FAQ English (SG) ¥

Elaine Kuan +

@ Service Requests
Claim S2M03UU5
Reference CS3/ASM22002093/Aa3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

2 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Mar 2022 2:04:58 PM

7 March 2022

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Insured

LAU KAI LEE (LIU KAILI) 966 DUNEARN
ROAD, #07-12, 589488, Singapore
laukailee@gmail.com

Vehicle Information

Incident GBL3419U
Vehicle

Registration #

Make TPVD -

Model

Service Address

Primary Contact



Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE

B ASM-LKKInvoice-AC2201574.pdf.pdf Email Sent

N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

22 March
2022

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846578?token=2438ded0-6dfb-4ba1-b771-03ec36fbb203&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846577?token=9c9dc75a-c986-4fb6-b2d4-680cc1189703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e e — e e =

B EMAIL FROM OI - VEH INVOLVED IS ANOTHER
CAR.pdf.pdf

B 7P - IA.pdf.pdf

BB AXA -LETTER TO INSURED NON REPORTING
(VIA EMAIL ONLY).pdf.pdf

I TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Forms/ Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Policy Holders /
Insured

Assessment

Policy Holders /
Insured

Workshop

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

11 March
2022

7 March
2022

7 March
2022

7 March
2022

4 March
2022

4 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823731?token=ba23fe82-cf27-47f4-9455-800185703030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2813353?token=cbcbf1f1-b3ca-45c3-b983-6c4ce4c09973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2813311?token=3e0b8734-aebc-4212-8b32-9037f6d8e152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2813310?token=923e72d3-4222-436d-9ada-bec16d3597cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2808903?token=0a7211c9-8ede-4938-bd4a-fe9af24d438a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2808904?token=513fa73d-792e-4fbc-86e1-64fe7beeaab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

Letters and 4 March
Others PODUVAL, Akash

Correspondence 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2808902?token=3405a540-02b1-425d-a11b-24fce3630429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

