FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03TG1
Reference CS3/ASM22002102/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
12 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Feb 2022 6:53:37 AM

7 March 2022

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJJ2095S
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

TAY CHEW HUA
316A ANG MO KIO STREET 31, #05-311 TECK GHEE
VISTA, 562316, Singapore
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Service Requests
Additional SPEEDWERKZ PTE LTD 13 Kaki Bukit Road 4 #01-

Instructions 20 Bartley Biz Centre Singapore 147807 Person

In-Cha... (expand)

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Messages?2 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) LKKAUTO
B ASM-LKKInvoice- ) 17 March
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2201468.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837111?token=03a713c3-7b61-47d4-ba3d-11996d549e8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
$JJ2095S (PRS).pdf.pdf

I EMAIL FORM
SOLICITOR.msg.msg

B EST.pdf.PDF

{

Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Estimate / Quotation

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

KHOR Saw Theng

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

15 March
2022

7 March
2022

26
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837103?token=8b5ed1c7-f6ca-46b7-a7a5-03eef6272d4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837102?token=9d5a0cac-e1b4-4c72-b1a1-301f1f542161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837101?token=ed2e4e2a-4957-4f33-8d82-c11225deb423&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830532?token=b7976302-31a1-4cd0-81f1-2fee7e15af3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2813046?token=072b11d9-e0db-47cb-bf1c-7185cb64ae09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794187?token=18801ae8-92e2-4a0f-b2f1-05b1875aa234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L Ittt I O aiid

B GA570781-Certificate of
Insurance.pdf.pdf

B GA570781-Policy
Schedule.pdf.pdf

B ESTIMATE TP.pdf.pdf

B 5JJ2095S TP.pdf.pdf

I SE0S222E0002-
SGU4351S.pdf.pdf

d
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Third Party

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

Accident statement

AUTHOR

KHOR Saw Theng

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

26
February
2022

22
February
2022

22
February
2022

22
February
2022

22
February
2022

16
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794186?token=83796848-5a7b-4d58-8253-072484efb464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780726?token=adfa2c19-230d-4413-8169-49263e3a0750&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780727?token=ac68ca8e-4054-4d71-bcd2-50cc1fe91672&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780719?token=76ea9342-0f92-4f6c-b5cb-cff5a55f44c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780720?token=9e6ab466-7b62-4691-889f-7dfcf7cbadb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2767957?token=38fbcbc5-1fdf-4180-8c76-6c4fc076af58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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