref: CC2/MIDA22002192/p 
 
Dear Sirs/Mdm, 
 
ACCIDENT INVOLVING MID34619 AND XD3488B ON 28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE 
UNIVERSITY OF SOCIAL SCIENCES 
 
We have been appointed by MINDEF as claims adjuster to handle all traffic accident claims involving military 
vehicles with effect from December 2021. 
 
We understand that there is an accident involving MID34619 and XD3488B on 28 Feb 2022 @ 1437HRS along 
Clementi Road Before Singapore University of Social Sciences. We attached here with a copy of our driver report for 
your easy reference. 
 
Please assist to check and confirm if there is any incident reported by your insured/driver and whether they are 
pursuing the claim against our principal for this matter.  
 
If you need further assistance or clarifications, please contact the undersigned. 
 
 

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Friday, 30 September 2022 9:08 AM 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: Your Ref: XD3488B // LKK Ref: CC2/MIDA22002192/p [ACCIDENT INVOLVING MID34619 AND XD3488B ON 
28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE UNIVERSITY OF SOCIAL SCIENCES] 
 
Your Ref: XD3488B                                                           Without Prejudice 
LKK Ref: CC2/MIDA22002192/p 
 
Dear Sirs/Mdm, 
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ACCIDENT INVOLVING MID34619 AND XD3488B ON 28/02/2022 ALONG CLEMENTI ROAD BEFORE SINGAPORE 
UNIVERSITY OF SOCIAL SCIENCES 
 
We have been appointed by MINDEF as claims adjuster to handle all traffic accident claims involving military 
vehicles with effect from December 2021. 
 
We understand that there is an accident involving MID34619 and XD3488B on 28 Feb 2022 @ 1437HRS along 
Clementi Road Before Singapore University of Social Sciences. We attached here with a copy of our driver report for 
your easy reference. 
 
Please assist to check and confirm if there is any incident reported by your insured/driver and whether they are 
pursuing the claim against our principal for this matter.  
 
If you need further assistance or clarifications, please contact the undersigned. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Figure 1A: Schematic Diagram Part 1 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

Figure 1B: Schematic Diagram Part 2 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

Figure 1C: Schematic Diagram Part 3 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

 

 

Figure 2A: Accident Photographs 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

 

 

 

Figure 2B: Damage Photographs 
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Figure 3A: Driver’s Statement 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

 

 

Figure 3B: VC’s statement 
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Figure 4A: Police Statement Part 1 
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Figure 4B: Police Report Part 2 
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SECURITY CLASSIFICATION \ SENSITIVITY CLASSIFICATION 

Figure 4C: Police Report Part 3 








