FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1MO3N55
Reference CS3/ASM21012137/Gvy3e2-1
&
Loss Date 27 November 2021

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2021 8:35:38 AM

30 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident GBF1339L
Vehicle
Registration #

Make TPVD Nissan

Model Nv200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages3 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S1IMO3N55_TP
REF:ALINS2021GBF1339L_Accident Involving
SHC8078M & GBF1339L_along_ KPE, on 27/11/2021
15:00 PersonalAutoLine.eml

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Metrics Notes
SUBTYPE AUTHOR
Other do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607493?token=43bb8841-3448-4a77-9291-d5202abcef1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

IR et e A S e R TR o

SHC8078M & GBF1339L_along_ KPE, on 27/11/2021
15:00 PersonalAutoLine.eml

B image001.jpg.jpg

BB S1M03N55_[CTPL-Reported - TPPD] _Accident
Involving SHC8078M & GBF1339L_along_ KPE, on
27/11/2021 15:00 PersonalAutoLine.eml

B ASM-LKKInvoice-AC2202075.pdf.pdf

B LKKLetter-GBF 1339L.pdf.pdf

B LKKAdjustment.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey Report

Survey Report

DATE

AUTHOR
UPLOADED
jiamin.mak@alp.com.sg
jiamin.mak@alp.com.sg
do not reply
LKKAUTO .
13 April
CONSULTANTS PTE LTD
2022
(TP)
LKKAUTO .
13 April
CONSULTANTS PTE LTD
2022
(TP)
LKKAUTO .
13 April
CONSULTANTS PTE LTD
2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607906?token=30569707-8173-428b-95a6-89becc3280bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607920?token=550de4b2-b03c-4508-8c6f-4f22a56f74b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607489?token=5e335ea9-3ddb-461f-9f5f-ce4cd9b48e08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896342?token=310c3fca-886e-4501-960b-eb1cdf454d45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896341?token=32eb9211-2a58-41db-b0f0-de92e3ae74b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896340?token=3174c035-0295-41bb-a3ca-fd81d32b8e6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B O FRONT VIDEO.mp4

B TP GIA Report (SKN9154B) - 2nd vehicle / Possible
prior collision.pdf.pdf

B TP GIA Report (SLN7139Y) - 1st vehicle.pdf.pdf

B ASM-LKKInvoice-AC2108368.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Legal

Evidence

Reports &
Statement

Reports &
Statement

Email Sent

Reports &
Statement

SUBTYPE

Letter of
Demand/Notice
of Proceedings

Videos

GIA Report

GIA Report

Surveyor/
Assessor
expense

Survey Report

AUTHOR

VISHNU BATHAM
Shekhar

TEO Kitty

TEO Kitty

TEO Kitty

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
February
2022

15
December
2021

15

December
2021

15

December
2021

7
December
2021

7

December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2792345?token=ff1f749c-90f5-4cf2-b956-aa31438c4d0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641691?token=e94f51c2-f019-423f-aab8-82be12b2660d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641682?token=bef1dc0d-118f-4585-a9ef-4878e1978557&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641681?token=5b15e09e-350a-407b-aec0-b00ad3bc4a05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625091?token=8f22158f-5daf-43b9-977d-2574d936b0d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625090?token=6eca0072-d4e8-41f7-9618-29ba8c2c8bc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

vehicle.pdf.pdf

B GBF 1339L IA PRS.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

I Service appointment in Vendor Portal claim
S1MO3N55 for vehicle GBF1339L.html.html

B SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Forms / Claim

Documents

Evidence

Evidence

Email Sent

Letters and

Correspondence

SUBTYPE

Accident

statement

Others

Photos

Photos

Solicitor /

Advocate

AUTHOR

STACEY Ng Pei Sze 2

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

-
December
2021

1
December
2021

1
December
2021

1
December
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623682?token=937bba14-4138-4565-9437-812458228017&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612161?token=bd2c39f7-b4b9-4e74-a87a-ba8622faed42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612160?token=5af3cb16-176a-4242-9f27-e0efe4a6e1bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612159?token=2df54e44-1b98-4552-b263-2d64bf738cda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608161?token=d1ca3472-ac11-4f6a-a9be-5fa420c2694c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608160?token=d299e9e0-a90a-4437-8dc3-2df2eeca71d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I CTPL-REPORTED-TPPD.msg.msg

I TP GIA RPT (GBF1339L) - 3rd vehicle / Possible
Prior collision.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Policy Holders /
Insured

GIA Report

Workshop

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607634?token=16908d15-2060-4400-a939-16dae27841d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607631?token=028932a8-955d-4978-a433-4a5273dc7cf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607626?token=cf36bd16-13b0-4a9c-89fc-f8892fdd4242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607627?token=ac15733d-6880-4043-b1a4-9c586bfbf67e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607629?token=b14b3b8e-cd61-40ed-9b96-964e9a122bb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

