
ASS. REC. BY: __ .,:_ -·-·---------1 REF:~ -- I 
ASSIGNMENT 

From: ------ Date: 
Estimated Cost 

oof§,ws 'TP RES' op BES, E.YA l lNX I MY 
To Inspect Vehk:le No: 

at Wortshop 1M C G..-1\ IJ-e I ---------.......:;,_.:a..~-o f 

Insured: 

Polley No. _ __ ___________ _ 

ClainsNo. 

Sum Insured: 

(Client's Record} 
Make ofVch: 

(Policy Condition} 

Excess: 1 . 

VehNo:

1 

fmf? I 111y YrRegn: /;!,I t' 
Type:~ M.Cyefe /Bu•/ Van/ Lony /Taxi/ Prime Mover/ 

Truck/ Traller o, __,,...--,:6..-;4},__, _ __...;:___ __ /-;-:;~~r~ 
Make: -;; /J.17/ J c.c _ 

n Ji AJC: Insured/ Std I NI/ NA Colour /h. J'j ~ . 

Sp.Readng / tJ ,fri T/Radlo: Insured I Std I NI I NA 

Eng/No: 

C/No: 

Gen. Cond: I Fair/ Poor/ Burnt 

Steering: lno@Jammed I Leaked/ Bumt or 

Bralce: In~/ Jammed I LeakedJ.Bumt Of 

Modi: ND / S/Rlm I ST~ or 

TyreSlze: ~.Ir/.,-/~ / "r.5 / 65£/...5 
. iQ4'v~· 

Rematlt: The vah had commenced Its 
repair at the time of Inspection. N/S OIS BS I DUN I EXNOVA I GY / FS / LIZA I MIC I OHTSU I PIR I SUMI I 

Bal. or Markel Value: _'i}_l,_'/...::;'2;...L~_::('---------:---
IOAC Accident Rport: ___ Consistent?: Yet or No 

GIA I PR seon: Consistent?: Yes Of No 

Est Repairs: - tl6. day, Res.: Yea or No 

Lum Sum: / . 4- t % 3 Val.: Yes or No 

CA I ~I REP~;~ H~ 
C1/ Vehicle: IN I OUT 

Date: ____ Person Contacted: 

Dale/Time Action / lnslroctlon ~ --- ·-- -

TOYO/YOKO or 

E!2ol 
R/Bal. _:l_ mm 

l/Bal. - ~-2._ nvn 

D.O.A. :J 7.J /2),, 

-R/Ba!. 

l./Bal. 

0 .0.1. 

Survey held at 

Des. of Danagee) Rear / O/S / N/S / U/C I Rooftop or 

The U/C / Chas1Js rramo / Body Structt1re dected due to colslon. · 

-----------
. ---- ·- -- ·------·-- -- ·. - ·-·-- - - /' 

' ' 

. .. ------- ~ -- -

---------·- --

- . -- ---·--- - - - -- - · ... . :. . 

- - - -- ------ .. . - --- --- . -- -- --- -- --- ------ -- ------ ------ --- --- ----- - ------------. ------
Oafo/T'mo,F1tPatt107 0: Prell. Report 

IJ _ ___ 0: Flnal Report 
Doto/line, flt Rtturn lo? 

2) 

R8port Format : 
lump Sum I 1.8.1: (S 

Days Of Repair: 
---·--· ---------- -

Resurvey No. of Trip: __ ____ !Survey Fee: 
' I 

---
D jTtanspMa&:,a: 

Add Fee: :Slte ·lnsp (S _ _ · - --- - )/_s.1ts._ s, 

0 : Interview (S - ---- --- - >1 r,,. .. x D Tech lnvs <S_ _ 
1
· ~

1 
weekend (S · ·-· ·- ~., ). 

---- - -~ ,JI'/" - . --

/ !('741_ 

---- -
---

J rr===-==1 
- - J 

,2 • 

IA 

-

_, 

07/03/22@12.17pm revert to III via Merimen.

CS/III22002036/Kqy3

1500

14/03/22@4.40pm Aidah informed C/A via Merimen.
15/03/22@10.41am Informed Mr Ngo C/A & ex:$1500 by email. supplementary & check items to be confirm.

We will be advising our Principal a cost of repair of final figure $13,596.20, 
6 days of repair, subject to their approval. (Red $3166.87, 19%)

1
6

MFL2022D0001045

20/05 Typist

MER-OD

13596.20



3/4/22, 11 :00 AM 

INSURER: 

Repairer Estimates 

ComfortDelGro Engineering Pte Ltd (Co.Reg.No:199506048W) 

205 Braddell Road 
Singapore 579701 

Tel: 63838115 Fax: 62815767/65462533 Email: choojy@cdge.com.sg 

India International Insurance Pte Ltd (HQ) 

--

jPARTICULARS OF CLAIM 
Claim Type: OD (OWN DAMAGE) 
Policy No: D18MFL0003414_02 

Ref. No: 
03/03/2022 Date of Loss: 

Vehicle Reg. No.: SMR1871Y Driveable? 
Driver Age/Info: 
TP Injury Involved? 

Insured/Claimant: 

Driver: 

Make/Model: 

Vehicle Colour: 
Engine No: 
Odometer: 

Paint Type: 
List Item Discount: 
Total Loss? 
Est. Duration of Repair 
(day) 

Present Location: 

/COST OF CLAIMS 
Parts 
Miscellaneous Items 
Labour 
Paintwork Labour 
Towing 

Party At Fault: UNKNOWN 
NO Third Party Involved? YES 
COMFORTDELGRO RENT-A-CAR 
PTE LTD 
ERIC TEO KULUN 

TOYOTA PRIUS HYBRID, 1.8 CVT 
(A) Vehicle Reg. Date: 23/12/2019 

SILVER 
2ZR2G20415 
10000 KM 

25.00 % 
NO 

6/ 

Chassis No: JTDKB3FU403090542 

/l.,ld7 ~YA41~ 

/!< /t,"'o/ 6' ~&l,'A-7 

7? 

COMFORTDELGRO ENGINEERING PTE LTD (BRADDELL) 

Amount! 
11,696.32 

11.00 
2,700.00 

0.00 
0.00 Gross Total (S$)-----------..::..:.:...:. 

14,407.32 + GST 7 .00% (S$) 
1,008.51 Nett Amount (S$)---------.:..:...:.:.=:.:_ 

This claim is handled by: NGO TOH WEE 15,415.83 

1.KI( Auto Consufllllll hence notify Imation & Adjusting System 
lhe Repairer of the folJOWing· 
•TolMl-i............, • --...., -.111er spray P8inting 
: display damaged Plrt(s) during resurvey 
• Third prices are su_bject to confirmation 
• No Pltly sui:v9Y IS on a 'Without Prejudice• basis 

illegal modillcation(s) is allowed 
• Supl)lementary II""" ) 

ls subject to fl , -.. "s must be resurveyeci llld 
1111 BpPtoval rrom Insurance Company 

Ackn~ by Repairer 
Signature: 
Dale: 

trftpt://llr,g• pore.mertmen.com/clalm1/lndex.cfm?fuaebox=MTRclalm&fuseactlon=gen docvlew&ca Id 
- se =10771\.tA.11 ... ~~,. -- . 

ls ion 
pad 

.,; 

LL 

L 
f2 
t' i'' 

I 



Repairer Estimates 

AIR DETAILS 
.-<eference 
Part Source: MRM-SG 
Parts: 144 

Version: 1.0 (Last Synchronised: 04 Mar 2022) 

Labour: 
TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1-0) 

Repairer's (Price-denominated Standard List) -- -
Print Code: 
Validity: 

ComfortDelGro Engineering Pte Ltd/SMR1871Y/04/03/2022 11:00 . bers with 
II t. te pages running page num These estimates are valid only if they contain the print code (above) on a es ima • 

the END OF ESTIMATES marker on the last estimate page 
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. 

Estimates on Parts 
No. Qty Part No. Particulars %Disc 

1 1 *BONNET 25.00 
2 1 *BONNET LOCK 25.00 
3 1 *BONNET HINGE LH 25.00 4 1 *BONNET HINGE RH 25.00 
5 1 *BONNET INSULATOR 25.00 6 10 *BONNET INSULATOR CLIPS 25.00 7 1 *HEADLAMP LH cm 25.00 8 1 *HEADLAMP LOWER BRACKET LH 25.00 9 1 *HEADLAMP RH ~e-lPJ 25.00 10 1 *HEADLAMP LOWER BRACKET RH 

11 1 *FRTGRILLE 
12 1 *FRT GRILLE LOGO 
13 1 *FRTBUMPER en, 
14 1 *FRT BUMPER SIDE RETAINER RH o,J 15 1 *FRT BUMPER SIDE RETAINER LH 
16 1 *FRT BUMPER SPONGE 
17 1 *FRT BUMPER UPPER REINFORCEMENT 
18 1 *FRT BUMPER LOWER REINFORCEMENT 
19 1 *FRT BUMPER TOW COVER RH 
20 1 *FRT BUMPER TOW COVER LH 
21 1 *FRT BUMPER LOWER GRILLE 
22 1 *FRT SUPPORT TOP PANEL 
23 1 *FRT SUPPORT TOP PANEL GARNISH 
24 1 *FRT BRACE PANEL 
25 1 *AIRCON CONDENSOR 
26 1 *RADIATOR 
27 1 *RADIATOR FAN COWLING 
28 1 *RADIATOR FAN MOTOR 
29 1 *RADIATOR FAN BLADE 
30 1 *FRT NUMBER PLATE 
31 1 *FRT NUMBER PLATE BASE (LONG) 
F=Franchise part. S=SpcNett. L=ListltemDisc. 

Sub Total (S$) 
- List Item Discount on L Items (S$) 

Total Parts (S$) 

25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

0 
25.00 

%Depr 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
o.oo 
0.00 
o.oo 
0.00 
0.00 
0.00 
0.00 
0.00 

l:JJ. 
Amount -

&.t_ *993.70 FL '-'""""' 
*145.90FL _.,; , 

Q1'-r *65.20 FL -; · 
() 1 'y *65.20 FL "f' ..__ 

*145.60FL )( ;,_ , 
N""-- *72.10 FL f I --

*2,661.70 FL '-11
-

*79.60FL ? . 
*2,661.70FL L..--'I 

*79 60 FL - ? · -
•349:50 FL 

"e< *125.60 FL <-- 1 

*556.20 FL 
*85 20FL \,--, 1 • I 
*85.20 FL )( 1 

CJJ1 *88.20 FL ·. 
*716.60 FL t..--

/l. *246.10FL )f . 
*32.60FL? 
*32.60FL 7 

""'- *187.20FL J' 
J'f"°\ *379.60 FL -

*283.90 FL ? I 
*85.90FL 7 I 

*1, 789.30 FL 7 
*2,218.90FL '7 

*264.80FL 7 
*702.80 FL '7 
*219.00FL ? 

At-,~/ *45.00FS c..-- i 
C/11 *115.60 FL 

15,580.10 
3,883.78 

Q --E ::, 
Cf,) 

ComfortDelGro Engineering pte Ltd/SMR1871Y/04/03/2022 11:00. Not valid witho t R t · . · · 
Generated using Merimen e-Claims IEAS u e erence section. 

11 ,696.32 E-::, 
-.J 



. 11ates on Miscellaneous Items 
,, Qty Particulars 

Miscellaneous Items 
1 1 ODfTP Case {Insurer) 

Estimates on Labour 
No Particulars 

Repairer Estimates 

Amount 

11 .00 

Sub Total (5$) 11.00 

Lab.Type Amount 

Labour Items T 21?(' 
1 TO KNOCK, STRAIGHTEN AND RENEW ACCIDENT AREA SUCH AS BONNET, FRT New 1,000.00 .,C:::: 

BUMPER, FRT SUPPORT PANEL, BOTH FRT FENDER AND ETC / 6-P '7 
2 TO PUTTY AND RESPRAY ACCIDENT AREA SUCH AS BONNET, FRT BUMPER, FRT New 1,300.00 

SUPPORT PANEL, BOTH FRT FENDER AND ETC 
-::3---=T=-=o=-D=-=,:-::s-=-c =-HA-=--G-=-E::-:-A~N=-D-C-H:-A-:-R...:.G....:E....:A-=,R::.:...C=O--=N::..::..:..G::...A::.:S:.-=-::...=__ ______________ :--:N-ew----- ----:1~0;-;::;0:-:.o~o __,, -:-

4 TO RESET AND PROGRAM HEADLAMP SYSTEM New 250.00 ~( - -::----:==-=::::-::::-::~:-=:-==:-:--:-------_::_....:...:._:__ ____________________ --::::--::-:--
5 TO CHECK LIGHTING AND WRING New 50.00 _ 

Gross Labour Cost (S$) 2,700.00 

ComfortDelGro Engineering Pte Ltd/SMR1871Y/04/03/202211 :00. Not valid without Reference section. 
Generated using Merimen e-Claims IEAS 

< END OF ESTIMATES > 

ad: 



, t> Knights Pte Ltd 
_.di TIME: 03/03/2022 11 :06 (SGD 

J 'BY: Kavi 
, : 1 (03/03/2022 11 :06 (SGD) 

(I/ SINGAPORE ACCIDENT STATEMENT 
IMPORTANT NOTICE 
1. Please report .tWml:1l)I the details of the accident to speed up the claims process. 
2. This Form must be compfeled by the Po!jcybofdec anrl/or the Autbonserl Driver . . . f . 

1 
f ts ay allow insurance companies to repudiate 

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding O matena ac m 

policy liability. . . • • f th · surance companies. 4. The issue and acceptance of this Form by insurance companies is not an admission of policy hab1hty on the part o e In 
5 Any falu CIIP«lrtfng may be Cll(ormcf ta the PaHce fpr lnYUtigation . As • ti n of Singapore (GIA) for archiving 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance socia 0 

and that copies of this report will, for a fee, be made available upon application by interesti:d parties. d . f the report being made available aforesaid. 
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre an to copies 0 

ACCIDENT STATEMENT 

Date of Submission . . . . . . .. .... . 
Date of Accident .. .. .. 

_ixact Location of Accident .... .. ....... .... ......... ... . 
, 9dditional Location Information .......... ,. ...... ............... . 

Country/State of Loss ............. ........ ... ............ ..... .. ..... .. .... .. .. .. 

03/03/2022 11 :06 (SGT) 
03/03/2022 07:50 (SGT) 
Simei Ave, Singapore 

Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number ... ,.., ...... .. .. ...... .. 

Is company? ..... .. ... ... .... .... .. 
Name Of Regist~red Owner 
Company Reg No ... .. ......... . 
Email Address .... ..... ........... . 
Mobile Phone No .. ..... ...... . 
Alternative Phone No .... ...... .. ... ..... .. 

.,:fJ7~; 
, 

1

f anufacturer .... .. .... ..... ............. .. ... ..... .. ...... ....... ....... ... .. ...... .. 
Model .. ... ... .......... ..... ... .......... .. ...... .. ... ... .... .. ... .. ..... .. ,. .. ...... .. .. .. .. 
Variant ... .. ............. .. .... .. ..... ... ..... .. ... .. .. .......... ..... ... ... ......... .... .. . 
Exact purpose for which vehicle was being used at time of 
accident .. .. ... ..... .... .. ... ....... .. ..... ... .. ... .... .. ........ ........ ... ... ........... . . 
Are you claiming under your own insurance policy for repair to 
your vehicle? .. .............. ............... ... ... .. .. .. .. ...... .. ... .. ... ... .... .. ... . 
Vehicle Category .... .... ......... ... .... .. .. .. .. .... ....... ... ... ... ....... .. . 
Transmission ... ....... ..... .... ...... .... ... .... ... ......... .. .. ..... ... ..... .. .. .. 
cc ... ... .. . .... ... .. ... ....... . ........... ... ....... .... ... . 

Name of Insurance Company . . . .. . . .. . . .. .. .. . . ... .. ... ....... .. . 
Type of Coverage .. .. .. . .. .. .. . . .. .. .. . .. . .. . . .. ... .. .. 
Fleet Policy .. .... .. . .. ... ..... .. ... .. ... .. 
Policy Number ... .. .. .......... .... ... ........ .. 
Cover Note Number . .. . . .. . . . . .. .. . .. . .... . . 

DRIVER 

Name of Driver .. .. 
NRIC No 

<I/ Accident report SJ0422330003 

SMR1871Y 

Yes 
COMFORTDEL<";2RO RENT-A-CAR PTE LTD 
1XXXXX775H 
dannyng@cdgrentacar.com.sg 
(Phone) +65-86911166 
(Office) +65-68820888 

Toyota 
Prius 

Private use 

Yes 
Private hire 
Auto 
1798 

India International Insurance Pte Ltd 
Comprehensive 
Yes 
D18MFL0003414_02 

ERIC TEO KELUN 
SXXXX9872 

Page 1 of 18 
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SKETCH PLAN 
IMPORTANT NOTICE 

1 
Please rep()ft corr9ctfl the details of the ~cfdent to speed up the claims process. 

2. This Fom, must be com feted b the Polic holder anolor the Authorised Driver. 

3: ln~iawn J)(Ovid:ed m!J$1 be a$ truthful ancf accurate as possible. Any wilful misrepresentHlion or wi!hhclding o! materiill facts may 
allow insurance companies to repudiate policy llabHft:t:. 

4. The i"Ve and acoe~ce of this Fann by insurance comp.mies is not an admission of policy liabtlily on the part of the in-surance companies, 

5. A. false re ortin ma be, referred to the Police for invest! ation. 

6, The repott w flt be forwarded by the insurers or ihe GA Records Manag,ement Cflntre Hta.bijshed by the General Insurance Association 
of Singapore (GIA) for an::h-Mng arid that oopies of Chis rePort w'lfor a fee be made available vpon application by intereste<f parties. 
7. By lhe lodgement of this report to the it'lS\lrer:s, you h~reby consent 10 th-a archiving of this re,port at the centre and to copies of the 
report bt;ling matte available aforesaid. 

a Cona.ent under thit .Per$on~I P~ta, ProtectJon Act(PDPA) 
I und&rStana. ackno·.v ledQ&, agree and consent lbat : 

(aj Mt il\SUret • my w ~sllop_and the Qeneral ln'$rll'clnce J\s$0diation of Slngapore ("GIA") may/are pP,fflli1,ted lo collect, use, disclos.e 
and/or ?roces~ ffl'/ P8t'SOnat dalalper.sonaJ lnfonnation set out~ th'Jf; (f:orm] and any olher p&rsonal infoml8!1on pr~ by me_or . . 
possessed. by my,inSUfer (eoflect,ivefy tl\Q "Ptf'SOn-at Information·) amt dl${;foso ar:1d transfer such Petsooel lnformafiofl to all tnsurQr(s) 
w bo have in-surea vehicle(s} involved in ttils ~ddent (,.If in~r($} w tici bav& insur:ed ~hicle(s) Involved in !his accid~nt shall be 
collectively referred t() 3# the •insurers·). the rns~reol' law yersnaw firms,. the Mocteta,y Authority o.f Si~pore and any reJtNanl 
government agency!authotity (such as the l)O!lk;e),, for the pul'i)0$9,(sj of : 

{i} · Pro<:e$sil'lg, hanclliQg a"1d/or deai1ng w ,tlfii#claW im;:(util'!g ffi'Et settleme;n ottti. c:Jaiins ai,d any-rrecessary-inv8$tf9alions--retatillg to lhoclaiin$; 

(i) in~ Ifie a~t ani;f/Q( "3/dailllS; _. 
{if} t;;ftr,ylog _out andl<?f dealiog·w i~ my Instructions 0( respond.Ing lo enquirie$ by "me'; 

(Iv) adrnlnl$tedng my~ (ln9'Udi.n9 tll$ mal'ing of ~~P(lf'ldcmee. stattmierif$, in~~$. f$por1$ o, notie(f'$ tQ me. w hith could involve 
disdosu,.. of certain pef$0flal data :about me to bring about detlv"ety of the same as \V ell as. oo lhe exten,af cover of ~u packages.); a.llCl'Of · · · 

M ~"9 w ifh (tppfeable &aw in adi'nimtecing._ Pfl)ee$$mg; haodi1g a.mVOI' 4oaling w iU\ my claims, 
(cotlectively Che "Purposea:-) · · 

(b) alio$urer(JJ who riave1n1u.red veh~(s) i~ in tlls fC¢iclelil a.net the' lr!$tnrs.· ~yer~ nrrns. may/~re to coll$.¢t~ 
use,- disclose and/or procus my Porsonaf lnft'Jnnation for one or moro of.the above Pu(J)OSes:: and . 
(¢} my P~ ln.l'o,ma#or, mayle;&n bed~ by aoy ,Q( lhe 10$.~!'t andfQr $11\tQ .~if tNr<J l)affy $E.1Mf» Pl'OVldet'$ ()( agents 

( .................. ,,.,.._ fi ... ).which-be7,._,.,for onoo,...,.or,no above P1npo..,_,.·_: :::i,,,....., 

Pollcyhol(ieta Slgnatu~ ( a. & 
Tine 

Sketch Pt.an 

Orivers Stgri,uur& (if d:tiver ls ~t li)e_ POijey.holder} / Date. 
& Time i 1;,~2, 0~ '2 r Wi1nessoo by Reporting Omtre 

Personnei "°''"'" iu1,. 

I 



Annex: 

Transaction ref 20191223132952391492 

Please check that the owner and vehicle details are correct: 

I. Name 

2. Identification No. Type 
3. l(lentification No. 
4. Country/Region 
5. Registered Address 

6. Mailing Addr~ss 
7. . Vehicle Registration No. 
g_ E'fiective Date o'tOwnership 
9. Otiginal Registration Date 
lO. First Registration Date 
11. Vehiole Type 

12. Ve4i¢le $¢,X~me 
13. Attachmenfl 
14. Atta~hmenl2 
15. Attachment 3 
l(j . . Vehic~ Make 
11. ve1ue1e Model 
t:8. Year 9-f MID!ufactute 
1 °. n..:.,· · · Co16 ·t _;7, J;HIDacy' ... U 

20'. S,e'C<sfndary Colour 
21. Passenger Capacity 
22. Chassisffrail~r Cf\a,ssi's No, 
23, Propellant/Emiss:ion. S'tandard 
24. Engine No.!Motoi: No·. 
25.. Engine Capacity(cc)f Power Rattng(kW) 
26. Maximum Power Outpu.t(kW/bhp) 
21. Unladen W cight(kg) 
28r Mwdmum L4!4en Weight(kg) 
29. Open Market Value• 
30. PARF Eligibility 
3 I. 'PARF Eligibility Expiry Date 
32. 'Minimum PARF Benefit 

: COMFORTDELGRO RENT-A-CAR 
PTE. LTD. 
: Company 
: 198105775H 

: 205 BRADD ELL ROAD 
SINGAPORE 579701 

: SMRl87 .JY 
: 23 Dec 2019 
: 23 Dec 201'9 
: 23 Dec. 2019 

: Z:10 - Private Hire (Chauffeur) Motor 
Car 
: Nonnal 
: No Aftachtn~nt 

:TOYOTA 
: PRftJS 5DR HATCHBACK. (AUTO) 
: 20]9 
: Silver 

:4 

: JTOR83FU4030-90542 / -
: Petrol-Electric/ Euro VI 
r 2ZR2G20415 / 2ZR2G204 I 5 
: 179·8 I SJ.O 
: 90.Q Fl20 
: 13'15 
: 1790 
: $26,807.flO 
:Yes 
:22Dee2029 
: $9,765.00 
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