) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03U8D

CS3/ASM22001982/Bvy3e2
&

23 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2022 9:18:48 PM

2 March 2022

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLS5418D
Vehicle
Registration #

Make TPVD Mazda

Model MAZDAG6 SEDAN 2.0 AT
EXECUTIVE EU6

Service Address

Primary Contact/Insured



Settlement

Additional Instructions

Messages?2 Invoices History Documents Assessment
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE
I ASM-LKKInvoice-AC2201863.pdf.pdf Email Sent

Metrics Notes

SUBTYPE

Surveyor/
Assessor expense

LIN YUCHENG

65 ANDREW ROAD, 299983, Singapore
62209266
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 1 April
PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869252?token=076a6e4a-910c-4190-9f9a-ede1fd813a2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLS 5418D IA PRS.pdf.pdf

B SLS 5418D RES 2.pdf.pdf

B SLS 5418D RES 1.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Evidence

Evidence

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 April

2022

1 April
2022

1 April
2022

1 April
2022

22 March
2022

22 March
2022

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869251?token=ae862f92-58d1-4aa3-b433-4f0341377fb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869250?token=14b2493b-8e33-4b89-9c46-96d79f237f18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869249?token=aa4fb0ce-aefb-414b-abb7-68e80f1bb92a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869248?token=83a43635-4826-4708-aed8-4dec25f75f21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844255?token=ca6c6296-f658-4e0a-8d2a-5c31b11cb690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844254?token=c90288f0-1514-459a-8c08-8d57968283b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844253?token=75b3e214-8ed1-426d-9f00-e4d9f696b2f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SLS5418D
LKKPhotosIn4_compressed.pdf.pdf

B Email ABS to appoint surveyor.msg.msg

B Email ABS to send surveyor list to TP
WS.msg.msg

B EMAIL FORM WS.msg.msg

B Email UW to confirm confirm coverage for

unnamed AD.msg.msg

B EMAIL FROM Celebrity auto WS.msg.msg

B SLS5418D (DA) GIA.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Internal

Internal

Others

Policy Holders /
Insured

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

NIKAM Santosh
Pandurang

ONG Kian Theng Derick

NIKAM Santosh
Pandurang

VISHNU BATHAM Shekhar

DATE
UPLOADED

22 March
2022

2 March
2022

1 March
2022

1 March
2022

1 March
2022

1 March
2022

28
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2844252?token=f33cef5c-1cca-4bf9-a7e6-753d5407890d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2802253?token=b0519566-9a5d-4df5-b421-656d76c6f7bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799548?token=4521d380-7c36-4583-a727-96e7d12afc68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799524?token=af4b6911-0786-4595-a111-358871198dc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799361?token=ea965627-c584-43ee-a5d2-11f703913afb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2799325?token=ed86c276-537a-48b6-8268-02c48d060d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2795895?token=ecf0dedb-560c-4a34-99c2-72fdbeb15ac3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

BB SKT9963B (Insd) GIA.pdf.pdf

TYPE

Reports &
Statement

SUBTYPE

Accident
statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

24
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790858?token=b1b26803-0ba6-4b86-94c8-d650f6b6cdfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

