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Service Request Details

Claim
S2MO0O3US6

Reference

CC4/ASM22002169/Aea3q2 &

Loss Date
2 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
3 Mar 2022 3:57:54 PM

Request Date
8 March 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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9/20/22, 3:28 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMT971M

Make
TPVD BMW

Model
X1

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

\J LTI

Other

do not reply

I S2M03US6_[CTPL-Reported - TPPD_Accident Involving
SHA8520M & SMT971M_along_JUNC OF FARRER RD & DUNEARN
RD on 02/03/2022 13:10 PersonalAutoLine.eml

Other
Other

do not reply

B S2M03US6_TP REF:SMT971M_Accident Involving SHA8520M &
SMT971M_along_on 02/03/2022 13:05_PersonalAutoLine.eml

Other
Other

do not reply

B EMAIL TP REG.pdf.pdf
Other
Other

do not reply

B ASM-LKKInvoicel - AC2205831.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
20 September 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812806?token=a3bc08c1-5179-4531-a2e2-b3aaf01b6fd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812791?token=0a4eb9aa-78f8-48bc-93bf-29166e2e9dbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816047?token=ea14f2f9-c659-4b44-8790-f1708472e0c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812789?token=673c6b14-f9c7-4a8f-9599-4635ba14d45a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198757?token=e7bd2a2d-6a03-453c-8da9-804e9c2a8b47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198756?token=fe997083-f664-45a0-aff7-326ff392a354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 September 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 September 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 September 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 September 2022

I AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 September 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198755?token=82148b57-e600-43e0-af38-f181c8100afd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198754?token=2c0d7368-94c8-4633-89b3-f8a991db671a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198753?token=2a844dc6-7b36-4def-8efd-6c979c455126&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198752?token=22faa6b8-1531-463e-b170-ed0f1cb5aed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198751?token=1d141afb-546f-4b34-a2da-d4fa535e9ec5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

FUITTS / CLdlTT DULUTTIETLS
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2022

I LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2022

B TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2022

B TP ESTIMATE - MARKED. pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156751?token=de39fe93-4efc-4957-b83c-9e19c6013f63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156753?token=9a94f1c6-c742-481a-9c61-00d20f366ab0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156755?token=7676fbb9-8b1c-4d14-8a23-0f1bbe7d0d66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156752?token=9877383b-30f6-4060-b9ee-11acded4f9ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156754?token=30bc10a3-6e1d-41aa-9413-55839d710dc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825090?token=99409b48-a2cc-4452-8844-4358cedd926a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

11 March 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

8 March 2022

B Service appointment in Vendor Portal claim S2M03US6 for
vehicle SMT971M.html.html

Email Sent

VISHNU BATHAM Shekhar
8 March 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

7 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825089?token=e2a1a958-061f-423b-8c75-986641a69122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816766?token=fb214b05-8fd8-4ac3-9108-4f7a6a293210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816338?token=9e771519-a4b7-43b8-93f1-0b59180a6dfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816336?token=f1b303d5-f3cf-4279-987f-2aacdd2d0ff2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812631?token=92c53804-aea5-40be-be89-e22624dc2e78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
7 March 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

7 March 2022

B Service appointment in Vendor Portal claim S2M03US6 for
vehicle SMT971M.html.html

Email Sent

VISHNU BATHAM Shekhar
7 March 2022

I INSRD GIA REPORT-SHA8520M.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812622?token=c8e7c2d1-f4b6-4ea2-a79a-eccf0608cd25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812621?token=500ef921-b32c-4dcf-bc64-8bb2212ddca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812623?token=2608d54e-76c0-4526-85b3-0a321004b208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812624?token=8eb34ce1-97d9-41a8-a240-57d5913e3425&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812619?token=4badd6c0-1005-45cd-bc32-eb64c1c6d0c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806647?token=0417a192-fe90-46f4-8bb4-384f09ed973c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED 3 March 2022
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