7/28/23, 4:49 PM

«

Service Request Details

Claim
S2MO3URD

Reference

CC4/ASM22002001/Dpa3q2 &*

Loss Date
2 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
3 Mar 2022 1:57:25 PM

Request Date
21 March 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754
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7/28/23, 4:49 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SHA981T

Make
TPVD - Hyundai

Model

Ae ioniq

Service Address

Primary Contact/Insured

BISCOTTI TRADING PTE LTD
18 TAMPINES INDUSTRIAL, CRESCENT #02-05A, 528605, Singapore
63855728

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages6 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754 217
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 July 2023

B RENTAL MILEAGE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546929?token=9f48311d-d987-4728-af17-1a0129e8d8d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546928?token=2bb0fde3-aebb-4ca9-830a-be6cf5ce5624&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546927?token=c0fa0808-e309-40b2-b936-2c570c171c7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546926?token=76227dd0-7799-49d4-a868-f70b47b7f609&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546925?token=2fe7bf46-972d-4c47-80c3-3ca8b9237a4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546924?token=d56945fc-811b-443e-84e4-2b86164b12f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:49 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

VendorEngage

28 July 2023

I HSB-LKKInvoicel - AC2304858.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

28 July 2023

B TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 May 2023

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546923?token=f58b6856-aa73-4c28-8c28-2242b0f043f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546855?token=aeff5caf-359e-4a7b-a171-2677075d2416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546854?token=e8e096c4-1e5d-4eeb-81e3-9fe0ef2d058e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499397?token=51a7b73f-bb67-434f-a780-bbba20e33f6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413178?token=92bc066d-2753-4d1f-a397-c2ad7e2a8e69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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NAME
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AUTHOR
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VendorEngage

I TP-MANDATE IA DD 240223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I TOWING.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

B RENTAL RATE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
24 February 2023

B LKK RESURVEY PHOTOS (DISMANTLE)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I SHA981T VIDEO.mp4

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754 5/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413180?token=b3b37d3b-1a12-4842-85b5-2dd4a26a6a25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413174?token=f30769b1-edf1-4b0a-a25e-190c69f2eed5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413177?token=8d1d3729-cc44-4bfe-a112-2d1929dddc5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413179?token=8966b6a2-ae06-4bba-8d78-1df83a9d623c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413173?token=01b9dd1d-7e72-42c7-8bfd-67a12aa0ee67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413175?token=282781b7-1058-44fe-96c3-1ebd89277c7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:49 PM
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AUTHOR
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NAME
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AUTHOR

DATE UPLOADED
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
24 February 2023

B TP ESTIMATE_MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 March 2022

I SMS565H TP Footage (1st accident).mp4
Evidence

Videos

KOH Janice

4 March 2022

I SMF2318K 01 GIA (2nd Accident).pdf.pdf
Other
Other

KOH Janice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=251754
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413171?token=be19c3ad-f819-4060-be95-5bd3949b0019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3413169?token=a40cc555-b122-43cf-8d98-2d1e0f9599ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2811360?token=2599fdc8-6ccd-4a87-85b2-328dd6af7750&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2809133?token=4482285c-0ce7-4df5-abae-638e954a3ed7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2809127?token=7d2a7975-fd33-4ddd-8504-8acd8e065062&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

I AXA -LETTER TO INSURED NON REPORTING.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

4 March 2022

I SHA981T TP GIA (2nd Accident).pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

3 March 2022

B GA553576-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

3 March 2022

B GA553576-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

3 March 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

3 March 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2809029?token=8059fd5d-04cf-4b3c-8327-c45727b2f543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2806132?token=0ffe95ef-5f25-482a-9f6d-b4df55512bc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2806128?token=ad9f92c6-9435-4f27-bc18-b02d3bcc69dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2806130?token=1b96d364-964a-4c2d-99fd-c89a19c63d59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2806129?token=cee499ab-4203-437a-9e3c-f91b1b12f060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

