
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
01 Mar
2022
11:31

Clm Veh
Model
Changed

(204865) BMW 523I 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV (A). [R] DORLYN
LI YAZHU

2
01 Mar
2022
11:31

Clm Created Reg No: SMX837Y. Policy No: MPC22A00011700. Acct Date: 2022/02/24. Claim Typ
e: OD. Insurer: ECICS Limited (HQ). Workshop: Cheng Hoe Motor Pte Ltd (Yishun)

[R] DORLYN
LI YAZHU

3
01 Mar
2022
14:05

Clm
Submitted 36688.00. [R] DORLYN

LI YAZHU

4
01 Mar
2022
16:10

Clm
Registration
Modified

Excess: -> 3750.00.
[I]

Crystabelle
Tan

5
01 Mar
2022
16:10

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggeste
d Adj. : LKK Auto Consultants Pte Ltd.

[I]
Crystabelle

Tan

6
01 Mar
2022
16:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/10
[I]

Crystabelle
Tan

7
01 Mar
2022
16:10

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides.

[I]
Crystabelle

Tan

8
01 Mar
2022
16:14

Assignment
1st
Accessed

[A] NA MENG
YAN

9
01 Mar
2022
17:48

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] NA MENG
YAN

10
03 Mar
2022
09:02

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

11
03 Mar
2022
10:34

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/03/10 [A] SHIAU
CHAN

12
03 Mar
2022
10:35

Adj
Mandate
Request

Cur.Req:36468.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
THE VEHIC
LE REPAIR ON LUMP SUM BASIS.
WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

13
04 Mar
2022
14:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/03/10
[I]

Crystabelle
Tan

14
04 Mar
2022
14:01

Adj
Mandate Set Approved:19500.00.

[I]
Crystabelle

Tan

15
23 Mar
2022
11:17

Clm Supp
Created
(S:1077178)

[R] DORLYN
LI YAZHU

16
23 Mar
2022
11:21

Clm
Submitted
(S:1077178)

1182.50. [R] DORLYN
LI YAZHU

17
23 Mar
2022
11:21

Adj Co
Assigned
(S:1077178)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

18
23 Mar
2022
14:58

Supp
Combined
(S:1077178)

[A] SHIAU
CHAN

19
23 Mar
2022
15:04

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/03/10 [A] SHIAU
CHAN

20
23 Mar
2022
15:05

Adj
Mandate
Request

Cur.Req:37650.50:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY AP
PROVE ON SUPPLEMENTARY.

[A] SHIAU
CHAN

21
23 Mar
2022
19:37

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/10. Mandate Remarks: Lump sum repair
at $37,650.50?

[I]
Crystabelle

Tan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=93061390&CFTOKEN=256df0f5901cdef7-0D0C3F8C-DDBD-99C7-E0C751635B65D52F&USID=630&RID=7899572
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=93061390&CFTOKEN=256df0f5901cdef7-0D0C3F8C-DDBD-99C7-E0C751635B65D52F&USID=630&RID=7899572
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=93061390&CFTOKEN=256df0f5901cdef7-0D0C3F8C-DDBD-99C7-E0C751635B65D52F&USID=630&RID=7899572
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=93061390&CFTOKEN=256df0f5901cdef7-0D0C3F8C-DDBD-99C7-E0C751635B65D52F&USID=630&RID=7899572&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1071706%26extid%3D380572%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=93061390&CFTOKEN=256df0f5901cdef7-0D0C3F8C-DDBD-99C7-E0C751635B65D52F&USID=630&RID=7899572


 
AUDIT TRAIL
No. On Audit Remarks By

22
23 Mar
2022
19:37

Adj
Mandate Set Maintained:Lump sum repair at $37,650.50?

[I]
Crystabelle

Tan

23
24 Mar
2022
09:29

Adj
Mandate
Request

Cur.Req:37650.50:The estimate Lump Sum repair cost is $30,100.00 inclusive of ch
eck items.

[A] SHIAU
CHAN

24
24 Mar
2022
15:57

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/10. Mandate Remarks: Able to negotiate l
ump sum at $25K?

[I]
Crystabelle

Tan

25
24 Mar
2022
15:57

Adj
Mandate Set Maintained:Able to negotiate lump sum at $25K?

[I]
Crystabelle

Tan

26
28 Mar
2022
12:47

Adj
Mandate
Request

Cur.Req:25000.00:Dear Crystabelle, please be informed that we have checked with
repairer, they agreed to repair the vehicle at $25,000 on Lump Sum basis including
further supplementary. kindly advise.

[A] SHIAU
CHAN

27
28 Mar
2022
16:09

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/03/10. Mandate Remarks: Able to negotiate l
ump sum at $25K?

[I] Liu Chun
Cheong

28
28 Mar
2022
16:09

Adj
Mandate Set Approved:25000.00:Able to negotiate lump sum at $25K? [I] Liu Chun

Cheong

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2770165
01 Mar
2022

11:31:16

OD/TP Case
(Repairer) Motor

Cheng Hoe
Motor Pte

Ltd

Cheng Hoe
Motor Pte

Ltd (Yishun)
SMX837Y xx.xx

2770169
01 Mar
2022

11:35:52

CMF LITE
(OD)

TrueSight-
CMF

ECICS
Limited
(HQ)

ECICS
Limited
(HQ)

SMX837Y LIM PEI
XIAN xx.xx

2770741
03 Mar
2022

09:02:02

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMX837Y 11.00









