FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03UZG
Reference CS3/ASM22002105/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
4 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Mar 2022 1:14:28 PM

7 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMW2579J
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201658.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

25 March
2022

25 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854530?token=a6f860fc-2017-4b9f-823b-0cd7ef1f3f90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854529?token=6fe511f8-034b-49a5-86e3-4a422fc5b2b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B sMW 2579J 1A PRS.pdf.pdf

I sMw 2579J
LKKPhotosIn4.pdf.pdf

B TP GIARPT
(SMW2579J).pdf.pdf

I EMAIL FROM
SLICITOR.msg.msg

I OBJECT SUE LIST
ACK.msg.msg

B SJE LIST.msg.msg

Forms / Claim

Documents

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Photos

GIA Report

Solicitor / Advocate

Policy Holders /
Insured

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

25 March
2022

17 March
2022

17 March
2022

8 March
2022

7 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854528?token=8cd8fbe8-499e-4ec3-988c-015d692bc5e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2835960?token=cd0f76ba-2984-4555-a139-1d08f7cbd6cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2835959?token=b82353c2-2204-43e9-944b-6fd40b67cfc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815211?token=5b430226-f579-47e5-8a80-28503b2b2651&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812679?token=f5bcb5b6-edb9-4f59-98e7-d526cea88379&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812678?token=f91d069a-29cc-4920-bfa2-2dc53ec91e84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812634?token=c73ac830-730c-465b-ae6c-bf4f5e796cfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

\r e C o e

B TP PRI.msg.msg

B TP PRI PDF.pdf.pdf

: Statement

Letters and
Correspondence

Letters and

Correspondence

SUBTYPE

GIA Report

Workshop

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

7 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812627?token=ed3590ee-dc17-4817-aa87-478b4df8c389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812626?token=0347ec40-8b4f-4973-bdfa-32bf027ef56b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812625?token=b2f6a3c0-4235-4261-80e6-adcdb9fc5bb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

