) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3UPP

CS3/ASM22002050/Tqy3e2
&

2 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Mar 2022 7:42:00 PM

7 March 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident PC5725D
Vehicle
Registration #

Make TPVD TOYOTA

Model HIACE

Service Address

Primary Contact/Insured



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKK AUTO CONSULTANTS 17 March

Email Sent
AC2201478.pdf.pdf expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837188?token=e96e2714-72f6-496e-babc-5b6f4f0274f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - PC5725D
(PRS).pdf.pdf

B EMAIL FROM SOLICITOR.msg.msg

B REPLY FORM SOLICIOTR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

17 March
2022

15 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837187?token=385b1d36-978e-4f7b-a685-ccc4d21b1911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837185?token=ee8e375d-66f7-410d-961e-0f6b47553980&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837184?token=7ff9dbfa-cd2f-43d1-ab42-62a8879bd877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837183?token=8b1bddbb-8989-4ec1-be27-3ba49d5dbe90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830979?token=1d467266-c937-488d-b14a-d587efdfc6b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811608?token=816fcec0-480d-4b4c-81ec-752072e61788&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811462?token=e9477907-32a0-4785-89cf-d26a0bf60a1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B PC5725D TP GIA.pdf.pdf

I 5J0422320002-SHD6601K.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Others

GIA Report

Accident statement

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

4 March
2022

4 March
2022

2 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809230?token=99997fa2-4442-43f6-9e31-674344607fbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809229?token=e9802c85-2fdc-46d5-99fd-9f9c779ee83d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2804150?token=d59ffe9c-6485-446f-94e8-8ccd693429ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

