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TAN LIM MOTOR PTE LTD

Address 1 Defu Lane 6 Singapore 539365 ‘Tel 6858 5151 Fax 6858 0877
OUR REF TP ook 03 JOI D> Date : Dé/oj’/,\o;y

YOUR REF _ C€6 /A1 4 dr00 2072 /Upa 3

Motor Claims Department - e SR WITHOUT PREJUDICE
NG Acia focbe (rnvonce Pre il SAVE AS TO COSTS
Dear Sirs

ACCIDENT INVOLVING JTK 58797 § GBH 4V]Z oa 03/03 /500

We refer to the above accident,

We enclose the following documents to substantiate the below claim:
VOGr‘iginal Tax-invoice number TP_03 23/ 030 O Orginal Redod lavoice MV 22(%9%/Tr

\/6/ Veki e, foavch fegult 3 Lbdref fhateossabionc_g Cordifate o l(Morance. 7 Gr4 Report

* Survey under insurance instruction.

Tt appears that the accident was caused by your insured. As such, the owner wishes to submit the material
damage claim incurred todate for your consideration:

a) Cost of repair (inclusive GST) !/, 60500

$

b) Loss-of hire-/-use-/-earnings—/ rental fees $ 2(% 00
$
$

c) Vedudde Aeasch des e

Total

* Driver's injury and other losses excluded in this claim.
If you agree to the above, please forward the discharge voucher for our client's signature. Payment should
be issued to us directly.

Yours truly,

a_JeuL, Tan

Wﬁ’_/\c’-j  Ata @ Havotvr. Coom .r?



AUTHORIZATION TO ACT

TO : TANLIM MOTOR PTELTD

FROM : OWNER OF VEHICLE NuMger__ S I K 5879 7

ACCIDENT INVOLVING G884 4#77 Z

ALONG/AT Srane A'Vt’/\wt.. /(.(,'l’// /eat‘-o{ ON 03 /03/ »0 13-

I/We hereby authorize you to act on my/our behalf in pursuance of my/our claim for losses
arising out of the above accident.

This letter serves as the 'AUTHORITY TO ACT

I/We also hereby authorize all agreed settlement payment be made in favour to TAN LIM
MOTOR PTE LTD.

Name Aﬁ‘ pomcf /91&12 Z‘H

0’06’7

NRIC (Last 4 character)

sate 47 /o2 / )0 >3-

Signature

Owner’'s / Hirer's sigréf{jre / RTP
(Company's stamp if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/I, TAN LIM MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1,605.00(Repair Cost), $$214.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SJK 5879Y that was damaged pursuant to the accident which occurred on 03/03/2022 (date) along
NEAR 20 JALAN EUNOS SIM AVENUE (location) involving vehicle no/s GBH 4717Z. This is

pursuant to the inspection conducted on 07/03/2022 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner HI POWER PTE LTD (the third party
claimant”) of vehicle no. SJK 5879Y make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to STK 5879Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

25 th _
Dated this 3o = (day) of A’L"**Jl (month) 20_22"(year)

Cxg
Signed by appointed surveyor Signed by “the workshop” (with chop)

*The contents of this document apply to vehicle
damages only. All personal injuries and
damages arising therefrom are excluded from
the ambit and application of this document.”



L

NUMBER: TP0322/030 RRAE B BAK R E
TAN LIM MOTOR PTE LTD

TAX-INVOICE

(Please quote our reference number TP006032022 for payment)

Hi Power Pte Ltd Date: 23/03/2022

Vehicle No: SJK5879Y

Model: TOYOTA ALTIS

Description Amount

To lump sum repair as recommended by surveyor. $1,500.00

All overdue account above 30 days will be charged at an interest 1.5% per month.  Syb Total $1,500.00

No official receipt will be issued. Add 7% GST $105.00
Total $1,605.00

Tan Lim Motor Pte Ltd

No. 1 Defu Lane 6 Singapore 539365
Tel: 6858 5151 (24 hours) Fax: 6858 0877 account@tlmotor.com.sg
Co. Reg. No.: 1995039656M GST Reg. No.: M2-8922054-2



Citi-Lux Pte Ltd

1 Defu Lane 6

Singapore 539365

Tel: 6100 0328

finance@citilux.com.sg
www.citilux.com.sg

GST Registration No. : 201026049G
Company Registration No. : 201026049G

Invoice To

Hi Power Pte Ltd

c/o M/s Tan Lim Motor Pte Ltd
15 Changi North Street 1
#01-01 I-LOFTS @ Changi
Singapore 498765

©

CITI-LUX

Tax Invoice

Invoice No: INV22/494/TL

Invoice Date: 11/03/2022

Description

Amount

Rented Vehicle : SUIK626T - Toyota Altis 1.6A

Rental from 09/03/2022 to 11/03/2022
2 days @ $100.00 per day

FAZ
3 1 MAR 2022

---------------------

)

$ 200.00

Sub-total $ 200.00

7% GST § 14.00

Total $ 214.00

No official receipt will be issued. This is a computer generated document.

No signature is required.



@

pasl R Citi-Lux Pte Ltd c/o 1 Defu Lane 6 Singapore 539365 GST /UEN No : 201026049G

RENTAL AGREEMENT REFERENCE: CTL00 0% /22 Date: 0910312022

Vehicle Details

Registration No.: _ SIK&ET Make / Model / Capacity: __wupta Alfis 116 A
Hirer Details

Name: _HiRower pte td

NRIC/Fin/UEN No.: Contact Name:

Tel (H/O): HIP

1st Driver Details

Name: _Mohd Idino| gin Tawal NRIC/Fin No.:_s|68I538A
Address: Bk #46A Jaian kayu {05-328 Sngdpore 391446
Tel (H/O): (H/P): __ 8352 2102

Additional Driver Details
Name: NRIC/Fin No.:
Address:

Tel (H/O): (H/IP):

Important Notes X
The hirer/drivers acknowledge of a $2000.00 / $3500.00 collision damage excess per accident ap
Rental Vehicle is strictly for Singapore use only and may driven out of Singapore with prior con
owner with an additional excess of $3000.00 collision damage excess per accident applies.

In the event of breakdown / accident, the hirer/driver has to immediately call 98303886 to notify us.

e e e e e e e e e e e ok e s e s e e e e vk e e e ok e vk e ok e ok ek ek sk e e e e o ok e ok ke e e e ok ok ke ek ok ok ke ke e o ek e ok e ke e ok ke sk ek e ke e sk e ke ek ok ok e s R kb ek ok sk ok ek e sk R ek ok ek ek ok ek ke ke e e de ok R ok ok ok ok kel e ok ek ok

Rental period from __ ©q/03/2022  (#00hrs to  11/03)2022 [650hrs

Rental charges S$___ 100-00 p/day for 2 day/s

Deposit collect S$

Total rental charges S$ 214-00 include GST

Il WE HAVE READ & AGREED TO THE ABOVE SCHEDULE AND THE TERMS & CONDITIONS OF THIS
AGREEN\!\ENT & CERTIFY THE ABOVE INFORMATION PROVIDED TO BE TRUE AND CORRECT.

-

Q‘-NG rp f@
(Hifer’s Signature & ,\§ta ;. S (Driver’s Signature) (Representative of Citi-Lux)

20434



INSURER ENQUIRY % RESULT & RECEIPT
Find

insurer ' TP Insurer Enquiry

Vehicle reg. no.

INSUrANCE oo, ALG ASTA Pacific Insurance Pte....
gbh4717z
e i Period of INSUrANCE ... 12062021 - 11/06/2022
Date of Accident
s s ) Requested BY ..., JOh@ri (TAN LIM MOTOR PTE L...
UR/O2 <Rz W | | REQUESLED DALe ... 04/03/2022 11:46

Reset
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $§2



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 21 March 2022 4:06 PM

To: info@printpak.com.sg

Subject: Claim Notification -ACCIDENT INVOLVING GBH 4717Z(AlG) AND SJK 5879Y

AT/ALONG SIMS AVENUE & JLN EUNOS JUNCTION LEADING TOWARDS STILL
ROAD ON 03/03/2022
21 March 2022

PRINT-PAK & MARKETING PTE LTD [By Email Only]
Driver: SIEW PONG HUEN

Dear Sir/Madam,

You Ref: GBH47172

Our Ref: CC6/AIG22002072/Upa3

ACCIDENT INVOLVING GBH 4717Z(AIG) AND SJK 5879Y AT/ALONG SIMS AVENUE & JLN EUNOS JUNCTION
LEADING TOWARDS STILL ROAD ON 03/03/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SJK5879Y against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. Therefore, we shall proceed to negotiate for an amicable settlement of the third-party
claim at best to avoid further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




5/31/22, 8:11 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks 3%
07 Mar
Clm Dtl ) , . [A] HOW MEI
1 2022 Modified Claimant's Name: -> -. KWAN
15:17
07 Mar Clm Veh
2 2022 Model (205855) TOYOTA COROLLA ALTIS 1.6 (A). (Al ':'V?IXVNMEI
15:17 Changed
s %Z'gar Clm Createq R€9 NO: SIKS879Y. Acct Date: 2022/03/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L [A] HOW MET
517 m Created 4 "(sG). Workshop: Tan Lim Motor Pte Ltd (Defu) KWAN
07 Mar -
Adj Co ) [A] HOW MEI
4 i22127 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
07 Mar Adj Next
5 2022 Rpt Next Rpt:Final Rpt.Due Date:2022/03/16 [A] EV?IXVNMEI
15:17 Changed
07 Mar Adj
6 2022 Mandate Approved:0.00.Reinsp:Adj decides. (Al EVC\)I',\_,\VNMEI
15:17 Set
7 %Zl\gar Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. [A] Merimen
15:17 Changed (Express) Administrator
07 Mar .
B [A] Merimen
8 2022 Label Added (20224):Field Survey. Pt T
15:17
07 Mar Adj
9 2022 Adjuster [None] -> MARCUS CHUA [A] E\?IXVNMEI
15:18 Assigned
08 Mar
10 2022 Label Added (19):Fastlane. (Al EV?IXVNMEI
10:32
08 Mar
11 2022 i .D.tl Claimant's Name: - -> HI POWER PTE LTD. Claimant's ID: -> 2XXXXX308M. A o [
10:32 Modified KWAN
21 Mar Cim O[rlle]:C?;;iGm
12 2022 Registration Acct Time:00:00:00->15:55:00. Pol No:1800068596->1800068596-02. Integration
15:48 Modified Ugsr:r'o
04 May . [A] JOANNE
13 2022 ?:i’t;t":d LEE KHANG
08:29 MIN
04 May [A] JOANNE
14 2022 ﬂ;‘:ﬁ':ite'd Claim Conclusion: -> 3. LEE KHANG
08:29 MIN
04 May ¢y pu [A] JOANNE
15 2022 Modified JP] Reg. Date: -> 2008/10/28. LEE KHANG
08:29 MIN
04 May . [A] JOANNE
16 2022 ﬁt‘t‘if'?:;a"s LEE KHANG
08:29 MIN
09 May Adj Cur.Req:1821.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $1,605.00 + (b)LORw/GST(2days [A] CHEW
17 2022 Mandate x $100.00): $214.00 + (c)Search fee: $2.00= Total: $1,821.00 *3 recommendation repair days *For HSIAO TONG
17:06 Request your approval please.
25 May Adj Next N
18 2022  Rpt Next Rpt:Final Rpt.Due Date:2022/03/16 ] "efa'oM'”g
10:57 Changed
25 May Adj L
19 2022 Mandate  Approved:1821.00. ] Lefa'oM'”g
10:57 Set
Date From 5 = pate To H TE ] Audit Type | None v
ACTIVITY

[17/03/2022 10:59] CHEW HSIAO TONG:

Called OI at 9692 8395, Spoken to Mr Siew. Confirm accident. He said that he is waiting TP to get back for private settlement. Informed him
that TP has officially submitted claim against insurance. Advised him to make report 1st. He said that he will check with TP again for private
settlement. If not able to private settle, he will lodge report.

[14/03/2022 11:12] CHEW HSIAO TONG:

Called OI at 96928395. Not pick up

[11/03/2022 10:24] HOW MEI KWAN:

AIG -Non reporting letter (via email only)

Merimen Billing for this case - Transaction History

2771657 07 Mar 2022 TP Case Motor LKK Auto AIG Asia SIK5879Y GBH47172 11.00
15:24:00 (Insurer) Consultants Pacific
Pte Ltd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1073032&extid=380866&CFID=94... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=94730618&CFTOKEN=c92cd75d98bd0319-E98C9F07-988D-BE82-335B794A44B1B0FC&USID=3251&RID=2121991
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=94730618&CFTOKEN=c92cd75d98bd0319-E98C9F07-988D-BE82-335B794A44B1B0FC&USID=3251&RID=2121991
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=94730618&CFTOKEN=c92cd75d98bd0319-E98C9F07-988D-BE82-335B794A44B1B0FC&USID=3251&RID=2121991
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=94730618&CFTOKEN=c92cd75d98bd0319-E98C9F07-988D-BE82-335B794A44B1B0FC&USID=3251&RID=2121991&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1073032%26extid%3D380866%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=94730618&CFTOKEN=c92cd75d98bd0319-E98C9F07-988D-BE82-335B794A44B1B0FC&USID=3251&RID=2121991

5/31/22, 8:11 AM

2788719

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1073032&extid=380866&CFID=94...

04 May 2022
08:29:47

OD/TP Case
(Adjuster)

Merimen e-Claims

Insurance Pte.
Ltd. (Express)

LKK Auto LKK Auto
Motor Consultants Consultants SIK5879Y GBH4717Z
Pte Ltd Pte Ltd (HQ)

11.00
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