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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=252208&tab=inv...

Service Request Details

Claim
S2MO3UYC

Reference

CC4/ASM22002068/Bea3q2 &

Loss Date
4 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Mar 2022 9:10:17 AM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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8/8/22, 4:44 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SNB8629H

Make
TPVD Toyota

Model

Yaris

Service Address

Primary Contact/Insured
RAIS MAISARAH BINTE
BLK 88 REDHILL CLOSE, #04-574, 150088, Singapore

91736653
AKIMO_2@YAHOO.COM

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

12:15_PersonalAutoLine.eml
Other
Other

do not reply

B ASM-LKKInvoicel - AC2204856.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811340?token=cd30b5d8-11c7-44bf-ba56-a7db2d329f89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125675?token=f6bd92c3-08bf-4d33-aeda-b63e53646313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125474?token=f77dc4c7-969b-48df-ba80-03e6f3320fb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125475?token=2a7af5fb-afb3-4f6c-a317-9fb2ad6027be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125473?token=04c296df-5288-4d68-81b5-2e49dd85d66a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125472?token=5558c6ca-005d-4883-a063-9f4f582f5706&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

8 August 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

I TP LOD - LOA PG 7.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 July 2022

I MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125471?token=62e644e4-e024-4a7f-9b35-81acc073d2b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125674?token=97f1032c-91c6-4f5c-9b10-18f5df5d0b5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125673?token=89d8b233-5924-4a8a-adab-bb7751fc7260&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080823?token=a917225d-e7b0-4a7d-96c3-b2d1b615257d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080824?token=0710569e-60f5-44a9-a5a4-8dd645da18b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
15 July 2022

I AFTER REPAIR PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 April 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 April 2022

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
2 April 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 April 2022

I TP - IA.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080822?token=988f008a-4aff-419c-b500-f1ce729d3d00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870077?token=8b9573bc-b88e-41e7-aaa8-b93fba2a47d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870075?token=403604e0-142b-45fb-a298-39911745f14e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870074?token=bb5d5585-c1f1-429c-baa3-8cfc48f8a4ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870076?token=b78577f2-17e4-46fa-b6a9-09ef5d135495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870073?token=a1491035-9695-4aad-ba46-4dd2079953dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

2 April 2022

I SLP4495C (Insd) Video.mp4
Evidence

Videos

ONG Kian Theng Derick

8 March 2022

I list of su rveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

B SLP4495C (Insd) GIA.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

7 March 2022

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

I THIRD PARTY.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

7 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817324?token=99ef9306-7973-4eb4-a231-eb61ca81412b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811523?token=b066ef92-51bc-4162-ac25-b55c3608bca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811503?token=55909946-7290-4b21-bf94-fc37e364cfa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811510?token=a545d84a-5149-4bd0-a014-431d169e7a95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811505?token=d3a8a395-7d12-4afe-8154-b61c21011bc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/8/22, 4:44 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

B GA214185-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

7 March 2022

B GA214185-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

7 March 2022

B SNB8629H (CTI) GIA.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

7 March 2022

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 March 2022

Bl OID - Status of Driving Licence - VALID.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811509?token=af35798b-ec51-4ca0-9194-c1d488a8ef0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811508?token=28d11666-2545-499f-81fb-847e2684c227&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811506?token=22503add-c99f-44e4-96f5-079a850c3297&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811504?token=afbfd20d-7497-4aa4-a169-48b3109d9650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811507?token=dfe0d155-e9e9-45b6-a64b-f0c393e6a75c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812855?token=279dd2de-3e60-43dd-9db6-ed0c239c5ccf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

7 March 2022

B Agree to appoint LKK as SJE.msg.msg
Letters and Correspondence

Workshop
VISHNU BATHAM Shekhar

7 March 2022

B Service appointment in Vendor Portal claim S2M03UYC for
vehicle SNB8629H.html.html

Email Sent

VISHNU BATHAM Shekhar
7 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812646?token=ee7dde49-bed7-406a-9d36-df7200095439&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812645?token=2bc1135f-2fcf-47a6-b30f-058244ae9ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

