
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
01 Mar
2022
13:58

Clm Veh
Model
Changed

(205313) BMW 520I 2.0 L AT D/AB 2WD 4DR GAS/D NAV (A).
[R] Ding
Sing Hui,
Kenneth

2
01 Mar
2022
13:58

Clm Created
Reg No: SMR6504A. Policy No: DMPCSNW00247892100. Acct Date: 2022/02/27. Cl
aim Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Worksh
op: Ding Auto Pte Ltd (HQ)

[R] Ding
Sing Hui,
Kenneth

3
01 Mar
2022
14:21

Clm
Submitted 23871.76.

[R] Ding
Sing Hui,
Kenneth

4
02 Mar
2022
06:33

Clm
Registration
Modified

Excess: -> 0.00. [I] Irene Tay
Hui Ping

5
02 Mar
2022
06:33

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):ONE TIME
WAVIER

[I] Irene Tay
Hui Ping

6
02 Mar
2022
06:33

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/11 [I] Irene Tay

Hui Ping

7
02 Mar
2022
06:33

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [I] Irene Tay

Hui Ping

8
02 Mar
2022
14:55

Adj
Assignment
Cancelled

[I] Irene Tay
Hui Ping

9
02 Mar
2022
14:55

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Irene Tay
Hui Ping

10
02 Mar
2022
14:56

Clm
Registration
Modified

Excess: 0.00 -> 750.00. [I] Irene Tay
Hui Ping

11
02 Mar
2022
14:56

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT [I] Irene Tay

Hui Ping

12
02 Mar
2022
14:56

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/11 [I] Irene Tay

Hui Ping

13
02 Mar
2022
14:56

Adj Mandate
Set Approved:0.00. [I] Irene Tay

Hui Ping

14
02 Mar
2022
16:19

Assignment
1st Accessed

[A] NA
MENG YAN

15
02 Mar
2022
18:53

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] CELINE

FONG

16
04 Mar
2022
09:28

Adj Rpt
Initiated

[A] DENISE
TAY KWEE

CHENG

17
05 Mar
2022
16:01

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/03/11
[A] DENISE
TAY KWEE

CHENG

18
05 Mar
2022
16:03

Adj Mandate
Request Cur.Req:0.00:DAMAGE CONSISTENT
REPAIR COST ECONOMICAL

[A] DENISE
TAY KWEE

CHENG

19
05 Mar
2022
16:04

Adj Mandate
Request
Cancelled

[A] DENISE
TAY KWEE

CHENG

20
05 Mar
2022
16:04

Adj Mandate
Request Cur.Req:12986.00:DAMAGE CONSISTENT
REPAIR COST ECONOMICAL

[A] DENISE
TAY KWEE

CHENG

21
14 Mar
2022
15:31

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/03/11 [I] Pauline

Tham

22
14 Mar
2022
15:31

Adj Mandate
Set Approved:12986.00. [I] Pauline

Tham

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=92708978&CFTOKEN=5d48ac322831f45f-49E9F027-DD12-18D8-7A72FEA01503DB60&USID=630&RID=6295239
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=92708978&CFTOKEN=5d48ac322831f45f-49E9F027-DD12-18D8-7A72FEA01503DB60&USID=630&RID=6295239
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=92708978&CFTOKEN=5d48ac322831f45f-49E9F027-DD12-18D8-7A72FEA01503DB60&USID=630&RID=6295239
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=92708978&CFTOKEN=5d48ac322831f45f-49E9F027-DD12-18D8-7A72FEA01503DB60&USID=630&RID=6295239&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1071776%26extid%3D380647%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=92708978&CFTOKEN=5d48ac322831f45f-49E9F027-DD12-18D8-7A72FEA01503DB60&USID=630&RID=6295239


Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2770250
01 Mar
2022

13:58:12

OD/TP Case
(Repairer) Motor Ding Auto

Pte Ltd (HQ)
Ding Auto

Pte Ltd (HQ) SMR6504A xx.xx

2771104
04 Mar
2022

09:28:36

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMR6504A 11.00







